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Abstract

The purpose of this study is to analyze the difference in importance and performance of the university start-up support system focusing
on D university students to grasp the perception of the start-up support system provided the university from the perspective of students
who are real users. Through this, a plan for qualitative growth and advancement of the university start-up system was derived using the
IPA (importance-performance analysis) analysis.

The findings are as follows. The importance of all elements of university start-up education and start-up support system is higher than
the performance, which means that the start-up education and support programs currently implemented by universities are recognized as
important, but do not play a big role in terms of performance for students. In addition, the highest priority factors for improvement in
the importance-performance matrix were funding and investment support, start-up space and facilities support, management advisory, patent
and intellectual property support, and entrepreneurship field practice.

Therefore, This study can be used as objective data to identify the factors that universities should focus on and establish a start-up

support system from a long-term perspective, and to build and operate a start-up support system that reflects the needs of students.

KeyWords: University Start-up Support System, Importance of Start-up Support System, Performance of Start-up Support System,

Importance-Performance Analysis
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