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Effect of transaction characteristic factors of logistics companies on

performance and long-term transaction intention

Chung, Yeon-Joo

Abstract F

The change in the management environment of the logistics industry in the era of global com-
petition is becoming an era in which customers choose companies. Differentiation from competitors
through the provision of products and services suitable for customers As customers' choices change
depending on their superiority, companies are constantly striving to receive or retain customers'
choices. Ultimately, this competitive structure can be seen as the importance of long-term relation-
ship building. Therefore, in this study, we examined how factors related to transaction character-
istics performed by logistics companies for customer satisfaction in the transaction relationship be-
tween cargo companies and shippers affect performance and long-term transaction intentions. First,
we derived the factors of logistics service, cost, logistics infrastructure, and company competency,
which are transaction characteristics factors of a logistics company that must be specifically realized
for customer satisfaction in transactions between logistics companies. Second, we analyzed how the
transaction characteristics factors of a logistics company affect the company's performance, and fi-
nally, how the company's performance factors affect long-term transaction intentions. As a result of
empirical analysis, there were no statistically significant results on the relationship between trans-
action characteristics and performance of logistics companies, which can be attributed to the small
size of the logistics companies that were the sample. In other words, logistics companies that do
not have sufficient capacity to provide services at low prices have no choice but to engage in con-
stant bleeding competition, It can be seen that it reflects the characteristics of the industry., On the
other hand, the relationship between corporate performance factors and long-term transaction in-
tention was found to have a positive relationship. The higher the level of partnership with logistics
companies and visible financial performance is, the higher the transaction will be in the future, and
the more the transaction volume will be gradually increased. And even if it costs a little more, it
can be seen that the intention to continue trading is greatly expressed.

Key words: Logistics firm, Transaction characteristic factors, Long-term transaction intention

£ 2021, 12, 07, > AlALREZ: 2021, 12, 30, > AIMERA: 2021, 12, 30,
* FoUE FEEFY 2ud, A1AAL yichung@deu.ac kr



2 sizstalzm|sts|x|, M3 M1S

I.Ax &

L

2z A el
o] 7e Aes

EFAde] A9Ed W
+ A7} =ef7kar Qi
NAl Aget AFH Anj=e AT F3 BT
o] zpHsl 9-9dl uwpel mAe] Aule b
A A
e

s}

\:1
e 12 r1r

N

7o), 71ge A&Hor uMA NS w7
FABR=Y =gatal o, A= olest AAT
= A7 BATEY Fa40E RadEr L E
=
Ao ER7IHES 35719 EFolea
Al TEAHoz t-g3te 57|95 AAHA
o 71efstHA ERF AR Hfof 3k AR
548 zk3 gl E}f\l T EF71He EFAH
3 o= i}-ﬂlﬁ«l 7o) 2t A
3 2t T 3, g5
Y T3 BEFEES 222 ddsy] Hoke o
% Aegte 2 EFuEztd SR
o 5838 AAHES A1 T 4 JdrhKannan and
Tan, 2006; Golic, 2007), °o]x¥ 77143} 357)
g7t ABAE ER49 Bk ol 71984
S EAFE F89 9olog ATET Y], o
57199 A Azl ERF7199
TSR E vteA] 24y Mg E oo 1 AL H
2 4 e Aotk
k)

1A Aol s15e) &

o @ rlo o

;

)}
4 £

32 r

[ ﬁi Rl e

[‘

o g n:
o
T
o2
ol
ol
>lrl

T4 2F ARG = Al

B g0l W3 FHA ol e FRge zoke)
o A% g g @ o s AR o

:OI_,_I‘
il
=i
N
2
o
I
1B

S o] thE SEEY S|Hoz AAEL &
& B Szt & 57} Sloh AdReAE
o= %X]S‘L 75]—?‘, §1--?—7]ﬁ‘»}— %%—7]% EI_II;‘ “%"7]'29!

9 HlgEAE Ba P fAo WE oo

4714

ALe £ e AotHHAET 9, 2010).

SRR o] SR HEA N A 71Ee] AT
55 W, gl A7 BRI F
] A el 5

o2 I Ha} gt EW el =771 3
7147kl AAAlel Slo] =Rl AR
Sl FHshe A58 BdE aglSol Aot
717 Rl mel Audt JFE viA=TE AuE
Zolth, &, A ATE ntde R =R7Idge] ANS
dadE AAstaL, olEd ASAHacdt =7
I g A7IAG e o] AAE detete] 3
FaAN wAE ol th AAP I SR
thsfo] AABIEIAL Sz Flo] & gde
Ak & 5 Sk

ATEHE Ho FAlH ez A s E1r—"—ﬁr z
o A, =771 2 Al 2] v 9fs]
TAHe s Aol & =779 7ﬁﬂHEH A=

EEeRIA g ERAAe] thHskE s 2%
A= ARG AFAAR HAE sk o
gt 17 AFHQl Sl ER7Ide] 7ASEL
el FAE 7= A2 333 AlefHds A2t
. F71de] AREdacle] 7|
Aol el ojwgt JFE VA= ke BA R,
e 71l AdFkacle] Ar|A ez o
g e MATE B EA dv
ojFE Al kA8 ATEHE Gt Aste] |
=771l AdSde el ddd AYAT

TR HES & A79 ol widS Al

e



ER7Ie A5 acle] A g ArIAR el vAe 9 3

AT o7l =71 AMSAdacdls A
sto] FAlH oz Aefsto] AAlsit

oj¢} o RIS At ArIAH =l of
Wk JF vAETte BHAE A ATE
Aoz Aesdltt. ool ol&

=% A ARAE S
AR F, o5 ol2dTE Tte s AIE R
7P ANk, Bt AN TR AR
AR AAEr] ASEAE AAlste] AE Alst
St mpAe AgeMe ER719e] AA58e9]
g il el griAwelwete] R A%

2 A, o)l e ATel S b L A
2 AR Bsto] AAISHT,

1. o2 W7 % AT

L AdS38

ZIEATFNAN AEAL LRI BH AFE v
% gk vehdd, S f5dd AT 35
2o} Ful} 7ke 7431474] AAX o] AREALES A
Al AF7F dieln, dukEl 7| F@A A A
Algt AREAZY] A7 w9 AgtH R YR,
53] E7akolr AdEALRlE FHoE ek
ATE Ao HAFs Aol
Z1EATA tHEA] ARAA LRl EH0=E
Agu]g-o]Zo|ct,
Williamson(1979)2 719e] uiFst 2 A<
A Foll e A g RlagdeS sk
Ast AR SHoR HAEA, B84, ARl
T 55 At ozt Aol sl Aiu]g-o]
2o m2H H&EAo| &1, Aol Wwr) 2 &
e 7 Ade w84 FEeRE Agske Ble
AARR A= BETE Augo] A £t
I 3R o7]elA o] A tigt ATEL ditk
F7F APIERAAA vEES JHsHEA, 7190l

==

Eu ge olEn A

2RES FE ANES Aoz wAEE ARt
o] EAATE ow|gittal 34t olMH AiulE
ol EUE 7Y AHEAd #A3t] AAgE A
T5 B2 TN ERdT A €](1995)¢] ¢
TolN AZE ARSHLR &R, AHSHTFAL

EvA g, 45T Ul 7] "1FE AAEA

omn, olwl@F} T (2003) A ZYA-F7HE]
AREHo R AT, &, A=, 713
Fo| T WFE SAsIATE ol&R £(2014)9 ¢
ToXE th719% 4719 e AdSHeE A
u] 8ol w2 AGAA] A& AAISFAT

T HARE AYEHLAE AIIAR ==
AAe] A& FH2E A Aot} o]zlgh AT
= IARHARE 7R 3l kA AAEA

o eje wAUZ zﬂ*lol——rﬂ sta glck. ol
A=f AL B84 B4E 2ol §
3 AETYAE] %}71@0_1 RHAE T

FA O]--— o2 W5l (Sheth and Parvatiyar,

1995), ol= 1} elu] gli= AeeAE Bl Bha
@ Hlge Qs Sl FUAYeEA 4E
1}

ge Fzshe Aol Aol 2AAQ00E T

Aol = A2ES FHOE ANSHLAL At

oz g 74U
SELE @@z}%@}&% FEH A4 g
= I

o o [k

ﬂ%iﬂ% H]"}\Z(Clalt) R RES=d

Ao 2 A5l #3 dTsFoRE A
EA 2 d(transaction-specific mode) & £ 4 Ut}
o] Teas(1993)°ll o&] Aet= AL PZB(1994)9ll ]3]
% d 743 9@ o]2og B £ glon Mulx 3
A} AEEA, 283 7HHo R olRojytta 5}
th. o] AYEARD L AvtZFelzh=s o] A{u]

FA0 AFe] F4, Moz olgoldl 74

i& |

H
[



4 777777777777777777777 sH2atotAn|ak3| x|, HI38E! M15

gt Heo] Aoz dojX= Aol ofYe}, AHE
s dAH s FAREL 123 LS S A
2 o BEow A"t 8}9514. TEgE AH[A
2 olojd 75

ER7F AN of@A HEshertel dg B
Aok, olF gt R AAJSEAPE TRE
S FAn) 2= A3HeE A K (right in-
formation)E& 7}3 ZA7}A(right price)oll 2 g3t
ZZ(right condition)ol]A] & A|(right time)ol] ¥3d}l+=
Zax(right place)ollA] 2 ghgh AlF(right product) ©]
A7k (right amounn)S AEsF= 7199 8L
F23 AEZAFES] dHo|t}(Stock and Lambert,
2001). o]#gh =0l AFTHAS] dRIE EFAH]
20 93] TEAE AL oJulsl(Mentzer et
al., 2001), WAl o] TRE BT 7hA|7] Slsf 1A
2 ERARIEE aefgh dvbdola AR oAb
A7 ¥ F97} itk
kL) E/]E"i AAF AN o] BHA W
8 F2 SR SR s efolekonersor,
Mentzer and Speh, 1995). B/ 8|25 FA 7=
AL 7o) A&Ho T JJ-E] 3o} 3=
Aedo] Fudoz wAe e FEA7|E e
shA, 3 o] Vg Loputs]rle o Hrh
w3 95 et Sk A 2542 5 2l 2
o] oItk WS BRAZ B W] ATl
gFo] SR U e B V|HEe] s 17
]

7IE AA ot =gehA] ¢ar 7]l v

BEoRA,

3

_1

O
=]

o et AlsE AR MRl B 5 wE
3A] HEelx QJtK(Stank, Keller and Daughety,
2001). wEbA A %ﬂl%ﬂ% A= EFA
H| 2ol #5F A7} skl wolof 8, o]= a9t
o] FAE AV RE FA8L7] A% tijte] A2
T Slojof gt}
datell sl whEEA =W A AR A
FAE AEeHAl Haz, A&HQ] AddAE FA
sHAl ok, Y axu| o) tigh WS =7 A2l
HH, T2 AMu|zAlEAtE2 Aestr] Hohs 7]Ee]
AMB|2AETAE T ol 8sHAl 2 7hs Aol Eokxl
tHAnderson and Sullinan, 1993)., E-FAju]2=d] o
g e ERolxades sElv sUIdEel 1
FAEE 93t “ﬂoi"‘ﬂ H-§ 80w
FAr|=e] e
= ?l"jr. kA -7

@ Az e 71 BRYAE e ZHolq
1AEe] §78 WEAY 5 o] whel o vhe
4he ed & o
oleid =olg nhgow vhevt e shae 44
g 5 un
7K 1 BRAN 2% Aot B
o

2) vl %

ERHle YAEe 2ERY A e AX &
A Azl AA e FEE L, AR RE vk,
3|5, #7150l ol2rI7kAe 23, %, B, )
o, B 2 #eFe EFTE AQHE BE 1
45 B3 7|QEFY A H e wad, ERd
APt FEAREE Z2FAE o] FaxtoA de
HAY AR RE 3)eEY #H7)E urhA] o)F



877199 AdEHslel B3 2 B Adewel v 9% 5

Hold M2 EFSES FIsr] Akl LAEA
o Z2vlsk AA kxR ZeojEa ol o] e
= 7199 A 2 dHdEselA Ao s dAst
T BFEE AR A AnlaE 7t B
Hgo 2 detslE AL ofn|git

Rl A 57 Z19E IR et
=, =7HERE wid Frikde] E54 A7)
HE] 2bg IR E A, J|GEFY B
AR-Z ALJslE FEst 72 E ofsl= Aol Al
et dvsld V1dERYE s suEs
Ag71o] th2W zel7t 7] wiitell, ERARY] ALl
£ 7ol A8 A FeEHd wet H8He
o} 71ES Este] A&stoof stk 7|dERYE
#elE ZgHo= 3] f AFo=A AHA
%"% 719% JARE, HE &85 kA & gl
= 7Id= St} wEbA o]E E83A ¥ Igdel
A z719] sfefeo] FQ3ITH Q. gE, 2011;
2012).
olAE o] AEGpondoz AAE
JA ol 87t FEHo £

:~E9~T

1 ¥

)
offt ok
Ol

it
4
N

,ﬁ

o

N

£ o

o o

O

S g 2
:1ru

S
o,

>
LAY

4

fr o re
o
N,

N fo i
off
gﬁh
S
fo
rr
&
2
£ Of
=
5]
9
k)
I

]
o

4 o
of ko oo mx
-
olr
o
o >
2
=
?’é
ol
bl
rlo
A
o
o
il

N
N
o
NS e
o2
B
o
i
=t
)
0%
N
N
hinta
N

i
Hu
>
o
o

>,
2

2

_O, 3

fo
r U
o
tlo
nj
Ho
jm o
NY
N
S

. 2011).

Jong et al (1992)¢] A7ellx= FAE] FolA
shrol 2F2lo] 7 TasH QlXshe a9l
AR} FHgollon, v AlEda shEe
E47Fs 30l tig Azte diHes A yehst
Gibson et al.(1993)& FZ&7|Y¢] +5AAE
Adelst of vlg3 AR F4lo] A Y AAE
TSk srha T3, o]& fl3] HdFH A

Fre Azttt 2y Ak HskA 3 7Y

o\->

.ﬂ

17

flo
m

18285 U5 T3 o7]a &S W3l
ojF= &ER7IQC 3ol HlE2 T8FA aLgfE o]
ofF 3l 2clo g uyHTh Hrl 5(2008) T4
sho] ERAl dAacles 24 23, EFUA
= Hl%ﬁzgﬁu SH7E dasts gAY Algs=
AMu| o] ZHAH] REE=7E A yehr] ul
woll FrhMuze] At F9 o] vgnEe
£ Folof drar AAJstiT. oA AEslr} o]
= AP v e Ta% aclew ddtd
B g ok ol ol E g e g gt 2

= s
7]‘@ /y\‘:]'.

oh

fo o

mlO ‘l

pS|

2~
= T

ot
-

AT/ 20 BREE 297 AFete] A= A
(+)e] WFoz yerd Aot

ERolZels BRI seME 7 dhe A
2 gololgtal B 4 Qlt} ITE 7o R 3= &7
AEAAE S EFde ZFEse] adEdl s
7bsdtA dkal, = REEEY] ae4de wo ERA
o] 7B 9 71978 A =Ee FshAIRiT nk opuet

2 #7149
% SFEUAS Fokste] sCMTAY 47l g
Al & w38 F71E FTHARY 9, 2010),
AuAzE Fel BRIZE BRu 844
ol g Folw BT EAL, FEFLF
% 2%, A=P7] A 5 SR Ak 48

(Bourlakis, 2005; Closs et al, 2005).
Liu and Lyons(2011):= UK$} Elolgte] EF/714
of Aul A5} ARIA Tbel B2 BNt



=]
e el A e e 54
Al e vmHYa 3kt Ravichandran and
Lertwongsatien(2005)= 7199 AFgAIToll ARA|~
9 A ) EuE RS BEH 4
o] /1908 WHAFL AR PN 49

ARl Qe pESHE wee] Bage Pxs
XN

Ack. olgfet =95 wiEgoR v e S
A4 & gl
AT 30 BRIz 29y ATele] A=

Aol G olEoR  AAFAE
(resource-based theory)S g8 & 4 o}, A4
T710l8e] EAL TIHE AFAFAM Y &F
SJRA} ohUzt falel Aflge] EEE Ag
21 sfeafi sl 59 Al
Qo) ngrele] 2AH o F R A 7

A4 e Efade 4499 ddos uw 9
H(Baney, 1991; Day, 1994; Prahalad and Hamel,
1990; Wernerfelt, 1984), A& &2 YHo]
Zhglo] AgtHa ddEo] 7= vHe 7§X§—°r°
o] o] Hrl= Zolth(HEy 9, 2011) °ﬂ
JoME 719 e] AdFEA o2l 48l ﬂ:rLX}
7195 A= AEatr] g 7]%?] LH—rXHJA
BX o 24& JtH(Daugherty et al., 1998;

i
Wu et al., 2006), 938t 75439+ AAHol1 &

2} €
o webs ERdAE BRs FA5] fte]
A7} Pk A7, AAE 5o =2 AMuls
F& ATE Aolth. Knemeyer and Murphy
Qo051 A3A ERTFAAG el ATAR
Wlg AP a0l 2 e At B
A e s B S G
A, 2452 % 4 :

2 olge ol
AR 5 Qo

QAT 4 7)ol RelT Anote] Bl A
(9] WeFo epd Zolth,

i

733t

i*:j

el #dste] e AFdM Fadk we
e vl AolHa, = vl o] Fo
A2 YTHChow et al,, 1994), o]t AF}=r 9]
e Z19grit vk SRE VA AKE T
gatar 7] vl A7AbEe] dud Al A
SR AA S YT B 5 Sl

EFER ol A T A
A Ao RS F lon, ofs AT
Feo} FAHEAFA) GRE RS o A

4 24 ATARE o] 8% WEENG AT 4

il



BRI Aol 43t 2L P ARelwel Pl g T

Ho o

=
oX,

= H]‘g‘ 0]1,1_/\1,:_9]—* ]o,‘ﬁe‘% frd 2]
7kA WFEE AASFATE. Kaplandt Norton(1992)-2
T AT A E (Balanced Scorecard)E A AISFIA=H],
ol ABEEE Sl AR Awst Ay A
A o] &3kt UnkH o AFE xR o]
, TGS AL, AR 55 X3k, A

EEs AR, AASAE, Z1Yo|v]A|

=

Mo

BES E F At oA
2 o]2&(Lynch er al,, 2000; Kim, 2006), wj&A%
E(Fawcett et al,, 1997; Tracy et al., 2005), ¥-%H]
& 7+=(Tan et al., 1999; Kim, 2006), ROI(Lynch er
al., 2000; Tracy et al., 2005), A|ZHFE&(Fawcett
et al,, 1997; Daugherty et al,, 1998; Stank et al,,
2003; Tracy et al., 2005), 7] Ad(Kaplan and
Norton, 1992), A (Kaplan and Norton, 1992),
I (Daugherty et al., 1998; Zhao et al., 2001,
Stank et al., 2003)7 22 8719 Ax7} o] § W=
7F 7P =2 ATAEE 2 5 o

3. A7 1AHA=

ik oz 7GRS e AEaAel &
o Aol WEAAZT] Sl8l 4714
952 A, Ao Aol A

el gelslehs Sua Alash Auishe 7

Ak & 4 ek b Dkl ol En)
E U3l= A7)A|EA] 8] Noordewier, John

g5l x}%l oMa}

Ganesan(1994)2 ‘FF117 0] ;_!;_:[173 - As HEH
Aol WkEAIA F7] s AV|H R Zate] &F
S 2y, F9b4A Alavl Aujehs AddA e

2 sheieh. by oleld Add HolE ugom

2w, A)AY ek wed vee 3714 dE
g AR elulahs Zlo] ofuel, A
3} 4714 WAE FAA sk S} vkt
A% sk Adeleta & 4 ek ole 4]
el T3H BHe ool BolR) ghel
A% ARG FFseh s Aoln, Arlq R

A w44 Adel s BAd wge Fuz
s Aolga & 4 lek
AR el ANA WAl B ATeA

Gibson(2002)2 %zg_?_% I e Akt 4]
A AFHAE FFskL A&k sk, B 719
377 Zﬂv—a— Este] gk 2] AR E
Z-galoF star, & 7199 A =gk Hdig &
Salok G So] sho 241 1he] THELIAS
Z948 =23t Anderson(1994)2 7| 3+
SEUYE A%Hel Hee Bahel B} 3
W, 47149 Hee B wAANT B Sog
Aol ZrzEojop gt} 3}QItd Anderson and
Weitz(1992)= 71 A&Ado] iAo &35 Hoy 2
SEXAFA =, st olds ST
3o, Ganesan(1994)2 1A} 7| ZF FAA
e Ansid slol Bl ol mrke Al
Aol B 240l o Fe ATAL 2 5 3l
o}z 3}tk $HA, Dwyer, Schurr and Oh(1987)+
3 HapA Hell wet o]l A2 dAA o

BAXGE

M o

ZFE 011 FASFFALAL A
A7VAFT BRG] Aol st
Aol Q1ZHEA ‘;—< A& *U 7H*% :LFJ A
= HA = e
| 2 iHEH A=k
I} 2 BTl ot dFE Fv o= JEh
b AET vIL(2007)S AETF, AHgEE
g, A8 B THe 22 FEPAe JErE

o



8 st2stntAr|sts|x|, X38E H1E

o
Hr

ofAH AlzfAtet FEdAE 2ke] FFEUA Y
NEE7E dEe] StEUA Y] digh A7|A e
Eolths RS AAIEHIT.

o]H% MP ATl V%3 AV|AY Y= 1
o] A9 AAL vty oz nlgo= A o] A
ATAE WHEste] o] 43 rhsdom HoE= A
Tl ol g w@es] BA A&7k Aol
oz}, AdGAARE FEAgo] FH3| o]FojA|
I sk BAl BEUiE F delt uehA w7
991 719 dAlY Aest gdaolvt #AE 7}

iy, 47143 1L velel BEE 9
=

[y I

>
N

D)
o
T

to mx i rr o
=

3} As T, dAEg ofyz} nlefe] At
AAE 7HRA B slek Hde, 2008). 71E
Neg FABRE Aol At e FERE A v|&
o] Y= Aol oy BAWMAE AT dS=H
A= vh, VA vlES = FEA-TuRl &
AReke] By a7Enka & 5 vk o]HE =9
£ algo® vy e /S AAT

AT7HE 5 Akl A1 este] e A
(9] WFog Yepd Aot

m @TEy 53

2 APoiE ol2d wjAe e E AT
oA AFHow B ATWSE mEehe] 1Y

Helggdagl

ERME2

L]
i
e
IH
n

71U

i

daf A

=)

re
1
H
ok

2. 95 A9 2 23

78] ATAEE AFI) ddste] 2t wsEe
o BE &

dhate] theel

=
AMFELS YAE 54 Hr g =44t

17} o

= =]
i =3
=7 ZE7]o] AT AH|2e UL
Mulx | B TR
ﬁﬂ Hg | BRuge HE4 2 gy
=0 o=
adl T | eR/se) 8844 2 Ang
et | B2 QA TR 2
ek 22790 FEYA @ AR
ANAG AT | A&A] AdAAE

s 4
222 AYsIgon], o] F RAAAGe] BF

doz [AA 180F-29] AZAPT vl E =L

=
=
=

1 F 3gE AEAE 1415 on, S5 B4



3 A

=it
97199

g9 & 509 ol

R7190) ANEHalel 45 2 ANl Pl 9% 9

H, SHA]

Y 59 olstrl 39.7%= 7 Wk

B oqto|A= Cronbach's alphaZ& AFg3le] Z}
S HESEE 1 Uld d34S A3
o} o] #e 0~1Ao] Hg 7HAAL B 0.8~0.9 Ato]
W oo vk Ee 202 AR AL, T 0.6 o]
W Fgevkel Ao welEoA|al Qik, FellA
Zol B AT tiFiEe] s 2T Fhol
78 A7]d A4S FHENTE e L F 3

AUy EM
THd AgAd=
507 o]}k 60 44.1 Sdm| gk 16 11.8
50~100 24 17.6 5~108 42 30.9
100~300 30 22.1 10~204d 42 30.9
300~500"8 6 4.4 20~30d 12 8.8
5005 o) 4 16 11.8 30 o] A 24 17.6
Al 136 100% Al 136 100%
2] 9] 738
AR 8 5.9 sdolaf 54 39.7
B/ 16 11.8 5~109 10 7.4
/o 2 42 30.9 10~20 28 20.6
Ag/5d 70 51.5 2013 0] 44 32.4
Al 136 100% Al 136 100%

19
A=
2 oJnjals Aol
e e 2%

ATolME 8EAS B3l
Fad. 2E 7Aedde F33)
& ARk, 2R &
e ARgEESITE AR
& 0.5013e 7IEeR Sl
W0l ©f

FE2 FEENeY, 7199

o] o]&¥ o}

=7 AA=o] 75k

Chin(1998)¢]] 2J5}H PLSE ©]83t A oA= =4
2 BA8 Qs N AR A, FHENS
A, azla gelgAdel A 71A] 7)Eed gk ¢l
£ 3 "ok



AVEZ} 0.50]7f0]ojo} 3t} FE30

)

)\01-7
M g A e A E=(CR)SE AVE
F3]8h= A=

10 stastatzr|ats|x|, HI3sE M1S
A, NEFEE | gtk 2Fde 4] A CRo] 0.79]
Agroz elsk 4= 9dtH(Henseler, 2009). /¥ =
A= FHAHSFe] FHE Eilo] eAEHD s
7] $EiME S-S 0.701°d9 HAgke] a7 AAIBIAL 9lowH 71X E
o} B2 Oﬂ:r%ﬂ/ﬂ—t— olgst Qg2 AAlgke] et ot
B g2 FEEL Aot UmA] SAE AR, IHHEFFAZS 4317 HlsliAl= AVES] A
Eo digk A= 230 AFrlEo] o, BE 4 HT o2 WHpele] AdaAlS #g E-lshd H,
0] 0.7S A3sta o] NE =A3 o] st 2l olmj AVEQ] AF ko] thE FAETe] 4
il'%‘Oﬂ‘_ A7F ¢l Aew dddd. FRU F A9 dEElE Aol okal Eoh(Barclay,
=4, Wd dBdS Edstr] Hg Ve 3494 1995), F4ol|M 9} o] AVE A|lF+Y Fol v +
F=(composite reliability)9} HE-2FEZ(average MNEake] AAAlRET 25 37 el 9] 3
variance extracted) #= AFEE 4 JAH(Nunnally, HelG Ao e Aeg slydet,
1978). /NFAl=dS gelsty] f8l A== 7IE
E 3 MEM Y e B
He S}E A gk R kR AVE
AH]| 22 0.844
AlH] 23 0.843
== 8 ET] N g
EFAH 2 AH] <1 0.762 2.559 0.801 0.860 0.613
A8 24 0.746
H)&1 0.866
H& H]82 0.834 1,963 0.720 0.746 0.543
H|-83 0.720
ol al4 0.865
ol=Zg}3 0.854
ERolza) o1 #} 0.841 3.378 0.877 0.910 0,670
SESS) 0.805
olzgl3 0.738
ofak4 0.912
71 9= o=F3 0.875 2,298 0.821 0.906 0.763
o2k 0.836
A3k 0.813
Az A7} 0.796 1,889 0.705 0.830 0.622
A3 0.771
2715 0.902
2711 0.891
A7) A ol =
371 A 9] 4712 0.860 2.983 0.886 0.920 0.744
713 0.798




ER7Ie A5 acle] A g ArIAR el vAe 9 11

W EFAH ] & ERelzet 7149 9% s 71 A A=
EEAH A 0.783
H]-§ 0.343 0.666
=Rel=et 0.764 0.399 0.819
MEEE: 0.580 0.203 0.683 0.873
ek 0.360 0.271 0.266 0.286 0.788
A7 A = 0.363 0.140 0.208 0.321 0.540 0.863
4, 7VAR3% A+ S mHtE e 2T 714 EIA
FAH 2 g]lo] Aol A(+)] JFg vHvhe

£ A7) 7S AFE] 8l pLsE S A= FP1e] A 100 Golrzel] TAIAEE, EAA
A8 AT Barclay(1995)0] AAISE TAE oo gt AUEA gl AT 7k TA ol
AN o3 SAHEE JPrrERE V22 Fx A RE 7o) 7)17tE o4 mEdom B A
U Hrlsllon, FxRdoME FAWHS 7H Ux|ele] ZEAA Y AL = = 9} TEEA
o] #AE Akl M-S AFEairt. xR AME =olE|oEe], Se|de] £ W
M ARATA SAA IS AN A boot 300w ojste} Fasggel WA Bite) BusE &
strap resamplingS AAIEFH S ™, Chin, Marcolin 3] 50 olatel 7)ol AA <ore] Hul Flztol=

and Newsted(2003)9l] 7]%3}e] resampling®] &

AASL Y& %+ Aok ol JAF T4 B

20082 Shaln. ol PLS TREA BHE  gojqe) gl nEAe BRI At

e HEseh A, 9 AR el AAl eel @aHe o

Heg WY Ps— 7] —t;gﬂ%, wehA] Koz 7]

5 d=eH 2 ol et 2 714de] qFm $Ee] ol

B= BEAT | FEA| T 9 71949 et g7 e Ao 4%

| RS ese | o | 16w & mlAvhe ZPdsE AgEdh w9 ds A

= 0.540(p0.01) 2.2 v«l AE HAFALE 9]

H2 g;ﬁj 0.191 0.278 0.686 L om Aunele] maEeldSe] seaiel B

H3 g 0.159 0.186 0.855 YA A EEe 7}4;40] e P RN o) B

nel 799 | e | e | Lo dehdthd dew Axdoz Ads HA8,

g A AREEE SHAPPIE a8, 2308 #go]

H5 %71%7?;-‘;4& 0.540 | 0078 | 6.898" = 4 SAlEn sieeke AdE A5H e Ast
—— B owrh 2 Yedoa 2 £ sickh

MaATAN BRI AAEHRUA ERA

vz, v, ezl 7199 BT 719737l



2 a7E BR/199) AdSacs 49 o
A7\ Al ghe] Ao Baho] Aimsi. A
oA B ATEAE FAOR AR A, 4

ze 5o o

Hﬂ fu K

7l HolElE TR Ao

2 E77199 AdEAHLNE = ESYTE A
Aol AR A Zo] BEFAUNEALIS =
FAml2=g9l, vga9l, EFel=Zatac], 719Y%
829 4714 g]le g FARES & F A

T AR ATFEAIR] ERASNEELAT Tt
AAZ JoE AAHE BE 7Pdo] 72t
Act. oleigt Aol YAle HES AP FAHA
dA o] EFPA] GAdel 71/lEte], 2 =il
Al AABELAE S| %%ﬂﬂl—f—*é&'ﬂﬂ Al =
=4 Zehbdol rka o}&kr:} *J?j-ﬂ 735

10]
El

(Z84, 2018). ol /\13]1\‘ ﬁ\_]:?jo]]/qo EA
49l Apasbt ofgithe We w2t
ZAl, x| g3t 7HAAAS

7HAAL Qlek Z17P7—ﬂ.2§ /‘131 =5 A

g0 o 12 o
2 & o%

(]

§17] ol
71 a.017 471 A el

Aol WA} e Aoz e,
she] SkEUAS 7hAHel A A A

do] moW ¥&4E gouw A&xHoz Ay

o x
MorE oo —
2
1(‘ re
o, —H
r-1ﬂ
2L
rO

e
4
X
3_

Azl AGEFS seEWPE &,
‘lﬁi I%OI = ¢ =499 et AdeE X
Aoz AYstEs owrt A vebdths A

e Jl% fo du 25 Jn 2
:{o
2
ok
lil
mlo

4>
s
3

2

ol

:rLQWE AR S0 EAs} E3)
A=A T JeERdSEo] ZAMEA
7“'”}\39._?_ o]B‘H %ﬂ-ﬁ/} quﬂa EH

ESlell thi FEE Sl gol ok FF o

Folie o Be BE SnE S A7 A4

Wi
3} BAe ¥ "ast

AR -

of

2 Aw|ze) 7
A, FHASA,

st AAE(2010), EFoF%
717kl FEFE WA= gl
A20¢4, A5Z, 149-174.
ABAAFAE71)8(2008), ANELZRDS o] &3 <2
Aol uAME #HI AP HPREFSHS
ol g3tE UIgS TR, AR FGAF, Al
A A4z, 93-114.
A3 - 24 (2008), EFAH|EFL] EFVEA], 2
WE AVIAFA ] nAE 9F AAA Y #He
s ez, EFTIA, Asd, A4z,
35-64,
w57] - 238 (2011), FAERFFALALL} A7) *“VP %}
ZIAFAET ERAET B AFH AT,
8}3) x|, A224, A|1F, 5-29.
o7 Pt (2003), —sﬁ%ﬂr# AeEA ol A=GA
%E}‘ﬂ AREL A= 9, FEAT, A9
4, Alls, 67-92,
OI%EOI%#%‘?SHXl M 5.(2014), 7199 XI??VJO] 47
o] AT HH= gk T EN
AT t71Egt AHEEY] A& % FAow
AGAA AT, A277, A2Z, 959-980.
A G-l zH e £(1995), le.‘% AeEAol A2TAEd
of o|gefmo| W& ¥, BATAT, 247
33, 113-144.
A A4d011), A3z EFolE7Id9F A7ked 7]
4o EFYY, ERAvs 3 ERAS vuE
2 oA A A, A16H, A14ZF, 7197,
Fe - uEA2012) A3 BRG] A AR
A3 AF, ERFIA|, A227, A2E, 27-50.
Z8d(2018), BF719 Yrletso] AGddtel nlx=
FaFel ek HFAT, SFHFUNAATIA, 34
3 A3z, 7592.
kg elwin] oJ(2008), B o] ZAAfo|= A
ANERT 54 2 Ao mA= o
9T, A3 A3z, 55-77.
FeddsA201D), ER7IGY Al @ AT,
#A8tE A, A13A, A3E, 223-241.
Barclay, D., Thomson, R., and Higgins, C.,(1995), The

L_l\'::

=

of

=B

2~
o

IrIN

o]
s T



ER7I9e A5 aclel At # AvIAHRe e vAE o

PLS approach to causal modeling: personal
computer adoption and wuse an illustration,
Technology Studies, 2(2), 285-309.

Bert, R. S.(1992), Structural Hole, Cambridge: Harvard
University Press,

Chin, W. W.(1998), Issues and opinion on structural
equation modeling, MIS Quarterly, 22(1), 7-16.

Chin, W. W., Marcolin, B, L and Newsted, P,
R.(2003), A partial least squares latent variable
modeling approach for measuring interaction ef-
fectst Results from a Monto Carlo Simulation
study and a Electronic-mail emotion; adoption
study, Information Systems Research, 14(2),
189-217,

Fornell, C., and Bookstein, F, L. (1982). Two structural
equation models: LISREL and PLS applied to

consumer  exit-voice  theory, Journal  of

Marketing Research, 19(4), 440-452.

Henseler, J., Ringle, C. M., Sinkovics, R. R. (2009).
The use of partial least squares path modeling
in internatiional = marketing, Advances in
International Marketing, 20, 277-319.

Hulland, J. (1999). Use of PLS in strategic management
research: A review of four resent studies,

Strategic Management Journal, 195-204.



sheEntAnEtE|X], MBsE M1z

2 BN Bl 4984 Wiste 1Ae] 7S ddste Aozt Helrka Sl 1
A A AFHR M2 ATg T BT ApEst 9o wel 2 e A= dEA|7)
wlEel, 7192 AEHeR o] A WA FAshHE =gstn v A olHd AATE
= AN #ATHY AR RAEna B F ok old B dAFelMe 7719 sFr1dite
Al ol ER7IGel 2RSS 3 FAse AdSAET ddE g5l e ArAHe
Zol ojug JFE vIAETHE ARt A, ER7VIY 7 AP 2 BES g8 pAH
2 AdPsor & ER7I9Y AUSAELRAd EFARE, S, ERdzet B NgHFgacls =&
o B4, ER719e] AdSAacle] 7199 Al g JFE vA= 7HE THHEL, v
2 7199 dFaglo] A7|AH = ot JF2 vXErE BA R ASENES ER71Y
o] AWERNLQH A 7t FACe FARLRE fod AWl voA ggtedl, ol ZEo|W
EFEAY QA 71T B 4 Sioh &, A7 R MuAE Aled SRS IF] jle &
F719E B¢ Bl 284S HY bl flen, ols & Mul: AYddre dirsd 549
2past7h offte dAS 2s] oka Qe A, AES 7HA7AE Holx Sle el SAe
gdata Jvta & 5 glvk @ 719AFeQdd AV e @Al A A7 sl A
o2 eyt =, =R719%e] AEUAS 7AE] ARE Addatdo]l xew w24 doEw
A&H oz AdE FASL, dAF ANEFE eIz §hv, 2318 "ol F o EAldd stv
e AHE AEGHer ZYstEe vt 2 vehdts A& ¢ 5 St

o

iy

Tl &Y, ATl AL E



