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ABSTRACT

In this study, in order to explore the contextual elements of book use that were overlooked
in the existing book recommender system research, for 15 avid readers with various book
search backgrounds, the contents generated in 6 book search situations were collected through
the think-aloud protocol. By using content analysis from the collected book use contents,
not only the internal and external appeal factors affecting book use, based on the ‘appeal
factor, the theoretical concept of the readers” advisory service, but also information sources
and search methods regarding book use were identified and categorized. The results of this
study can be used to extract and reflect meaningful attribute data in the future book
recommender system design process.
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4 28 98l Foek 21 FEE A8k,
3N e, 21709 sker, 385709 i
= FEIC tﬁ '} A 1A A AFellA
A(Appeal) HFE EXE 7IF0E X
o ZA)3k= IAF (Internal Appeal Factor) 2}
LA 93 A#E EAF(External Appeal
Factor) 2 F&3llth & AFolAE o2 &
o B AFPATIRE D F) oA =M =
AE sl of" 8 AE Jidskst Z(Dali,
2014) oA gk 2 O] Yozt ajo]gol] 3k
= AT WeFe 5402 st it
© TA 2 9] B AlEE 84 14
AT, RE= TAjo]Lo] gL nz= thek
gk ARSA A E st ‘:’\101 < =
MdE gste] AT A W79 of
840F EAE FHOE HIAA A5 9 o
g 2471 UJEPGEE FHEAL U= Wyatt
< TR A8
Sk gHA, A 9F-9] o 84 Dali(2014)

og é}ﬂ /\}Q

O:

O

Alpert(2006),
ol ATE T L%}C’% ‘:‘:317\]71]
vehtes de oA
Ao AL AR %

)\}\——U;] 1424] tlo 1519] 10%°l| sl F3h= 4774
quotatione Al T3t AT &3 £
Mg Fstd, IZeF A7 80% ]’é"ﬂ

T2e w7kx] 32k 9 T th =

2] (Holsti, 1969, 137) & A3k iﬁ 7r %Jil
L= B4%9en, FE5Hoz gy F4 A
AE A dlolEle] A-&3t3th $ha, IHO%
A A= TARA g A o]8alEo] EA
o} A ofH £Ao 2HE T EHE A
H5l=A15 fotslr] 98, TAjeld o
Aot AHEY, gy

ZZEFZS 53 £ } LH%%*#P% 7EE
A v‘i—i—% *Gﬁ*} A JEE4E 5
3 AxHoT v & H < 18870 =, A0
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ol JES vA= WF o2 84 (Internal
Appeal Factor, IAF) MFolM= £ 1170 3}
S5~ (Learning/Experiencing, Subject, Story
Line, Narrative Context, Type, Detail, Pacing,
Language, Characterization, Setting, Tone) £}
697 o s, TAelgel FE A= 9
- o]g @ (External Appeal Factor, EAF)
HF M= F 570 3F$13(Social Response,
Recommender, Author, Publication, Reader)
o} 5371 o Jiag, E=AEN ARse A
1 {l(information source, 1) o= 871
AR A ST 470 Jids, A0
Sl A3k B (Method, M) 5l
Ao | I A 57 skeE ek 2270

4.1 =MO|E0]| SES DIXl= LR o
A2

2 AFelA A Ao EAsh= ol 2
Z(Internal Appeal Factor) & &A1 &l =9}
ARF oz BaE 222A, Wyatt(2007) 9]
W2 ARe) o8 st ggE 1) 4
F 26974 olF /ide Adsiit(x o F
). 2 Al st mA Wil A
P FER o 24e T2 A4

A, 543 FA F2 Al g

o

By U

s
Bt

(r

T EAE APt s AL ouse,

=

FdoR Ve S5t AAFR, AR
Exol HE| Ve 50 Ewol HE| FA
BEE Algohs, st Z23 7ol A
How = yeisth 1 <, A/ el o
g AR, Tidel thg A are] A s e

Ego] W& 5ol AGET o] EAolgO.

= o

o= ‘2~%d] 2kl(Story Line) 3} ‘71 E

(Characterization)’ &7} A3 o2 Frg

Of

ke ooV, FEee ke, A

A=k, TEES SYdlE F9 del v
ERtom, TA] o] &xp7t i E 9] o i
o whgsh=7ket At e e Bkl vt
R 37 84(, 7 AHEED S
ClEo] 7N A, SHEE, sk g
o] F+Z yepgth A W&ol Ashd &+
o) AFES BARLY Bdshs 727 329
‘W2 ]2, WK Narrative Context)” 24+ A

oy 2AES Fol =A ol EAE E01T7]
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(E 4y =Mo|20] g&g O|X|l= WHE o2 22(Internal Appeal Factor)

SA/AF | N BAAL A FA | FEEA | ZFA/AET | AS/HEA | FA(NE)

Learning/Experiencing 31 (383%) |19 (23.8%) |9 (20.0%) 43%) | 11 (18.0%) |27 (52.9%) |100 (25.8%)
71Z0] B A4 AR 3(37%) | 4 (50%) | 2 (44%) 3(49%) | 7 (137%) | 19 (19%)
AR T8o] H= 10 (123%) | 2 (25%) - - 2 (39%) | 14 (36%)
7% $Ed £go] Hi= - 3(38%) | 2 (44%) | 1 (14%) - 5 (98%) | 11 (28%)
A2 ARE A= 5 (62%) | 2 (25%) - 1(16%) | 3(59%) | 11 (28%)
890 e 4(49%) | 1.(12%) | 1(22%) | 1 (14%) - 3(59%) | 10 (26%)
3/uhel e AR 3 (37%) | 2 (25%) - 3 (5.9%) <21%)
Aol e A 1(12%) | 1 (12%) 3 (4.9%) - 5 (1.3%)
3ko] BA| 840 Leo] Hi - 2 (25%) | 1(22%) | 1 (14%) - 1(20%) | 5 (1.3%)
A28 ARE Agahs 1 (12%) - 2 (44%) 1 (1.6%) - 1 (10%)
3714< sAdeke 1 (1.2%) 2 (3.3%) 3 (0.8%)
7125 tAFE - 1 (12%) - - 1(20%) | 2 (05%)
3 &8 e AR - - - - 2 (39%) | 2 (05%)
EERCES 1 (12%) - 1 (2.2%) - - 2 (05%)
Ao N o= AK - 1 (1.2%) - - - 1 (0.3%)
WS AL F e - - - 1 (1.6%) - 1 (0.3%)
gk A 1 (12%) - - - - 1 (0.3%)
MN/AA AT 1 (12%) - - - - 1 (0.3%)
ALl de] AE5E A4 - - - - - 0 (0.0%)
Subject 17 (21.0%) | 16 (20.0%) |11 (244%) |11 (157%) | 13 (21.3%) |10 (196%) | 78 (20.1%)
AR S A 27 1(12%) | 3 (38%) |7 (15.6%) 2 (33%) | 4 (78%) 17 (44%)
A o2/ 8 (99%) | 3 (38%) - (43%) | 3 (19%) - 7 (44%)
Al 27 1(12%) | 1(12%) |3 (67%) |5 (71%) | 1 (16%) | 1 (20%) | 12 (3.1%)
A ol47 3(37%) | 2 (25%) - 2 (29%) | 2 (33%) | 1(20%) | 10 (26%)
AEAA/ 7% 4 (4.9%) - - 1 (1.6%) 2 (3.9%) (18%)
7HQle) QAo T 2T - 4 (5.0%) - 1(14%) | 1 (16%) - 6 (1.5%)
A7k 3 - 3(38%) | 1 (22%) 1 (1.6%) - 5 (1.3%)
NERIS - - - 2 (33%) | 2(39%) | 4 (1.0%)
Story Line 3 (3.7%) |14 (175%) |9 (200%) |25 (357%) | 10 (164%) | 2 (39%) |63 (162%)
377 olop) - 3 (38%) | 2 (14%) 86%) | 2 (3.3%) - 13 (34%)
F2S e - 50%) | 3 (67%) 29%) | 1 (1.6%) 10 (2.6%)
e A - 2 25%) | 1 (22%) 5.7%) - 1(20%) | 8 (2.1%)
2398 s 2 (25%) | 1 (12%) 43%) | 1(16%) | 1(20%) | 8 (21%)
n1eo) 92/ANA 2] 1(12%) | 2 (44%) 2.9%) - 5 (1.3%)
Aol Blw/71% AN - - 1 (22%) 29%) | 1 (16%) - 1 (10%)
AZHS o) 3 = - - - 29%) | 1 (16%) - 3 (0.8%)
NEL BHS BoFE - 1 (1.2%) - 1 (1.6%) - 2 (0.5%)
Azko] FAA ke e - - - 2 (3.3%) - 2 (0.5%)
Qe AN A = - 1 (1.2%) - 1 (14%) - - 2 (0.5%)
e Fe 1 (1.2%) - - - - 1 (0.3%)
WHe Az - - - 1 (14%) - - 1 (0.3%)
E7)3%o] - - - 1 (14%) - - 1 (0.3%)
AFeol 7t “AR= - 1 (1.2%) - - 1 (0.3%)
AH BERS F= - - 1 (1.6%) - 1 (0.3%)
g2 - - - 1 (14%) - - 1 (0.3%)
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SHA/GF | R FAAL| A FA | EIEA | APA/RIES | AS/AEA | FAE)
Narrative Context 18 (222%) |10 (125%) | 1 (22%) | 5 (7.1%) | 8 (131%) 6 (11.8%) | 48 (12.4%)
553 AlZbe] EEve 6 (74%) | 2 (25%) - 2 (29%) 2 (3.3%) 12 (3.1%)
AE AA(FA) 4 (49%) | 3 (38%) - - 1 (1.6%) 4 (7.8%) 12 (3.1%)
FA| ] 2o &gt 3 (37%) | 3 (3.8%) - 1 (14%) | 4 (6.6%) - 1 (28%)
o9l A 2 (25%) - - 1 (1.4%) 1 (2.0%) (10%)
=2/AkaLe] AN 1(12%) | 1 (12%) - - 1 (1.6%) - 3 (0.8%)
AL/ AFERA o LA 2 (25%) - - - - 1(20%) | 3 (0.8%)
e 2B A 1(12%) |1 (22%) | 1 (14%) - 3 (08%)
Type 8 (99%) | 5 (62%) | 2 (44%) |10 (143%)| 5 (8.2%) 3 (5.9%) 3 (8.5%)
A2 1(12%) | 2 (25%) | 1 (22%) | 6 (86%) 5 (82%) 1 (2.0%) 16 (4.1%)
AA 4 (49%) | 1 (12%) - 3 (4.3%) - 1 (2.0%) 9 (2.3%)
RS 1(12%) | 1 (12%) | 1(22%) |1 (14%) - 1 (2.0%) 5 (1.3%)
AR 9 2 (25%) | 1 (12%) - - - - 3 (0.8%)
Detail 1(12%) | 6 (75%) |7 (15.6%) - 5 (8.2%) 2 (39%) 21 (5.4%)
A NS 1 (1.2%) | 4 (50%) | 4 (89%) - 3 (4.9%) 1 (2.0%) 13 (3.4%)
A3 oAl - 1 (12%) | 2 (44%) - 1 (1.6%) 1 (2.0%) 5 (1.3%)
2 Wy - 1 (12%) | 1 (22%) - 1 (16%) - 3 (0.8%)
Pacing 3(37%) | 1 (12%) | 4 (89%) |8 (11.4%) 3 (4.9%) - 19 (4.9%)
7H54d 3 (3.7%) - 3 (6.7%) | 4 (5.7%) - - 10 (2.6%)
THEA HS F e - 1(12%) |1 (22%) | 4 (57%) 3 (4.9%) - 9 (2.3%)
Language - 4 (5.0%) | 2 (44%) | 3 (4.3%) 3 (4.9%) 1 (2.0%) 13 (3.4%)
A AE e 7E/ME - 4 (5.0%) | 2 (44%) | 2 (29%) 1 (1.6%) 1 (2.0%) 10 (2.6%)
7 28 - - - - 2 (3.3%) - 2 (0.5%)
Z 2ozl - - - 1 (14%) - - 1 (0.3%)
e - - - - - - 0 (0.0%)
Characterization - 3 (3.8%) - 5 (7.1%) - - 8 (2.1%)
vl - 1 (12%) - 2 (29%) - - 3 (0.8%)
N et - - 2 (29%) - - 2 (05%)
T2 - 2 (25%) - - - - 2 (05%)
38 - - - 1 (1.4%) - - 1 (0.3%)
Setting - 1 (1.2%) - - (4.9%) - 4 (1.0%)
A AR/l - 1 (1.2%) - - (4.9%) - 4 (1.0%)
5535 w4 - - - - - - 0 (0.0%)
Tone-553 &9 ]7] - 1 (1.2%) - - - - 1 (0.3%)
SHA ( 81 (100%) | 80 (100%) |45 (100%) |70 (100%) | 61 (100%) 51 (100%) | 388 (100%)
+ old 84= 7HEE(Wyatt, 2007), ©] F3(Type)' 248 FdsiME &AM FE
oF A 2 AFeA EEE o /HdS A AR AR ] ofd g ®
E5S AlZF o] EEuAL, A EIF AAH S EEHNoH, X9 WE-S TR siFe
2 FAEHAY, FAL Aol B e Zeut F7HAQ1 AR ok Qe = Q4% "EA 9 Al
= Y MNEeE Yeisth FAEH Detail)' 3 A#siA= "AAT A2}
o, AR A2 HleE AR AR AT AT, A o] B
TA9 F4, A2 5o e Telle A 3 EAME 6 W A HE $5(Pacing)’
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848 A THEAT THEA e T
Je ol Erlkom, a247] B A9 F
A3} AAE "Adol(Language)’ 849 HH
Me EA AEE Vs, e 18, AY
g 59 el vt 1 9, A A3
(Setting)” L2 "9AH AR/, 553
H7d 7idoe] "olZ/E9171(Tone)” 840EE "=
53 29171 o] A2 vFoE tajyith

4.2 =MO|S0l S OIX|= 21F o

(N

ZAE TAfolgel Jas
~(External Appeal Factor)
e zgsh el A o
AR B AN E BA FH
57HAl 8¢ AkEA AfA)
TA F
Zd A+ (Recommender)’, "2 Author)’, ‘&3t
(Publication)’, “=*HReader)'¢] 3"85
& 7l 5370 AEsHATH(E 5) ). ©
7R, “ARK Author)” 84x &A1 A €] 294
W o 94 7 i AR
E Ate] TARR Al EA] o] 8AES of
2 oJA](Participant_S02, Participant S01) <}
2ol AAE EA9 dRE QY| KT A

el

ko

%(Social Response)’,

=1
=

= Ads

A AN FHOR BAE Aess Aol
Sedr) WRe] B4 ol5e) o e 7
Falsink

“olFAl AEE (AE) sk, o)A SR EAkE
o] &£ o AZ A=A L+ (Goodreads

‘Readers also enjoyed” WlF7olA 3= =

(Participant_S02).”
"7} o] ot QlojA - o]FHA AME &
-+ o] Algho] o}, o] Fol
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g 94 IIHE ohgfet FFo = VAT
‘A2l/738 %5 (Learning/Experiencing) 2
‘Zxﬂ/j\_z (Subject)” 2490 F=E = 7o)
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IE & 2A(External Appeal Factor)

/AT [N B A9 FA | B | aR/05e | AL/AEA | SA(E)

Social Response 30 (32.0%) | 33 (192%) |21 (333%) |29 (31.2%) | 19 (218%) |11 (19.0%) 152 (255%)
=7} 33 4 (115%) | 15 (87%) |9 (143%) | 7 (75%) | 4 (46%) | 3 (5.2%) | 52 (87%)
=2 B 5/97 4 (115%) | 13 (76%) | 5 (79%) | 8 (86%) | 4 (46%) | 5 (86%) | 49 (82%)
Q7w 10 (82%) | 4 (23%) | 5 (79%) | 5 (54%) | 3 (34%) | 1 (17%) | 28 (4.7%)
- FhujeF 8 (66%) | 1(06%) | 3 (48%) - 2(23%) | 1(17%) | 15 (25%)
- WAEA 1 (08%) - 1(16%) | 5 (54%) | 1 (1.1%) - 8 (1.3%)
- A FeRe 108%) | 3(17%) | 1 (16%) - - - 5 (0.8%)
FWolA B)21E = - 1(06%) | 2 (32%) | 2 (22%) | 6 (69%) | 2 (34%) | 13 (22%)
A/ A 1 (08%) - - 4(43%) | 2 (23%) - 7 (12%)
Ak - - - 3 (32%) - - 3 (05%)
obA (B ) - - - - - - 0 (0.0%)
Recommender 24 (19.7%) | 59 (34.3%) | 8 (12.7%) |21 (22.6%) | 23 (264%) |12 (20.7%) | 147 (24.7%)
Z291/33713 13 (10.7%) | 32 (186%) | 5 (79%) |14 (151%) | 16 (184%) | 5 (8.6%) 85 (14.3%)
- A9l 4(33%) | 11 (64%) | 1 (16%) | 4 (43%) | 4 (46%) | 2 (34%) | 26 (44%)
- AR} 4(33%) | 10 (58%) | 1 (16%) | 3 (32%) | 5 (57%) | 2 (34%) | 25 (42%)
- A Zuj A/ A7) 2 (16%) | 3 (17%) | 2 (32%) | 5 (54%) | 3 (34%) - 5 (25%)
- TA ZE Iz 2ol 3(25%) | 4 (23%) | 1(16%) | 2 22%) | 3 (34%) | 1 (17%) | 14 (2.4%)
- =g} - 3 (1.7%) - - 1 (1.1%) - 4 (0.7%)
- HEdeol - 1 (0.6%) - - - - 1 (02%)
EEES 11 (90%) |27 (157%) | 3 (48%) | 7 (15%) | 7 (80%) | 7 (121%) |62 (104%)
- 23 Zelx 3(25%) |18 (105%) | 2 (32%) | 3 (32%) | 4 (46%) | 4 (69%) | 34 (57%)
- read-alikes 8(66%) | 5(29%) | 1(16%) |1 (11%) | 1(11%) | 3 (52%) | 19 (32%)
- gijgj/w/wﬂ}ﬂ - 2 (12%) - 3(32%) | 1(11%) - 6 (1.0%)
- TA Yol AFE FAEA - 2 (12%) - - 1 (11%) - 3 (05%)
Author 30 (24.6%) | 35 (203%) | 7 (11.1%) |27 (29.0%) | 25 (287%) |12 (20.7%) 136 (22.9%)
k] 14 (115%) | 4 (2.3%) (48%) | 6 (65%) | 5 (57%) | 6 (103%) | 38 (64%)
- FAROL A& 8 (66%) | 1(06%) | 1(16%) | 1(11%) | 2 (23%) | 3 (52%) | 16 (2.7%)
- FAEC} BE 5(41%) | 3 (17%) | 2 (32%) - 3(34%) | 3 (52%) 16 (27%)
- 5} - - - 4 (43%) - - 1(0.7%)
- 24 - - - 1(11%) - - 1(02%)
- 39 1 (08%) - - - - - 1(02%)
A% 6 (19%) | 4 (2.3%) - 9(97%) | 6 (69%) | 1 (17%) | 26 (44%)
- B4 2 (16%) | 2 (12%) - 4(43%) | 4 (46%) | 1 (17%) | 13 (2.2%)
- o]n] o}= 3(25%) | 2 (12%) - 3 (32%) - - 8 (1.3%)
- A9 1 (08%) - - 2 (22%) | 2 (23%) - 5 (0.8%)
EREN kA= 3(25%) | 9 (52%) - 5(54%) | 6 (69%) | 3 (52%) | 26 (4.4%)
- A4 U3+ 57 3(25%) | 7 (41%) - 5(54%) | 4 (46%) | 1 (1L7%) | 20 (3.4%)
S gE Zdxd ya 57 - 2 (12%) - - 2(23%) | 2 (34%) | 6 (10%)
2Bl 2 (16%) | 10 (58%) | 2 (32%) | 6 (65%) | 3 (34%) - 23 (3.9%)
IS - 6 (35%) | 1 (16%) | 4 (43%) | 2 (23%) - 13 (22%)
- ZYAA /A A 2 1(08%) | 4(23%) | 1(16%) | 2 (22%) | 1 (11%) - 9 (15%)
HEar 1 (08%) - - - - - 1(02%)
HEA 5(41%) | 1 (0.6%) - 1(11%) | 5 (57%) | 2 (34%) | 14 (24%)
- oJut 4 (33%) - - - 5(57%) | 2 (34%) | 11 (1.8%)
e 1(08%) | 1 (0.6%) - 1(11%) - - 3 (05%)
AAA v - 7 (41%) | 2 (32%) - - - 9 (15%)
- JNQlAL - 5 (2.9%) 2 (3.2%) - - - 7 (1.2%)
- AR /AL vk - 2 (12%) - - - - 2 (03%)
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SA/AE (AL BAHA | AL A | EEM | /AR | A/ ARA | FAME)

Publication 21 (17.2%) | 34 (198%) | 8 (12.7%) |13 (14.0%) | 16 (18.4%) |19 (32.8%) 111 (18.7%)
ozl 5 (41%) |18 (10.5%) | 4 (63%) | 6 (65%) | 9 (10.3%) | 5 (8.6%) 7 (7.9%)
- &A 34 2 (16%) | 7 (41%) | 2 (32%) | 4 (43%) | 2 (2.3%) 2 (34%) 9 (3.2%)
- TRl duk 2 (16%) | 8 (4.7%) - 2 (22%) | 4 (46%) 2 (34%) 8 (3.0%)
- Fojoks 3(17%) | 2 (3.2%) 2 (2.3%) 1 (17%) 8 (1.3%)
- SE(EE) 1 (0.8%) - - - 1 (1.1%) - 2 (0.3%)
ks 3 (25%) | 5(29%) | 3 (48%) | 5 (54%) | 2 (2.3%) - 18 (3.0%)
Z=3A7) 7 (5.7%) | 2 (1.2%) | 1 (1.6%) | 1 (11%) - 7 (12.1%) 18 (3.0%)
ZHAL 4 (33%) | 2 (1.2%) - - 1 (11%) 4 (6.9%) 1 (1.8%)
- ¥ A 1y 3 (25%) | 2 (1.2%) - - 1 (1.1%) 2 (34%) | 8 (1.3%)
- 49 1 (0.8%) - - - - 2 (34%) | 3 (0.5%)
714 2 (1.6%) | 4 (2.3%) - - 1 (1.1%) 2 (34%) | 9 (1.5%)
EA B - 3 (1.7%) - - 3 (34%) 1 (L7%) | 7 (1.2%)
33T - - - 1 (1.1%) - - 1 (0.2%)
Reader 8 (6.6%) | 11 (64%) |19 (30.2%) | 3 (32%) | 4 (4.6%) 4 (6.9%) 9 (8.2%)
3% - 2 (12%) |8 (12.7%) | 2 (2.2%) 1 (1.1%) 1 (1.7%) 4 (24%)
oY/ EATE 1(08%) | 3 (L7%) | 5 (79%) - 1 (1.1%) 1 (1.7%) 1 (1.8%)
AL 4 (33%) | 4 (2.3%) - 1 (1.1%) 1 (1.1%) - 0 (1.7%)
Aoy 1 (0.8%) - 3 (4.8%) - 1 (1.1%) - 5 (0.8%)
¥ 1 (08%) | 11(0.6%) | 3 (4.8%) - - - 5 (0.8%)
73R4 A= 1 (08%) | 1 (0.6%) - - - 2 (34%) | 4 (0.7%)
A (H1E) 122 (100%) 172 (100%) | 63 (100%) | 93 (100%) | 87 (100%) | 58 (100%) |595 (100%)
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A =)o) /\c]-:?%]— 9 e, ZF ZL HETL

L AL Azl gk At

43 7% &i—t— AL A 712} =R}
(Reader)’ aFIZ=e] ‘BAAV 9} “AFSF | “1oA]
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F7F, ‘AF8]ZA w-3-(Social Response)’ 3F91H
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