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2t Q1AL g g Avjo AlF] 7 =] el AR} 7Fe 33507, 7] AU QAA 2 3.8967], AH]
A3 Yol EA4 QJQEAS AAEHY T KMO A BASA AT 9148 35814, tAE AH[HA
9} Bartlett 779 AAISH A7} KMO g2 89302, AlZ= 3752802 Yepyth A 24 F9l
Bartlett -3/ A%k GA] 10359.907(p<000) 2 =& AR} Gk, 7] FRAA4A, AL Al E At QL
Elo] QoI fefof Agehe Elsiich B Alo] g E Aoy AlZe} 5% ol st A 4
Q2184 AT} <3 2>0|A AASH vie} o] =& o] AATAE Kol 2 Skt A Ex
o] ElgAS SRttt =3t ZF E o] Al HE 7H8-& Ejlal7] Qg djwol H= Ait= <3 3>8
< 8l A2uts dubghs S35 Ay g REe] ol gl 4= A% 7IEEE F5SH3th
Aol .6 o142 ghe st B BAS AXs) B BYof|A= AlY o] ABRE9] fRE Av|o
AUTHEE 2) Al FEFS n]x|= AdY 9918 ARt AlY o
AB|ARO] QIFLEA W=l S| AR} A5, 7] A=
3. AlLIo AH|X[S| CIX|IE AH|HZA AME|of Q14 AR} EAEE ot d4lo] TR E Av]olAd
nixi= g 22 Ao mAL e AR sl AAH BHRY
S AlA| 819t} Durbin-Watson & A|%F %k% 195902
= 3= o] %
] ] A = ] 2 glots
%({lél, —/1\—]:]];(]' T’E‘Z'"':’H = %]—'_TL ({_51—04 @Ee ‘4’%0} % .__,El_}' Z’]\OE E]-O]o}-‘:’:h:}— VIFZ ]_% /}3]’1_4%‘ éj’—]‘

A GA =4 2 AeR B 151311%% 4).
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HofLt, Zojof,

(H 2) £ 74 E=2| etdtdnt M2l Znt
AZS oSt 1 LX), MM Sof BA| AE ARRIS HHSA| SRISHCH, 733
A 012 3 AT} KHEIR0| 7K55H X2 MxMo= 1afse] ToNEict 714
422 TU 0 UM, ofF U ANE BB3| UL BEIRE AREAMHIASR. |
34 5) 52 ghoA| HOISi '
AHIKE | XIS AHMET 22 HRLEIN £20| E= HES SMMOZ MEHSICE 656 705
=g EDE% TUE U YA, OIS, V12, BH S MY Y22 SES| vimsiel M|
Li7t MIZSH CIOE((HOIAE, TOHOI2] S)7F f=A| BI8Em U=X| BRIS Q&SI | 627
&% Ut M RIZO0| AHIRE BI(AE, BHE, NSK 59| 28, SRl oish A=l |
= HMESH, A| m3 SER)HAORIH MIMoR =X WS MZIoICH '
e 742 Al 7140] RISt MIZ AHIAG CHSH K= AZ[3t Di5ict 755
o, | 7192 ABIREE MBS AuXARISO] 90| eIt EISER MBS B8 X | 1
o |01
7|fS RIS OIS AHIRPHEIS TORMERA] 220 0183 4 UT2 RZ5kn Ut 571
AHEE | H7H AT QU XIo] AHIRISREIZ HTs ARIE 4 it 834
SREIZ | U7t AT QU X|ol2 TRSH mj AHIXIRREHZ A0 28 MIE 4 Uk 830 842
T UM Lt A QU= XIoe] AHIKISAISHZ RTs 0123 |0 TSt 817
ko] 23101 AH|GZIS OFNEIT AZEt 4 QT2 PHSOIX|T UCH 752
CIXZ AHASI| LR3t BR0| 25| AMaED Ut 735
CIRE | 22t01 0|2Xt0| HIME (A, ZAKE S)= OHHsH| %zl St 704
AHIOA | 22101 Z2iA] AKX MIZsHe HME MHIA00 e HE= M[Sh Btsict 700 835
R Toajol sefoln AHIXE SHIE M2 29 AL ZEGP hHE & QU 680
CIXIE 7|20 XM2E A3 ME MHA(CT ADIESAAE A HEHE =2 5)0 638
Zxo ws kit -
(H 3) L HE9| J|= SAlE ¥ A 2
AB|RH o2t TIistRlol o | RS
AH|X} o2 1
7| HzHRO Al 213" 1
AH|XF 2/l6HZE AT Q1A 212" 298" 1
CIX[E AH|O{H Al2| 236" 535" 484" 1
Mean 3.350 3.896 3.581 3.752
SD 519 568 853 610
Skewness —245 —.346 -1.030 —553
Kurtosis 1.140 -017 1.017 132
"X.05, "X.10

100 XAE3

G Mi23H M4s




CIX|E EMAZZHO[M AlCH,

AlL|0f AH[XI2| TIX|E

2H[0A A2

(E 4) ANU0o| AHIXI| CX[E AH|HZ Al2jof| OX|= FEF 221 24 Znt
Model 1 Model 2
= Std.
B Std. Error beta t—value VIF B beta t—value VIF
Error
(A=) 3.639 0.265 13.745 0.604 0.229 2.641
M 0.014 0.030 0.011 0.455 1.020 | —0.004 | 0023 | —0004 | —0.187 | 1.029
il -0009 | 0039 | -0.006 | —0.237 | 1.077 0.036 0.030 0.023 1.173 1.080
AS 0.020 0.014 0.040 1.486 1214 | —0016 | 0011 | —0.031 | —1508 | 1.238
Bl 0.047 0.02 0.064 | 2372%* | 1245 0.022 0.015 0.030 1.433 1.250
AH|X} -
oiat 0.089 0.023 0076 | 3.905 1.085
7| QIEHQIOIA] 0.449 | 0.021 0418 | 21.033" | 1.132
AH|X}
ExeiEET 0247 | 0014 | 0345 | 17.168" | 1.160
o1
F 3.373 167.209
R? .008 408
SHE R 006 406
Durbin—Wats 1959
on
"X.05
2y 1& 53l AlYo] AvjRe] QG- A7} o 71 A ARIAN(B =449, t-value=21.033), U] A} A
A avjo Algof n|X]= g AT E T B A AT QA8 =247, t-value=17.168) =5 FA 2
g 124 A3 Jd, A9, &5 fAE avjod A o2 FOIgt JIFE v|A| AL Q= AR FRIE T
glof| -3t FFS v|A|A] Fokar s o] 7¢- RgHe 1F 20] 37) A7}t LFHE 0] 5 008
n|aHA| S AL = RS FRISHITHE =047, oA 4082 oA Z el FEH0 A
t-value=2.372). 113 2= Q1G-FA ALl o7 AB[R; of|Zo] ol AL sholst 4= Qltk. A E R 3t
A5, 7|1 FA UL, AR} FASE FAt Q14 WHas Al 371 A7t 2718 1y 204 40602 57
& 371 BP0 g A= o33t Aok 1y 204 sto] S AT SE5HS vR|= Aol Fot
T QIFSAER A, A, A5, shEess gA] o2 SISkt FolR(F HEkE=382.625)0] -2
g Avjofy Ao JakS vA|A] EEkich By 1 A =&Eo] 2F 13} 1§ 24}0| 9] gL W3lo] &
oA wiu|stA JFS vR|aL Jd sHE o] 9, fx O Flstdnt AlYo] AnARe] T R|E AH]o]
g Aoy AlF 9 &S Yall F7HE avjAr o A AF Q4o &S = Qoloz A, A5,
714 AL, AH|AF FAEE ATt Q14 HaT) 3= 5, gty 22 JAFFAA WaeE A Haes A4
7He o) % sk o] gaFe o] AR THE =022, f-value= Sh Wy 1HTh AR} A5, 7] R14], AB|z;
1.433). fAE avjojd A1F] Q4o 3FS v A= A2 A Q1A A7t Z5hE 2y 27} A
AP alog A AHZ} FEHB =089, t-value=3.905), Yol Anjzie] g Ad|ojd A2 A4S Ay
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HofLt, Zojof,

k=3

T XXT PFXKITEFREHETS o7y 2 J
ﬂmmﬂlaﬂﬂo@uwﬂml6wﬂﬂo o T .
R4 4o me 2 N W oy e Yoy T ] T 3
= 4 ® & v B W . oo B s 88| 8
T A B B RS ol - S s N o = BT . IS
of B M & B oo W T i o) o I3 N D)
m Ao o2 Doxe U R g w o GO |
<t T ,DH_ ~° ol —_ 11./1 ‘Bo o) = = OE ,Dl &~ 7_
& X <~ K K o ° &M ) H
CECRiwwzdEw B2 Famir 3 /g 8
o ey B E o 4 oo N % o x BY 8 53 9
lr_ﬂ < o ﬂd ~ Mﬁe _ 1 X dw_ ‘._t Hoﬂ .= ol .. oF Mn = _H ﬁn/u_ % m
RT H__w_ .ﬂuﬂﬂ.lwmedO NH.H‘W,_LMO L_.Hwo% ,_m.,.ﬂ,2|o1|3oe — || &
T huww T YT e TR L ow LT
T oy Lo % o) mH o = o 1w = K U & B
X oo ¥ g = Yo S m M OB T o o < _
ﬂwo .q OL ey I = N E._ T K5 = — —_ ‘WE .WM - o) o= r
KO T T AT R I U oH iy KO o x| o X
BT = %o ol 1 % © = T W wm R 538 & |9
BT oy oy T e g RN HBSIS & R
T o K TN T x 2 B X " gr oo 9 He o~ ~ [
X e op o — ol R oE X T % Ih g &g X =
2 R ke m X Wy e R R R XAy
q4 o oxm & o o = T T o 9 Ry T
T R I Rw o< == 4
PP R LT LT W MTE o= N F o =3
o & ome = s o e o of x0T + ¥ E T2 0D o < |olmw
ST R M MW O WP E R HMNT ONT N D RS 23| 3 W
He S| ~ [ER
ki o
- | €
T T - RN W RS of Xt ™ M H|E
w2 ol T WP R Y o4 g Ry o T8
ce i s o = — o TH & & § - T - I 1 PV a0
X RS X Q i (L N H__.._ L= 7l
FE M o 4 ® oo ﬁeKm W@.ﬂo D> > RSB m 3 &L
Tz s o % W ool w o R T A IR SRS
T g X od Ko Wil Togwp & |2 A
4 0 fo B =~ X o N ® j ® = o= X H D B
~ ﬂm MOI.I nﬂH_ Ufﬂmo _A/.._/O Vo XE 3
E o P o< 750 ilof SO o]_e Calli~g ol Mo oy W Ur.ﬂ\ ° @)
T I % o & o e %o T B I @
QD/_EM WX A ﬁoaltm_o_e q P WP =T " g s & ol o |
= - o oju <l %0 To le T . A X° Th Op G+ c Kol 58 & <k
T w z % e ) T SR Tl RESE S |aro
FPEn A udgi¥es wmo¥apf <) [@eor o Ry
Gl TR T o=Fzs% N2y o |7
ﬂwﬂu”ﬂo.ﬂ o o [e) ‘Wqu_ﬂﬂﬂ‘MnﬁE._lezA ‘m_lﬂmoJTILt 3
3 o i T . M,M‘mﬂog il s T el
o = OF = < < T o o B oo o o
~ N X N o — = o X 5 ﬂoido <4 |
L O RN R o@ms =ox SWEs N Teom R oo = o o] E g
B W< RT 4z =7 WgwtaygEap>2 o m |8 o= X o
K- B g o= > 4 T B oE o o_eﬂﬂaVﬂ%M = mn.__ Wﬂﬁm_w_:. o
G oy <P = ¥ HOoH R o~ o o o T o oo ~ T ol K| I
L. L X < 2 2 XQ,.H,A ]_:T.iA X © aARNE B3
o G o m 5 <~ 3TN ® Pz il TR -~ E 4
o) B e 4 < B oF W 4 =T Hon w3
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CIX|E ESHARZHOIM AJCH, AlL|O] AB[XQ] CIX|E 28|04 2| S 201 HA

60TH 593%5(85.7%), 70th 9078(13.0%), 80TH 9H(1.3%)  (4.3%), 7509+ o|A} 33 (4.8%)= UrEbytt). &l
olH, A5 B 1509+ 1|7k 667(9.5%), 1503009k FE0]ad} 170%(24.6%), LESnEY 427H(61.7%),
o|qt 2537(36.6%), 300~4509+ B]TE 20075(28.9%), AENZEY 37H(5.3%), et ¢ 5475(7.8%), thet
450~600719 t]gk 11074(15.9%), 600~7505H) wjgk 300 Q=] o]AF 47(6%) 22 A= Ak

(B 6) AIgMZS0l M2 EY

I M2 | AR G | 2HsHE X | SEeM st
2y S5 FE | BN ER | Sm a0 et 2| gignificance
(HOIA LK %) n=692 n=294 n=99 n=618 n=1703 (x?)
(40.6%) (17.3%) (5.8%) (36.3%) (100%)
it 344 128 36 280 788
- (49.7%) (43.5%) (36.4%) (45.3%) (46.3%) 040
oixt 348 166 63 338 915
(50.3%) (56.5%) (63.6%) (54.7%) (53.7%)
503 257 74 539 1463
60CH
(85.7%) (87.4%) (74.7%) (87.2%) (85.9%)
90 33 24 74 221
A 70tH 037
(13.0%) (11.2%) (24.2%) (12.0%) (13.0%)
9 4 1 5 19
80CH
(1.3%) (1.4%) (1.0%) (0.8%) (1.1%)
66 43 38 49 196
1502+ O|2t
(9.5%) (14.6%) (38.4%) (7.9%) (11.5%)
1508E8) O[AF ~ 253 127 39 212 631
3002+ Ojgt (36.6%) (43.2%) (39.4%) (34.3%) (37.1%)
3009k OfAF ~ 200 66 13 193 472
e 4508+ O|gt (28.9%) (22.4%) (13.1%) (31.2%) (27.7%) 000
T | 4509H OAF ~ 110 35 5 123 273 '
6002 Ojat (15.9%) (11.9%) (5.1%) (19.9%) (16.0%)
6009H OfAF ~ 30 12 4 23 69
7500+ O3t (4.3%) (4.1%) (4.0%) (3.7%) (4.1%)
— 33 11 0 18 62
(4.8%) (3.7%) (0.0%) (2.9%) (3.6%)
. 170 92 41 108 411
=U|o
(24.6%) (31.3%) (41.4%) (17.5%) (24.1%)
~ 427 164 52 408 1051
nsSstnE
(61.7%) (55.8%) (52.5%) (66.0%) (61.7%)
- cHarxHai/ 37 13 1 35 86 000
MEUNE (5.3%) (4.4%) (1.0%) (5.7%) (5.0%)
- 54 24 5 64 147
o (7.8%) (8.2%) (5.1%) (10.4%) (8.6%)
SRS oA 4 1 0 3 8
(0.6%) (0.3%) (0.0%) (0.5%) (0.5%)
“X.05
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HolLf, Zojoll, eFEe

2B FAYHAREAE 2)& 2 AlEAl
ol vl axB|x} Awko]l QlojA] w9 WA QlAlskar
A= Hetolrh axmjAp ovf FAHTGE dA 1287
(43.5%), 91/ 166%8(56.5%)= o1/do] & HlS= A
25k gtk A= 60tH 2577(87.4%), 70tH 33
(11.2%), 80T} 478(1.4%)0]H], A5 Bz
437(14.6%), 150~3005+ |9k 12778(43.2%), 300~450
Tk w|gk 6678(22.4%), 450~6005+ 1k 3575(11.9%),
600~7509+] T|qt 1275(4.1%), 7505+ o)A} 117H(3.7%)
= U 8heE SE0lst 29(31.3%), Asota
=% 16474(55.8%), A=HEY 137(4.4%), gt &
% 2478(8.2%), HSHAEY ol 1H(3%) &2 A5

15091 w]gt

StaL Qe Adolrh Anjehy R Hd 36T
(36.4%), 91/ 63T(63.6%) = ©140]
31 Qlek A= 60T 748(74.7%), T0TH 24(24.2%), 80
o 17(1.0%)0]H, &5 ZiE= 1507H m)ek 38+
(38.4%), 150~3007+%1 u]v 397(39.4%), 300~4507H
I} 137(13.1%), 450~6005+2 1Tl 578(5.1%), 600~750
< u|gk 4T(4.0%), 7505+ o4} 08(0.0%) 2 Lt}
ok ot SE0l5} 417(41.4%), 5 3tES 52
(52.5%), AEdEY 17%8(1.0%), 3t =9 57
(5.1%), kA& o] 08(0.0%) 22 =tk
AU HHARAIE 92 2vAF =, 7198
QA &mlAp ZAISE A oA B A dASkL
U= Aeholty. SA4UA AT |4 2807(45.3%),
o]/d 338(54.7%0) 2 of4do] 2 HITE ARSIl 3l
o} A=t 60T 53978(87.2%), 70t 74'8(12.0%), 80
o 57(0.8%)0]H, &5 EEE= 1509HY ujqt 49
(7.9%), 150~3009H m]gt 21278(34.3%), 300~4507H

a

S = A= )

ol

104 XAZAYHT XM23E H4sS

njuk 1939(31.2%), 450~6009+%] vk 1237(19.9%),
600~75051¢] u|uk 237(3.7%), 7502FY o] Al 187H(2.9%)
= UEpgth shele FEolal 108W(17.5%), 55}
WEQ 4087(66.0%), AENZES] 357(5.7%), ot
2] 64H(104%), YEFASY 0|4} 3(0.5%) 0% T
A= 9l
45. M2 AIZHE CIX|Z! AH|OIZA MZ| Q1A Xj0|
Sundararajan(2019)'= T A/e 74
SAAoA L] e AT asw 7]
A, A7) TAE ek, HRel B 5o
shgitk. = BAolAE ohA EE3E 47h0] AlYo] 4
HIAE ALEAARE TS AlE] Q14] Zjol g BAsted,
817 9l4lo] Aol whet i 474 2He] AYo]
AulArSo] A 4H|old Al=E oA Qlx|als
%) 7o) BAL AN 7t AlEAA] T2 TX]
9 Ao A9 Q4] FEE BAs] 98] QAR

AFEA(ANOVA)S: AASITh ATt 7 AlEA

a0l AT HAE anlod AR Are o4
Q14 Qs BAHOR folgt Aol Kol UL
2 30|35} tH(F-value=218.507, p-value=.000). EAk
24 AAe B 2 A B S48 glob

)
A 7884 2 Dumnet T

(0%
i

e o
AEE 7T ek T4 Ak Gojx) 37
Aekte] gAY oA Az QIAHE] Aol
L

> o
A A%




CIX|E EHARZHOIM AlCH, A[L|O] AB|XfQ| CIX|E AH[HA 2|

ogt
ox
)
0
re
1

(B 7) AlLIo] AHIXEQ| AEMIRS 0] [ CIXE AH|Z AZ| Xt0| B
ZAHA MIEst o SD F/sig. Post—hoc
719 Azl 2HEE (1) 3608 499 M’
;T(;Ee;d _/.K_Hle_ o2 BRI () 3.392 598 218,507 gg*
e =HeiE RHE (3) 3.286 778 /.000 e
SHOIA Rt (4) 4,165 445 13"

OaL Q& BRISFHUTHA>T*, 4>2%, 4>3% < 7> 3} {E ofuzt AR R H | Iy or/A] AZE 4 Q)
2). 719 AR FAYEe aHResg BN & ok gebd] 2 At HAY 2SR S LojlA]
Asd FAATEDG 22 AFEE 7L deS AU aBAES HAE 71719k AHs 28-S F
SRISFHTHI>2%, 1>3%, <3 7> 42). o5 S AW S Slsf 2ast A 4n] oi4lg] 49 adl
of 2H|Ae] TAE &njof ARl an|Ap AAle] 2 mpefsto], A3 TR DEtE Qlsf AR = 5E A
gk A=Fe] 2l4], 719AAIA, 2HlA ZAISE & P s AU o] 2HAE X85 9% AR
T Aol B =2 wf A 2o AFe 3 AlSTT
2R FaFe = AR I = Qlrk oA Effiaszold At A5l ofst
= A FAR 2HAL 719, BR SHolA T
g A% B4 fel =2o] B’k Aotk & ¢
5. 4= 2 ANKH T= AYo] anRte] tAd avjold 41F Fe
Sl Hed 4= e ARaQls st e A2
5.1. d1Q9f Al 1& Folf A S0 Azt A, 7Y SHY
ZIAH AR, FF SH A GAE] 48R} A 8
F2UE Qe A A HAE 717] 80l B Axgs 25 AUo] AnxE] tXE Ano
7t HHA, Alyo] &HRE GA] HAESHE w5 A= PAL oa) "ast Ageole AmRgr B
© o1 Aol o]=Rth shAINE HRE An|2h AATL A 94 F AUo] 2HAES] TR 4H|o]
of "ig A=7F glole 980l olFoAIA &7 Wi A Ao 71 2 AFES u)A 1 Qe @Al 7|9
of ololl FF= wA= axH|AF AR gt AT 0] 01 )8 =449, t-value=21.033), Z:H]2} BAE)2 %
7h Al 710l gt 412, A HAYA] 2 4= 9l S 018 =247, t-value=17.168), AH|z} SIEKB =089,
= 9 o] gk Hejrt ol- wE T Fa A tvalue=3.905)2] 40 2 t]x| g AH|oJA AF FA o
oh AT Ay o} &BRE2 HAE 71710 iRt =& odgre wjxa 9lolth A 7HA] AswiZrt gAg &
okeE 25, AEA At & vdRt o= ) vlol7l Alge] nx gkl xfolrl K A|ut
HAE 71719k A 8o BYA B = e ann), 719, AE 209 A 717 84 BE AU o]
B[R} AIGOIEH (Y2, 2019). o]23E 542 YA RS TR E Av|oi7] Al 903} ke
g 2o digk AEH, =T ARE A mjx= 2S5 Sundararajan(2019)0] AJA|EE Tl "
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=

o] Wonj(HF=, 2020) 22
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=13
=
to
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( Abstract )

The Determinants of Digital Trust of Senior
Consumers in the Era of Digital Transformation

*

Mina Jun*, Miyea Kim**, Jeongsoo Han"

In order to improve the quality of consumption in senior generation, it is necessary to build trust in the digital
consumption environment. However, there are limitations from previous researches on consumption in the digital environment
that has mainly focused on Millennial and Z generations. Therefore, this study aims to examine the antecedents of digital
consumption trust and to explore the market segments of senior generation created by the dynamics of these antecedents. In
addition, in order to provide practical implications, we investigate the difference in the level of perceived digital consumption
trust using segmentation. This study, therefore, used 2021 Korea's consumer life index data conducted by the Korea
Consumer Agency for general consumers, and only consumer data of 60s and older are extracted for the analysis. As a
result, we confirm from the main results that the three antecedents, consumer competency, perceived corporate responsibility,
and local community's problem-solving environment, are significant in building the digital consumption trust in the senior
generation. It is academically significant in this aspect to look at approaches to improve senior customers' trust in digital
consumption circumstances by dividing generations because generations exhibit varying levels of understanding of online
consumption or digital consumption conditions. It is academically significant in this aspect to look at approaches to improve
senior customers' trust in digital consumption circumstances by dividing generations because generations exhibit varying
levels of understanding of online consumption or digital consumption conditions. Additionally, it is proposed as a practical
implication that it should be managed so that significant improvements of customers, businesses, and regional public

institutions are developed in order to allow the senior consumers to prepare trusted digital consumption circumstances.

Key words: Senior consumers, Digital transformation, Digital consumption trust, Knowledge management,

Consumer behavior
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