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R-squared: 0.565 R-squared: 0.416
Parameter coefficient std err t-value coefficient std err t-value
84 -0.00005** 0.00002 -2.083 -0.0003** 0.000 -2.088
YR 5 -0.0001** 0.00006 -2.336 0.0002 0.000 1.483
Y B3 0.8817 0.718 1.227 0.6919 0.813 0.852
3 AT 1.5084 2.917 0.517 0.3866 1.059 0.365

M ooi-ol MEZ oM MET

R-squared: 0.299 R-squared: 0.510
Parameter coefficient std err t-value coefficient std err t=value
84 0.00002 0.00003 0.670 0.00001 0.00003 0.351
YR -0.0001** 0.00005 -2.314 -0.0002** 0.00007 -2.551
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<Abstract>

The Impact of Coupang Reviews on Product Sales
: Based on FCB Grid Model

Ryu, Sung Gwan - Lee, Ji Young - Lee, Sang Woo

Purpose

Online reviews are critical for sales of online shopping platforms because they provide useful
information to consumers. As the eCommerce market grows rapidly, the role of online reviews
is becoming more important. The purpose of this study is to analyze how online reviews written

by domestic consumers affect product sales by classifying the types of products.

Design/methodology/approach

This study analyzed how the effects of review characteristics(reviewer reputation, reviewer
exposure, review length, time, rating, image, and emotional score) on the usefulness of online
reviews differ depending on the product types. Subsequently, how the impact of review attributes
(review usefulness, number of reviews, ratings, and emotional scores) on product sales differs
according to each product type was compared. Based on the FCB Grid model, the product type
was classified into high involvement-rational, high involvement-emotional, low involvement

-rational, and low involvement-emotional product types.

Findings

According to the analysis result, the characteristics of reviews useful to consumers were different
for each product type, and the review attributes affecting product sales were also different for each
product type. This study confirmed that it revealed that product characteristics are major

consideration in evaluating the review usefulness and the factors affecting product sales.

Keyword: Online Review, Product Sales, Review Usefulness, Text Mining, Sentiment Analysis
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