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B Abstract ®

With the revision of the Credit Information Use and Protection Act in August 2020, the MyData service based on open
banking policy will take effect in January 2022. Nonetheless, the previous studies focused on the legal system or
security-related issues of such service. Therefore, this paper conducted an empirical study on financial consumers aged
20 or older nationwide to analyze the factors which influence the intention to use MyData services based on open banking.
Five characteristics representing open banking-based MyData service were derived through prior research, and a
research model that combined value-based adoption model and privacy calculus theory was presented. The proposed
research model and the relationship of its variables was analyzed using a sample of 400 users that is randomly selected.

The results of empirical analysis showed that personalization had the greatest influence on benefits and reliability
on sacrifice among service characteristics. They also suggested that MyData operators should devote themselves to
providing customized services optimized for customers and establishing trust relationships. It was confirmed that both
usefulness and enjoyment had a great influence on perceived value, and in terms of sacrifice, the burden of financial
costs had a greater influence than privacy concerns. This study is meaningful in that it explored the psychological
propensity of financial consumers to identify service utilization factors and presented a new approach that can contribute
to the successful settlement of the domestic MyData industry.
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