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Abstract

Purpose: Research on job crafting has thus far focused on how alter job demand and resources behaviors relate to employee task
performance. However, job crafting behaviors do not necessarily have an impact only on task performance, but also on employees’
contextual performance, a phenomenon that has little research in job crafting research. Therefore, this study aims to investigate the effect
of job crafting on task performance or contextual performance and the mediating effect of work engagement between them in the Chinese
context. Research design, data and methodology: In order to achieve the above research goals and test the proposed hypotheses, we
used a cross-sectional design and a self-administered questionnaire to collect quantitative data from September 8, 2021 to September 27,
2021 among knowledge workers in Shandong Province various financial companies and finally analyzed 211 questionnaires. Descriptive
statistics and research model analysis were performed using SPSS 25.0 Version and AMOS 27.0 Version to test the developed
hypotheses. Results: The results are as follows; firstly, the study showed that job crafting of employees had a significant positive impact
on task performance and contextual performance. Secondly, the higher job crafting of employees, the higher their work engagement.
Thirdly, this study showed that work engagement of employees had a positive impact on task performance and contextual performance.
Fourthly, we predicted and found that work engagement of employees had a positive mediating effect between job crafting and task
performance and a positive mediating effect between job crafting and contextual performance. Overall, this study showed that the
proactive job crafting behaviors of employees enhance their engagement for their work, which in turn improves task performance and
contextual performance. Conclusions: This paper develops job crafting research by exploring the positive impact of job crafting
on employees' task performance or contextual performance through their work engagement. It also proposes that both job crafting
behaviors and work engagement are important approaches to improve employees' task performance or contextual performance.
Practical implications for organizations, such as increasing employee' work engagement, as well as the limitations and suggestions
are concluded for the future research directions.
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df=48, RMSEA=.053, CMIN/df=1.581,
CFI=985, TLI=980). S™HE YOl M= =& 75
ot Ao 2 Tpoth| A Ch(y2=75.876, df=48, RMSEA=.053,
CMIN/df=1.581, GFI=.947, CFI=.985, TLI=.980).

2 3L BE 2RSS

T—o=2

o}
|_

ruE

|_|_:|.O
H - =

|-EI-A-|
2ol

75.876,
GFI=947,

XbZ7| 2 10 (Self-Report)

Hao2 £=HSIU7| W20 UL HHEH|(Common
Method Biases)2| &H7F gdlg AX|7F ULt
(Podsakoff et al., 2003). Podsakoff et al.(2003)0| X A|t
CHA Q 01 A S (Harman’s one-factor test)= &ot0 0|2
ot Hmolo| EX7t LdlSt=XE ZICHSIICE SPSS
25.0 2 ALY AT it Q20| XY
HQl QQlo| LtEILIX] @telte AE EOFO, 7t
2 02 F 29l 45377%0 HYSIoZE F
LA EO|o| EX7F AX| T THCHSHILCEH

EESH <Table 1>0fA LIEFLERO[ Z |7t
(=243, p<.0)It FH)Ql ARAUAE EO|L,
AT A™-H (=772, p<.0)IF FH(HO MIBAIUAE
RUCH HNEMEEE= 2R EO(1=577, p<.01), It

Mh(r=477,p<.01) X HWEA k=567, p<.01)2t

rpoJe
o oJp I®

Table 1: Mean Value, Standard Deviation, Correlation and Reliability of All Variables

Variable M SD 1 2 3 4 5 6 7 8 9
1. Gender 1.710 | 454
2.Age 25.840| 2.966 | -.122
3.Education 3.060 | .652 | -041 | .115
4. Position 1770 | 1.316 | -.057 | .054 | .243**
5.Tenure 2690 | 2452 | -033 |.772* | -110 | .037
6. Job Crafting 5.080 | .717 | -079 | .051 | -.004 | .009 | .085
7. Work Engagement 5300 | .971 | -115 | .013 082 | .145* | .032 577
8. Task Performance 5534 | 913 | -081 | .019 | -.006 | .108 | .076 ATT* 587
9.Contextual Performance 5580 | .883 | -.095 | .001 .097 .049 .050 567 .608** AT73*
Average Variance Extracted - .500(.707)(.853(.924)(.775(.880)|.735(.857),
Composter Reliability(CR) - 741 .945 912 .892
Cronbach’s alpha - .902 .958 910 .886
Note: *p < .05;**p < .01; N=211; 2= Qt0f| B 24FE0| HES2Y.
Yol dH2AE 20|, HEE2= A Rl(r=.145,

p<.05), I+A-d1}(r=.587, p<.01)

.I
(r=.608, p <.01)2t H(+)2| H&&HAEZ LtELYRALCE

4. Empirical Investigation

2 oo JHMES ABHY| A RN 2
=
—

= < Table 250 MA|Z|0 QUCH < Table 2>°| 2
2,500 &olgh = AX0| QAFSAHSY HEE &

HAs M, HEIHEZt 2t dukp=468, p < .001),
WA G H(B=.560, p < 001)§ SHH °°|¢$o1w
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=
A
rir
Jal

2 LtERL} 7HE 2 7F X|X| [ U,

CESH < Table 2>2| 2 3,6 0| &g &= UX
O 2l2&ol= e’ duk(B=.581, p<.001), W2t o
1}(B=.603, p<.001)2t H(H HAE SAHAXHRE &
olgt =F0ilM LtEFRLCE M2t ZFEo7h 1teld
of, WEPH doto] Fel FEE 0lE AolEh=
7b4 3-1, 7t4 3-2 & KX|X|E|RACH

[}
SERLIE

and Kenny(1986)7f A|Ctst

2o0/0 H(+)ol

=
HESZADM= <Table 250 28 1
=

o7l =mE B35

9174

(0: ko1 X=X
Je=

o

IS ASY HaE

B2 HO|(B=.572, p<.001)

FolF=E0M Yol S OXls A

215t Baron
Ch 7 2

(Hierarchical Regression)& #HA|SIRLD, FIIEOR

Table 2: Results of Regression Analysis

iCt Oi7i = ot

35

Sobel Test = HAISIH, RAEE 78S HAISH|
I3l Hayes(2013)2| SPSS PROCESS macro & 0|83}
A3IEE Sl & ATFoIM TA

Al <Table2>39| 2H1, ZH2, 2

o 2=

A5 24 270 HASJACH FHECZE A
HH 1 CHAOAM

p<.001),
o &

Lo
ox M oz
, or o
°*H¢£k|>+go+

nron

=l

OH 2+ A
i M B |

HEMEEE o
4 1k(p=.560, p<.001)0l R2ITt H(+)
2 OX|& ZHo=2 LIEtRICt 2 THAOM 22
HEZolof Folst
CHB=.572, p<.001). 3 EHAIO| A ZE2XEZ=
t(B=.204, p<.01), t&-d1H(B=.204, p<.01), U=
t(p=.324, p<.001)0l Fo|ot FekS O[X|X|Bk
3t 3| A= 2k0l 1 ThA 468 OlM 3 THA| 204
THA 560 O A 3 THA| 324 2 ZAEA7| IE

heT=
Jg=

281

H( B =.468,

OjXls Ae=z

Dependent Variables
Work Engagement Task Performance Contextual Performance
model1 model2 model3 model4 model5 model6 model7
B B B B B B B
Gender -.067 -.047 -019 -016 -.058 -.035 -.030
Age -.063 -.095 -.067 -.066 -.148 -123 -121
control Education 063 -009 -043 -038 124* 089 098
Variables : : ’ ’ : ’ ’
Position 123* 104 .033 .048 014 -.060 -037
Tenure .033 104 103 .089 A27 136 14
Independent Job Crafting 5725 468" 204 560"+ 3247
Variable
Mediation *kk *kk Fekk kK
Variable Work Engagement .581 461 .603 413
R? .361 244 .353 .380 .342 .382 451
Adjusted R? 342 222 .333 .359 323 .364 432
F 19.202** 10.985*** | 18.510*** 17'7*67 17.676*** 21.035** | 23.822***
Note: *p < .05, **p < .01, **p < .001, B = EZ3}= 3|HA s
of APAEZS UMD, WM M3 o T ojn, HRXEEI MR A0S FRK| Y1 MY
gols & m/igge oitts AE 2 = UL datof OX|= YR 204 O|CH ZHE R 1H(.246)
efA 7Hd 4-1, 7HE 4-2 74 XX =/ ACH 7t E3468) 2L X7 MEO HFEEQ7t B2
EESF, <Table 2>0f| A{ LIEFLERO| X R2IHE =7 & D72 oot ARNER7t HEE2YE Solf
FHolE Soff nYgPato| ojXl= P =RIE 264 EE G0 O/X|= M=t 236 0|1, XEIHE
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