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A Study on the Effect of Organizational Learning Culture
Perceived by Members on Task and Contextual Performance
in the Mediating Effect of Organizational Communication®

Kang, Hee Kyung™

Abstract

This study theoretically and empirically examined whether organizational communication mediates the effect of organizational learning
culture perceived by members in the organization on task performance and contextual performance. Organizational learning culture is
defined as a culture that is good at creating, acquiring, transferring, and modifying behavior to reflect new knowledge and insights. The
hypothesis of this study is that the perceived organizational learning culture can increase performance through organizational
communication between members. In particular, we measured communication within the organization into three types: upward, horizontal,
and downward. These communications were set as mediating variables.

In empirical studies, independent variables were perceived organizational learning culture, mediation variables were upward, horizontal
and downward communication, and dependent variables were task performance and contextual performance. Hypothesis 1 is that the
organizational learning culture will have a positive effect on employees' tasks and contextual performance. Hypothesis 2 is about the
mediating effect of communication on the relationship between Hypothesis 1. In the empirical study, after verifying the validity and
reliability of the research variables, correlation analysis and hypothesis verification were conducted. Hypothesis 1 was verified through
regression analysis, and all detailed hypotheses were supported. To verify Hypothesis 2, we conducted a bootstrap test using process
macro to separate the total, direct, and indirect effects and examine the significance of the indirect effects. As a result, Hypothesis 2 was
partially supported. Downward communication mediated organizational learning culture and task and contextual performance, and horizontal
communication mediated organizational learning culture and contextual performance. The mediating effect of upward communication was
not significant. The results of this study contributed to the suggestion of implications, research limitations, and research directions.
Organizational learning culture is the direction and intention of the organization to achieve its goals through the learning and growth of
its members. By strengthening internal motivation, organizational members can take voluntary desirable actions that help groups and
organizations as well as essential tasks given. since this relationship appears as a medium of downward communication, organizations can

strengthen the relationship between organizational learning culture and performance through leadership education.

KeyWords: Perceived Organizational Learning Culture, Organizational Communication, Task Performance, Contextual Performance

* This work was supported by the Ministry of Education of the Republic of Korea and the National Research Foundation of Korea(NRF-2019S1A5B5A07089339)
** First Author, Lecturer, Pusan National University, rachelkang@pusan.ac.kr

214 Asia-Pacific Journal of Business Venturing and Entrepreneurship Vol.17 No.3





