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The Effect of Job Environmental Factors on Job Satisfaction and Turnover
Intention of Container Shipping Workers -Focused on the Difference between
Land and Maritime Workers of ‘H Liner Shipping Company-

Lee Won-woo - Ryu Hee-chan - Lee Choong-bae

Abstract

The shipping industry has experienced significantly fluctuated while decline in long-term and
boom in short-term period due to the continuous recession of the shipping industry since the
2010s and during the recent COVID-19 pandemic. This study aims to suggest implications for secur-
ing manpower and personnel policy by analyzing the effects of job environmental factors of a liner
shipping company on job satisfaction and turnover intention and differences between land and ma-
rine workers, For the analysis, the job environmental factors of a liner shipping company were div-
ided into work character, relational factors, personnel characters, and remuneration factors, and then
structural equation model and t-test were conducted to test the relationship between job satisfaction
and turnover intention. As a result of the study, it was found that job environmental factors, such
as work, relationship, personnel, and remuneration, had a positive (+) effect on job satisfaction,
and job satisfaction had a negative (-) effect on turnover intention. In a comparative analysis be-
tween groups such as land and sea workers, it was found that the maritime workers group had
higher job satisfaction and lower turnover intention than the land workers.
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ool A% ghol BF 07 oldel oz Aegde  HFEty 2 5
E 5 AMEE ¥ EfM EAMZAD
S =3 Q01 f29l2 f9I13 Q2914 89l15 2216 A4

#A1 0.941 0.113 0.013 0.064 0.060 -0.025
A2 0.959 0.117 0.056 0.052 0.054 -0.064

A 83l 0.978
2413 0.948 0.133 0.056 0.035 0.054 -0.005
AA4 0.975 0.138 0.032 0.063 0,048 -0.045
EAR=A: =S| 0.152 0.793 0.158 0.059 0.084 -0.116
A BukE) 0.047 0,804 0.106 0.186 0.119 -0.086

AmuzEe 0.908
A ETEE3 0.181 0.847 0.140 0.223 0.102 -0.082
A ETkE4 0.153% 0.917 0.095 0.153% 0.137 -0.120
1 0.094 0.142 0.787 0.030 -0.098 -0.066
2 0.008 0.066 0.857 -0.006 0.059 0.027

JF-29l 0.865
453 0.043 0.146 0.759 0.092 0.164 0.133
4 -0,001 0.086 0.937 -0.005 -0.054 0.030
=S| 0.010 0.132 0.130 0.898 0.026 -0.053

B0l B2 0.088 0.177 0.049 0.896 0.095 -0.067 0.889
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% of Variance 25.623 13.593 12.813 10.801 8.648 6.645

KMO(=0,764), Bartlett®] 782 734 (P=0,000)
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