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Ao Qubd EXo] wE 7kEAH|A Aol Aol dIF
(F=4.82, p=010), AE(t=2.54, p=012), ZW(=2.04, p=.044), 5}
2(=4.47, p=017), YAAB(=6.90, p<.001), 2 $|(t=-3.88, p<.001),
COVID-199] o3t APA|4|(t=3.40, p=.036)0] wet SAX R
SOI5t9T}. =, 404] olAF9] 1HBAF 22~29419] kB ALY,

71 go] WEu, Fi7 s A9 g A9ur), tet &

(Table 1) Differences in the Nursing Service Quality according to General Characteristics

A ol TS 7H AUt AEeARE, ol 10

olAtel 7FE A} 5~104d mlwte] AL 7FA 7FeAlET Q)

7@*}7} Uul7k AR, COVID-199] tat AbdR|4o] whe
o7} 9= Aorth 7t AH|A Ho| EAFoE 905H] =

1 UEbgtTh wHEol A, A 2RRA, ZFARE Al

i3t 78 314, 7Y A= 7+53 AdoR EAMow

Rzt Zol7h YATHTable 1).

(N=135)

Nursing service quality

Variables Categories n (%) Mean=SD VF O
Age (year) 22-29* 638 (50.4) 3.66+0.45 4.82 (.010)
30-39° 40 (29.6) 3.70+0.51 a<c
>40° 27 (20.0) 3.97+0.34
Mean+SD 32.8349.14
Gender Female 124 (91.9) 3.71+0.46 1.79 (.075)
Male 11 (8.1) 3.97+0.48
Marriage Married 43 (31.9) 3.88+0.41 2.54 (.012)
Not married 92 (68.1) 3.66+0.47
Religion Yes 54 (40.0) 3.83+0.42 2.04 (.044)
No 81 (60.0) 3.66+0.48
Level of education” Associate degree” 45 (33.3) 3.65+0.37 447 (.017)
College” 82 (60.7) 3.74+0.50 a<c
<Master degree’ 8 (6.0) 4.09+0.35
Career (year) ' < 5 71 (52.6) 3.72+0.44 6.90 (<.001)
5-<10° 24 (17.8) 3.47+0.52 b<c
>10° 40 (29.6) 3.90+0.40
Mean+SD 8.48+8.69
Position Acting nurse 117 (86.7) 3.67+0.45 -3.88 (<.001)
Charge nurse 18 (13.3) 4.11£0.36
Duty hours 8 103 (76.3) 3.74+0.48 0.45 (.657)
Over 8 32 (23.7) 3.70+£0.42
Mean+SD 8.27+0.54
Working department Ward 42 (31.1) 3.78+0.44 1.74 (.180)
Special department 11 (8.1) 3.93+0.38
COIVD-19 ward 82 (60.8) 3.68+0.48
The level of prior knowledge Many* 25 (18.5) 3.92+0.47 3.40 (.036)
about COVID-19° Normal® 72 (53.3) 3.73+£0.42 a>c
Few® 38 (28.1) 3.61+0.51
Number of training sessions 0 10 (7.4) 3.60+0.45 -0.96 (.339)
for infectious diseases >1 125 (92.6) 3.74+0.46
Experience of nursing patients Yes 78 (57.8) 3.74+0.49 0.31 (.756)
with infectious diseases No 57 (42.2) 3.72+0.42

TScheffé test.
TTamhane T2 test.

Special department=emergency room, intensive care unit, operating room.
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59 BPo] 330:0.50%190c, ALelEAle 5 W] 353 4 & slEuelgn Aneuie Bgehn Qv 540 of

0447019T ZEEAuA Ae 57 W] 373:046dolgtt B ZEAu|A Ao] HolE HW W4 F A, BE, T,

(Table 2). ote, 94739, 2191, COVID-19 ARdA 4 tju] AZfste] &

(Table 2) The Descriptive Statistics of the Research \f’a\lr???;) 24 A Og2TAAS A= An A4 w50 TS

0.992 0.1XEt} 331 BAPYAX] S (variance inflation factor, VIF)

Variables Mean=SD Range ‘C.‘ 1012 7]_‘:;{] 10% gxl Ol'O]— X]—7]/g’5'4'k]0] %)13:_ 7_]»0_.% L]—

Fatigue 3.58+0.59 2.19-4.93 w s N
QXF5to] E=FAS 0|5}~ AAEAOo 2

Resilience 3.30:0.59 145485 ek }"L:]o B %ja ade] AW TR N
Self-leadership 3.53:0.44 244483 Durbin-Watson gh mfergh A3} 1.79% Weht 29 71719 5
Nursing service quality 3.73£0.46 2.35-4.85 Y 7S IStk mEbA gs3Adel sle AeE 3t

oslo] BE WAE Este] BlFRAsIGOn 1 Ax el
CIA(4=57, p<.001), ZAFJATESAN(£=.26, p<.001)7} AF-f
CHAIXIO| HZ2, 32EH=IM MOp|EMIF 2ESAMH|A AR ZteAH|A o] FFE HA= 89102 YERTh o]
2 2t AEEA £ 27l9] W] HHEL 42.0%0|9T 7 34 IS H)A
WL A e Ao| Itk Table 4).
] ZEE AL ATk BB A (53, p<001), AL

HA=60, p<001)2 BAHOZ ROt $EoA &S A = 9

ARAS BHch 7FEAHA Aa DZ2(=.10 p=250)= &

AZHog Qo5 ATLIAS Ho|#| A9frt EsH Ama| oA} E Il COVID-19 3RS 755t Ao 7HsAE o

SRR =69, p<00)S A ATUAS HOTE i PO W, FEuey, Anecdn geAu do| BAS

o sjEgegu Anetye] ¥o4E A A AR deltn, A o] e vAE RS BAsuL

worow sjEeteigo] £24E Ame|HAE EothTable 3. A=Hh

B A7An dTthyRel Has 59 el 3587019
(Table 3) Correlations among the Variables (N=135)
. Fatigue Resilience Self-leadership
Variables
r (@

Fatigue 1

Resilience -.16 (.068) 1

Self-leadership .05 (.569) .69 (<.001) 1

Nursing service quality -.10 (.250) .53 (<.001) .60 (<.001)

(Table 4) Affecting Factors on the Subjects’ Nursing Service Quality (N=135)
Variables B SE 1] t p
Constant 1.56 0.25 6.27 <.001
Self-leadership 0.60 0.07 .57 8.61 <.001
Position (charge nurse)’ 0.36 0.09 26 3.96 <.001

R=43, Adj. R=42, F=15.69, p<.001
TDummy variables; position (O=acting nurse, 1=charge nurse)
44 7P47ISsEE|X| 29(1), 2022 4¥
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Factors Affecting Nursing Service Quality of Nurses at Local
Medical Centers for COVID-19 Patients’

Kwak, Min Jung” - Kim, Hee Kyung?

1) Nurse, Kongju Medical Center, Gongju, Korea
2) Professor, Department of Nursing, Kongju National University, Gongju, Korea

Purpose: This study aimed to analyze the effects of fatigue, resilience, and self-leadership on nursing service
quality of local medical center nurses who nursed COVID-19 patients. Methods: The participants were 135 nurses
who worked at regional public hospitals located in H-gun, G, and C-city in province C. The collected data were
analyzed using descriptive statistics, t-test, analysis of variance (ANOVA), Pearson’s correlation coefficients, and
stepwise multiple regression using IBM SPSS Statistics version 25. Results: The participants’ nursing service quality
showed significant positive correlation with resilience (r=.53, p<.001), and self-leadership (r=.60, p<.001). The factors
affecting participants’ nursing service quality were commitment to self-leadership (4=.57, p<.001) and work position
(chief nursing officer) (5=.26, p<.001), which explained 42% of the participants’ nursing service quality. Conclusion:
During a crisis such as the COVID-19 pandemic, it is necessary to help nurses enhance their self-leadership skills
and build their career continuously by developing relevant policies, systems, and nursing intervention programs.
Future studies could expand the knowledge base by including more participants to explore other ways to improve
nursing service quality during the COVID-19 pandemic.
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