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( Abstract )

Analysis of the Vulnerable Class on Digital
Divide

Sun Hee Kwon'

As the untact culture spreads, the digital divide, which is a problem of access to digital information for the vulnerable,
can appear as information inequality in various fields, including the social and cultural field. This study identified the digital
divide level for the vulnerable population and analyzed the effects of information accessibility, demographic and social
characteristics, and physical and mental health characteristics on the information level. As a result, the higher the
accessibility of information, the smaller the digital divide and the greater the digital utilization, so it is necessary to increase
the accessibility of information devices and increase the ability to utilize them. In addition, the higher the age, the more
women than men, and the lower the income level, the greater the digital divide, so it is necessary to increase digital
capabilities through detailed class-specific programs for the vulnerable. Finally, it was found that the digital divide and the
level of digital literacy had a significant effect on the life satisfaction and daily life satisfaction of the vulnerable. The
expansion of competency-building education programs to enhance information utilization capabilities by changing the

paradigm to a digital inclusion policy should be continuously operated.

Key words: Digital divide, Digital utilization capability, Computer and Internet competence, Life satisfaction
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