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Reciprocal Job and Role Assessments of Planners, Designers,
and System Developers of IT Services
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B Abstract &

In the rapidly changing era of knowledge revolution, user-centered IT services are emerging as a very important
component of modern business. However, in order to lead IT services into success, traditional capabilities and
competences are not good enough. Development of IT services involve service planners and designers as well as
traditional systems developers. This detailed segmentation of job and corresponding competences among involved in
IT service development brings in new type of conflicts and contradictions that may require special attention for IT
services to be properly development and implemented. This study aims to explore and define competences and roles
of newly emerging job groups in IT services: planners, designers, and developers. In order to identify underlying
competences of these emergeing groups, two stage interviews were conducted. At the first stage, general competence
framework is developed across these groups with different skills for similar competence catogories. Using the categories
developed at the first stage, members of each groups were asked to rate and assess the competences of other groups.
Comparisons of these reciprocal assessment revealed the conceptual differences and biases across these groups.
Detail differences are discussed and implications are discussed.
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