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An Empirical Study on the Effect of the Corporate Social Responsibility by

Port Operation Organization on the Brand Asset, Reputation and Relationship

Performance Perceived by Interested Parties

Seon, Hwa - Kim, Hyun-Deok

Abstract
The purpose of this paper is to study the effect of the corporate social responsibility by port
operation organization on the brand asset, reputation and relationship performance perceived by in-
terested parties.
To achieve such a purpose, literature survey on various research papers and thesis, research report
is carried out and also reliability analysis, validity test and multiple regression analysis using SPSS
18.0 are used,
To verify a established research model for empirical analysis and hypotheses, questionnaires are
distributed to the port operation organization, terminal operators, shipping companies and NGO,
Total 414 copies of questionnaires were collected and used in this analysis.
The main results of the study are summarized as below,
First, it was confirmed that social responsibility of the port operation organization are classified into
three categories; economic, legal, and charitable and ethical responsibility.
Second, economic responsibility has a positive impact on the brand awareness and reputation.
Third, legal responsibility has a positive impact on the trust and commitment,
Fourth, charitable and ethical responsibility has a positive impact on brand image and awareness,
reputation, trust and commitment,
Further additional empirical research can be extended by distributing more questionnaires including
several port operation organizations in Busan and Incheon,
Key words: Corporate Social Responsibility, Brand Asset, Reputation, Relationship Performance,
Sustainable Growth
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