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R R goldt a4 a4t A Aol 7} Lt

gt 2Eg A JEs S53] A8 A4, FHsd =Y
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SHmclo]  HARAEH AT Taafdar et al.(2007),
Ragu-Nathan et al.(2008), Shadbad & Biros(2020)°ll4 #|A]t
ZlEdgel, 7eE8dA, 7IeEgA, Ve 9 VeE

25 S Qe g FAsITE VeIsle Qo] dF

HAZAAT 178 F32 (FA812)

9 3 Faelx] JdiE= A RS 23 ok wEA
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(TechOVL1), 2 Az Al £7F J%(TechOVL2), AFH ]
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JE(TechOVL4) 5 47 dHOo 2 G-d3}5 th(Tarafdar et al.,
2007; D’Arcy et al., 2014; Shadbad & Biros, 2020). 7]& EH3+
e AV & A 71eAA Y olF B kg, s/ of
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TR #HH 7% UL H]W(TechCPX2), 71<0]3e] 3¢
Y E(TechCPX3), 71&7#olale] B4 7 E(TechCPX4)
SO 45k t(Tarafdar et al, 2007; Ragu-Nathan et al.,
2008; Shadbad & Biros, 2020). 7% =EAALS 24 U AME-
9 71%9 zhe WA g 2oz AR 7| &9

Shadbad & Biros(2020)°lI4] ARE-3F 3 AZE 7]we] 2
A E(TechUCT1), A71Z¢l AR7|<49 W37 2 (TechUCT2)
Zhe- Aol = A& (TechUCT3) 5 371 dEoz 44313
UHShadbad & Biros, 2020). 7|3 3l= AMEAZE 34 A4
o2 7led AHE fd dFH Ml 4Es Fawe 3
24, 7159 Bl AIRE ZS(TechlVSD), §7F & 454
2} X E(TechlVS2), &5 Al7F 8|4 A % (TechlVS3), AHIE
s Azt AL(Techlvsd) 5 47 dEoz AT
(Tarafdar et al., 2007; Ayyagari et al., 2011; Ragu-Nathan et al.,
2008). 715 EQHEE A7|E Sol digh T4y 848
o ARA FA gt hekgtely o) & AdE F88A X
& o A== 224 AAY AFA gk &9
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TH(TechISCT2), 53 5 91874 E(TechISCT3), 5 ©
Aol et E<HK(TechISCT4) 5 471 FEo= A3t
(Ragu-Nathan et al., 2008).

AEHA UAE Lazarus &  Folkman(1984)$}  Stone et
al(1992)°l14 AASE 4 T2 diAer 2 32 diA=z
et on, Al $AA diAe RIE Ao R G
Al Agel dols Fot o5 Wt A7l diARARE P9
319 th(Lazarus & Folkman, 1984; Stone et al., 1992). 73+
& AFEA F7E AFHEAEEPRCL, AR7]E A

2 AMAE(PFC2), AR71ES AA% AMEAH S (PEC3), 7]
SAHEY] S5 AEPFCY) § 4N FEOR FASITHE
%%, 2013; Lazarus & Folkman, 1984; Stone et al, 1992;
Beaudry & Pinsonneault, 2001). 778 F44 A= JR7E
ARGl EA e A Al o] & WEA7A] EeHAIRE A1
A5 WgAlEe dAd9z Jostslon, durls 3
I L(EFCL), A7l AR 3|94 (BFC2), 71sAH& 7]
YI(EFC3), A7) Shs5 B9 S(EFCY) & 47N SHTH
oF FEAThESF, 2013; Lazarus & Folkman, 1984;
Beaudry & Pinsonneault, 2001).
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The Effect of IT Employee’s Technostress on Job Burnout:
Coping Strategies as a Mediator

LEE Sang-Won*

Abstract

In the digital transformation paradigm, IT employee work as a key human resource to accept new technologies and to lead their
organization to be settled them efficiently. However, due to relatively short term of their job life and high turnover rate, the companies
and the organizations are still experiencing problem the lack of IT manpower or turnover. In this study, it attempted to analyze the
relationship between IT employee’s technostress factors such as techno-overload, techno-complexity, techno-uncertainty, techno-invasion,
and techno-insecurity and job burnout through stress coping. To reveal the structural relationship between main variables, the survey was
conducted on 318 IT employees. An EFA, CFA, and reliability analysis were performed to confirm reliability and validity, and the
structural equation model was conducted to testify research hypotheses.

The main results are as follows. First, it was found that techno-uncertainty and techno-insecurity had the significant positive effect on
problem focused coping(PFC). And, techno-complexity, techno-uncertainty, and techno-insecurity were found to have a significant positive
effect on emotion focused coping(EFC). Second, in the relationship between stress coping and job burnout, it was found that EFC had a
significant positive effect on burnout. Third, in the relationship between technostress and burnout, techno-uncertainty and techno-invasion
were found to have a significant positive effect on burnout. In addition, it was found that the mediator effect of stress coping between
techno-overload and techno-complexity through EFC. Therefore, these outputs are expected to suggest how to motivate IT employees who

work as key role in efficient management on IT assets and strengthen competitiveness in digital transformation paradigm.

KeyWords: Technostress, Problem Focused Coping, Emotion Focused Coping, Job Burnout, IT employees.
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