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[Abstract]

Single The purpose of this study was to present theoretical and policy discussions and their
implications for the relationship between the variables by reviewing the results of previous studies
related to resilience, job burnout, and job enthusiasm so far, reflecting the lack of previous studies on
life support workers. For this purpose, the level of perception of life support workers performing care
services for the elderly was analyzed. As a result of the analysis, it was found that the resilience of
life support workers affects job burnout and job enthusiasm, and job enthusiasm affects job burnout. In
addition, job enthusiasm was found to have a mediating effect in the relationship between resilience and
job burnout. Reflecting the results of this analysis, the necessity of management for resilience, job
enthusiasm, and job burnout of life support workers was emphasized, and the limitations of the study

and future research tasks were also presented.
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I. Introduction
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II. Theoretical background

1. The significance of life support staff
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Table 1. life support staff's work

general work
-providing life support services
-management of customized care system for the elderly
-cooperation between social workers and related services
monitoring changes in user status
-recommendation for application related to long-term care
services
-other deaths, accidents, etc

division

direct service
Safety and safety confirmation
information(Providing information
on social, disaster safety, health and

visiting safety

safety|support welfare)
y PP life safety check(Safety and hygiene
support
; checks)
ing

companion(motional support)
safety and safety
Information provision
support, companion

phone safety

emotion
support
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social .
. . |rest and recreation
. relationship| . . L
sociall. lifelong education activities
. .| improvement .
particip cultural activities
. program
ation
self-help self-help grou
group b group
./physical|nutrition, health and health
educati 8
health education
on for - - —
living m e n t a ||depression prevention, cognitive
health activity program
support  for
upport PP . . .
.. |m o b il e|oing out with me
for daily L
life activities
lyrics support | eating care, cleaning care
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2. Relationship between variables
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III. Study Design

1. Research Model and Hypothesis Setting
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1.1. Resilience and Job burnout
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1.2. Resilience and Job engagement
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1.3. Job engagement and Job burnout
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1.4. Mediating Effects of Job engagement
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2. Measuring the Variables

wQIERAU|A £3) AR YA BluTtigal KB
A7) 710) BAOIA ARl fEatE BAH] 9
B 2 Aoy AR WaSol thet slueiela Aln
BIE U] AN NG HEELELN]
ABazle d732(2020)0) ATI3LIA AHgIAE 57

g &4
3152 @ ool i £7-weslel A8elg)
7} 42 eae 54 Likert 425 AHg3to] O 1%
f-w ot 1oz sttt 4ee
22 <® 2>9 At}

Table 2. Measuring the Variables

variable questionnair
I tend to recover slowly after having a hard time
I have a lot of trouble completing my work while
enduring stressful situations
resilience | It takes me a long time to recover from stress
I usually find it difficult to endure difficult times
It takes a lot of time for me to overcome life
failures
When my work schedule approaches, I feel like
I want to go work
[ feel like I'm full of energy while working
job I can work on it for a very long time
engagem |I'm peaceful and mentally cheerful at work
ent My job makes me challenging

I'm passionate about my job.
I'm proud of my work
I have enough meaning and goals for tomorrow
I'm tired after working hours
I feel frustrated from my work
job I'm working too hard
burnout |I'm worried that my current work is giving me
a hard time emotionally

I can't solve the problems of the elderly effectively

IV. Analysis Result

1. Reliability analysis
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Table 3. Factor analysis results.
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3. Verifying the Hypothesis

1.1. Resilience and Job burnout
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V. Conclusions
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