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ok mEbA, B ATs AR B4 Fehe-
T AFEY AR Y=ol 9 HAE 2l
= BAst] 82l 1| ARIAIE AASH]
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8R1& Agshs dFollA] EdstA ARSE L
Atk

2.4 -7l ety
(Task—Technology Fit, TTF)

AEA| 2 A Bofol A AEL 7]&9]
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(2009) R ks —“r 02
5541993 Az} Aol Grfjo)#] (@) A UMY HElsly EESA 25go2H
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71733 5(2020), 21) 724d 5(2021)
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s4 | ST3 | ZwESAE & W o ZaAol FTIloF Ak Tian(2021)
SD_ | st4 [zwi=daE @, QA ofthHy FEs Welslok B
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CTl |99 AFHL Y tloEE &4% 4
T | o |gerrs Awge AT ANsE Agd Cheng(2020),
7l& CT3 |2t AFEL otiu H&ol 7hedt Anl2aE AFdch Wu and
iﬁ CT4 |29 AFYE Sa57 @Yol /1sd AMsE AT, Tian(2021)
CT5 |2 AFHLS 884 e AulaE AFdich
TIFL | S2h9E RH99) 7158 upt 2neg s sk b 4 B
AT | TR | ZEpoT AREIG] 7)o 7} AnlES TS SR b 2R3 /)% EereY Cheng(2020),

= Ny - Wu and
oy | TTRs | 2ees e Auew v ZEAa 9T A

ol
Lo
N

Gl Tian(2021)
TTF4 | 2219 AFES ) 2njeda G84e %20
PUL |ZE19E ZFE 7142 A18shel Q% a84o] ol
ggi' PU2 | 2T9E HFE 714 A JRE maa Ad 5 Ao, C*\‘/evf;(zfnldg)'
PU) | PU3 |ZEE A 7122 ALsE 4R 49E =Y 5 At Tian(2021)
PU4 | ZE19C AFE 712 A8 U] RS O & BT 5 Aok
PEOUL | FE19-E HFHL W/t delet= AE & Sl
Xﬁf PEOU2 | S5 AFHL BRI T flol= AREE 4= o) Venkatesh and
a0l | PEOUS | E2HE S whabll A 4 itk Davis
(PEOU) | PEOU4 | 28195 AFE ALgol 2 BA1H w88 Solx] gkt (2000)
_II_YI:_
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PEOUS | Ee}9-&= < A8 Haj

INTL | ZRfES|a 73 A, S AFES AL 88 Aot
ME [ INT2 [2mlEdla ¢ A, SU9E ARGE O AF 888 Zoln: Agarnal end
(INT) | INT3 | ZPiEQa 58 A, FPes #AFES B H3502 ¥4 Ao (2000)

INT4 | 01 Aol 2mhes)a g A, Feh9E 38 Aee F4% slolth

B AolA 3714 Hghe Aelo] v} V. o7 Za

E93E Foll oA VLY e 2
2= AERo| A FE A= et
W, Az F84L Tlle] FReTE AMg
Btef ZnfEA S Aaks AR Slejzka B A7E 2T A Agelwd o
U e Aojstar, A4 ARS-goldS SFS WX 991S AHH IR} AufES 9}
FEHES AEShs Jlo] BEsh ATl geles e AYe) Y /I weR
A A2 A, PO A% upaag dNsig B AR Sl o
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u:il’_

ABOImE R EE ARG AR A g, snjeslze S9E AHE A8 A
o A== Aefsidls ol A A8 519S PO A}

M
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om, AT EA FIHA] e HAE BEE
TFABIATE RS 2021 109 18YHE 119
59714 of 373k e xERl ARA|e} 28l A
TEAE B3l o] Foixlom, 3090 -H3IALS
4, o] T AZA7F WA EALRE 3F 2970
£ A9 280771 B4 ARE AU
ATLFATH EAS Av R, JEE G4
©] 13774(48.9%), >1/3¢] 1437(51.1%) .= 1}
ERgta, A% 30t} 13575(48.2%) 0= 714
okt 4000 6578(23.2%), 20T 637(22.5%),
50tH 1478(5%), 60T ©)d 3W(L1%)co =2 =
AEIRoH, gL tlEo] 2117H(75.4%) 22

71 wekar, ZAEUIE 3078(10.7%), thEk o]
2} 217(7.5%), 1= 187(6.4%) =02 ZAE
AUTH<E 5> =),

71 o) Aa% 2~rtEL A F3-L mukd
2327} 939(33.2%) o2 FAFESa, AvtE
A= A olfEe 3k Aol 1067
(37.9%) 0.2 714 BUTH<E 6> =), E3h
FE AMEShE SE9E AR 73S HolE
2EF A U2} 1219(43.2%) 02 78 2
a, FEE HFES AR FE ofE
= YF g840] 2%(32.9%) o I

UH<E 7> =),

<# 5> SEAte| 54

T= Hl=(FH) H|E(%)

. jﬁ 137 489
g 143 51.1

20t 63 225

30tH 135 48.2

Ay 40th 65 23.2
50tH 14 5.0

60T o] 3 1.1

=3 18 6.4

e AEgE 30 10.7
o S 211 75.4
sk o] 21 75

Al 280 100.0

<I 6> SEKXle| AnlER 3 FY E4M

T2 o () H|2(%)

A 5 83 29.6

2nlES T Zakd o3 93 332
3 2 HLES FAE 72 25.7
2~0lE Q1] 2 32 11.4

7w 9 A, At 5 79 28.2

2HLES| T 3|} g 106 379
e ZE| o] He 26 9.3
ol = T g5y 9% 60 214
7L 4R, S, 1, A% 5 9 32

A 280 100.0




<E 7> SHXle| Z212C HFL AR =M

2PESIE Adshs FTHE AFR ARAE 24 TAM-TTF 24 ¥

o

72 HIE(H) HI2(%)

R 4 oy 76 27.1
= ;sé“v° HlolE] ~Ezx| 121 432
3139 83 29.6

AT I£4 33 11.8

AT 584 92 32.9

R Y 5 #e &l 58 20.7
e ol et A B 8 54 19.3
AA oIH AL AR 31 11.1
3|AL A 11 39
g 243 1 0.4

Al 280 100.0

o

Ehbs AR ke
o|w]3HCH(Hair et al., 2014). /=2 2=
W7he A7 Ege] 7 A e A 54

AB =5 A58 faliA 8] ARz LRk
o= 0.7 olde] =HojoF giHair et al,
2014). thHro= W& Y342 Cronbach's
HAS AABIR o™, YR Z Cronbach's a
#ol 0.7 ool A =rt grEcka
cH3HCH Wetzels et al., 2009).

Smart PLS 3.0< ©]&3 B4 A= <3t
8>3} o] B A7-o] s gk 82l 4
A BT 0.7 odeld, A E AFol A
3} Cronbach's a#k-2 0.8651141 0.9042] W=
e, 343 AlEE g2 0.906¢1A41 0.933<]
W) g UJERGTH<E 9> 3X). 7|E A5

4

A A AEE SRS 98] dE R AA
Hi J= 71542 Bagozzi and Yi(1988)<]
AToNA AR 0.7 ool & ATl A 7Y
HalEo] 2213k Cronbach's a%k, 1813l T4
AE|E gho] B AAGE YARE F3]steE

T7Ngl sl S £dE0l 84 Sl
A
=

¢

FAAEFE Agsia g & 5= g
THEEE 5YT ARTE 4]
A3l SATESC] dIAALS THET
g AES ot FHEEE WY
AVE o] 05 o3 o, sHEld=r} g
Ao gt B AFoA ARSE W5
AVE k2 0.659914 0.7762] M2 FHElS

T2 7 AL JTH<E 10> ZFX).
WHEPG ] ti3h A o H= SR
281 AAgre] wAkal AAgkS d3lstar, 4
A2l AVE 3k Alsol 7470 1t
F3} 3o] A grEot Z di(Fornell and
Larcker, 1981) YHHEIG ST} EA5k= Aoz
7T & AFollMe] SAETE <& 8>3

O
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2o] 22l AAgkol wakal AAG B} ¥

1=
2 Ao JeERton, <& 10>7 o] A

<E 8 O™
29l 1 2 3 4 5 6

ST1 0.889 0.333 0.408 0.251 0.323 0512

TS ST2 0.870 0.378 0.338 0.220 0.271 0.460

ST3 0.815 0.214 0.307 0.212 0.244 0.420

ST4 0.856 0.407 0.267 0.241 0.251 0510

CT1 0.389 0.834 0.345 0.225 0.200 0.387

CT2 0.323 0.848 0.296 0.268 0.217 0.316

= AFHE e 54 CT3 0.341 0.837 0.252 0.221 0.157 0.334

CT4 0.260 0.724 0.227 0.196 0.170 0.286

CT5 0.232 0.812 0.281 0.265 0.141 0.233

TTF1 0.349 0.330 0.866 0.357 0.438 0.413

R TTF2 0.346 0.293 0.861 0.417 0.452 0.455

TTF3 0.333 0.274 0.907 0.357 0.475 0.448

TTF4 0.357 0.339 0.889 0.338 0.418 0.421

PU1 0.280 0.272 0.394 0.887 0.432 0553

A2k 6 PU2 0.219 0.224 0.282 0.822 0.315 0.419

8 PU3 0.205 0.217 0.351 0.831 0.370 0.412

PU4 0.197 0.259 0.371 0.831 0.350 0.442

PEOU1 0.167 0.195 0.393 0.384 0.817 0.344

PEOU2 0.269 0.189 0.429 0.386 0.845 0.430

A ZYE ARg-gol A PEOU3 0.275 0171 0.443 0.384 0.832 0.422

PEOU4 0.274 0.140 0.403 0.271 0.762 0.346

PEOUS 0.320 0.205 0.399 0.361 0.824 0.458

INT1 0.488 0.342 0.463 0.509 0.427 0.878

Aol INT2 0.486 0.355 0.453 0.408 0.431 0.833

INT3 0.450 0.299 0.374 0.490 0.429 0.884

INT4 0510 0.353 0.429 0.496 0.432 0.891

<E O MEM AT Z3f
Ear B Cronbach’s a Composite Reliability

ZRlEQ T ] EA 0.881 0.917
- HFE e B4 0.871 0.906
HH-71e A% 0.904 0.933
A8 84 0.865 0.908
A7t ARg-8olA 0.875 0.909
Agow 0.895 0.927
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<IE 10> EAHHol A2

srlES)AE AUk ST P AgE

A TAM-TTE 29 33

& 1 2 4 5 6 AVE
HHEA 0.858 0.736
71EEA4 0.386 0.812 0.659

#9471 A 0.393 0.350 0.881 0.776
Azkd 84 0.270 0.290 0.418 0.843 0.711
A2k Aol 0.320 0.221 0.506 0.440 0.817 0.667
Ao 0.555 0.387 0.494 0.547 0.492 0.872 0.760

F) A g2 Ao AVES Al @

4.3 FERZYO|

uu
ol

B Aol 4= Smart PLS 3.02 o83l
23] A7 B3-S ERIg & AT
oA ARKSE WS Alele] BAE AE3H
3 T 4% ST WA,
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FS A VIF gk 5018t o
o] ISR eRethal WK
E0l(Hair et al., 2014), <& 11>°14 Z} Ul
5o slgshs ARG VIF gho] Hulgk
& 147002 7]E4k olto| B® 2R YA
OEaAlAde wAgskA] sl
o2, A 2] RIFHAIE A3
7] 13 FERUAA] 2yES dgste] 7
< AN PLS TR | HA A=
U R ghe] B} 3549 Baaks
He F o5 AlFE & fho= Hrishd, 7t
7152 0.36 ool =2 T AYE, 025
o] 0.36 H|Wto|H T3t 9] A=, 0.10
ol 0.25 HRke] Ag- w2 o] AREE
7RGk AL e Wetzels et al., 2009). & <A
7o AA 28 A= s WAAHSFe] R He

ozi
N

e
¢

03

2
3?;

d

o

of
£
i ogl L
Jﬂ rE:

;\1

<

IF

=

i&é“é r_

opl

-

e ofx

0

fto] 0.28, TEAe] gL 0728 F %
0] 0.200.2 YERoH, Ao 0.45%
ER} 28o] H3r) £ FFolgt & & L

£

<R*<0.13), T
F0.26<R*) 02 BHHAT} Falk and Miller
(1992)2] 712l W=H R*Fko] 0.10 o)/do]
al o} AZATE
X3 FERY] B4 Aie <9 2>9 2
o B4 Ax, 99)-71% Aol dig R? Fe
0.201, AZD F-&Al tht R? kS 0.245,
A 24 AFE-go] A 0.258, ARE-2| S 0.417
2 Uehgth ole 2 FEE HHFHE AR
=7} AT e AR F 4L7%E -7
= A A9 784 2Eal A7 8ol
oz AiEn, Ag-7ls Aol 20.1%=
2ntER A Ay B4 S AFH Ve

S0 olsf dHHL ee & 3tk

M) AT HoE
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<E 11> cisadd 24 21
LAY e 4= AT = x| Zt=l x| 2=l =
ol xgt 284 ABBOIA Eel=
2nlESQ T A} A 1.175
= AFE e 54 1.175 1.140
#4-71E A 1.345 1.140 1.436
A2 84 1.324
A ZtE ARg-gol A 1.345 1.470
ANIEQT Xz
— oM
Y 54 T
2 g f*=0.245
% +
o Y, 0.307*
i Les My J =S :
J-l'?ﬂ@'ﬁ AgolE
= 0.236% R*=0417
A*=0201
57
&,
X|2tEl
saecnyl/ 0050 N e
It £4 Ag2olY
R?=0258
1 p < 0.001

S o] g3t T2 tist AEAGTE T+
3tal, Smart PLS 3.004] A|gsh= FEX~ER
W2)e o] g3t HRAFY t-3he AHE3ITh
o|F &3 79 Ad o= <3F 12>9} o]
73S AlQlata BE 7o) p < 0.001 9]
FollA A=Ak B4 Aos Aelshd,

WA 2olEgd B S5 FESE AR
7% B4 H-71% Al MR dTL

RIsly] 95ty A= B3 A3}, ~nlES A
e} E4(B=0.303, t-%=5.010)3} F+-$-= 7
FH 71& EX4(B=0.234, t-8=3.760)> 7zt

A

HH-71E Aol Fo3t 384 YIS X
= Ao = Yehd 71 13 71 2= AEEA
t}. o] Yoo and Kim(2019)3} Fagih and
Jaradat(2021) ] Ao} 22 Afolck a1
2ntES A Ay EAo] SRR AFH Ve
EART A9-7]E At nAe el ¢
T A= Yesth &, SEAPF AR A
o] FollE WA ¢ky AnlEIE YT
A= AL FEHeE Aol 2rtES A0
a3 75AR] B & S2AAFT o
A& ougth =3 $EAE S A
|
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<FE 12> JEA™E 23 29

2PESIE Adshs FTHE AFR ARAE 24 TAM-TTF 24 ¥

™

S of
7td a2 dEAF t=at p-at Z1t
H1 2L T #HY B4 — A-rle A 0.303 5.010 0.000 e
H2 s AFHE e B4 — 37l F3 0.234 3.760 0.000 A
H3 2Tt ARE 7Ie B4 — A49 AR8-8olA 0.050 0.830 0.407 712
H4 #94-71€ A — A4E ARE-golA 0.489 8.627 0.000 A
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H7 H4-71€ A - AHYE 0.236 3.711 0.000 e
H8 AR ARl — AR E 0.218 3.867 0.000 A
H9 AZE 84 - AHYE 0.353 6.240 0.000 e

I lom AutEL o At 7153 EAS 7kl AH-8-0]4(3=0.489, t-34=8.627)3} |zt

Zal Johal 0111?‘%}1 & & Sl F F-84(8=0.262, t-7=3.919) F-2lg 34
B, SRS ARY V& B0l AZE A IS vIXE S0 ey, A2d 4

ARE-gol el mIAl = B R FHB 8801 A4H 84300 Folg 544 B

¢
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UEpt 7
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>
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e 34 o 2L P Sle)

o gk
9 7€ A= dERE T8 7€l
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= A" vlE) 71e dol=rt w9k Al
2 ok w059 dATelAe 7]E]
ol Agstriets 71&o] AHEs] 41 7
Follgt f8/0l foj IS mxATE B
ATollA= S HarEol Aol AF st
T 2T o 2 ARSAFES E2h9-E 3 A
o] &3ttt Atk oA Tl SevE

- 79 -



FARAZEAT, A31d ARE, 20223 692

go] ol AgsitA AR -
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»}Ewu} = g xm /\l
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A 8400 fOT FFE IAE A
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A3 E)
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X gFcH(Shih and Chen, 2013; Chen, 2019).
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<Abstract>

The Effect of Smart Work and Cloud Computing Fit on Intention
to use Cloud Computing Based on TAM-TTF Model

Bae, Kyoung Eun - Suh, Chang Kyo

Purpose

The purpose of this study is to empirically analyze the factors affecting the intention to use
cloud computing in the smart work environment. This study is meaningful in that it examines the
characteristics of smart work and the fit of cloud computing characteristics, and it is a study that
reveals the factors affecting the intention to use cloud computing by applying the integrated model
of TTF and TAM.

Design/methodology/approach

In order to understand the factors affecting the intention to use cloud computing in the smart
work environment, a research model that integrates TTF and TAM with the hypothesis was
proposed. In order to verify the research hypothesis, this study conducted a survey on individuals
with experience in smart work and cloud computing. And with the data 280 collected in the survey,
path analysis was performed using the PLS structural equation.

Findings

As a result, it was found that task characteristics and technology characteristics had a positive
(+) effect on task-skill fit, and task-skill fit had a positive (+) effect on perceived ease of use
and usefulness. Also, task-skill fit, perceived ease of use, and perceived usefulness were found
to have a positive (+) effect on intention to use.

Keyword: Cloud Computing, Smartwork, TTF, TAM, Task Characteristics, Technology
Characteristics
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