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AR FA Ve TA FAMA AT FREFS 1 A A AE AR BE ZolE B
FI AT 7E 78 BES VMO R SUFY T FAsAU, Ao Adshe e N
O7 AFed A ATE Bgsty] s, B A= 7 AH o8 A&t 13 AA 820
2B ko] Aol FA WA= dFe AHEYY. AT LR B FAFH AEY SAHL Hole
L T A SRES] FiAE AAReH, Y AFE Ve R o5 #A T} St
ZYPE A AE g BA v 2H EHE Zo] ARt AT A, 7 2
AAA o2 A7 F(e T IFE Su, AE A G G mAA XA A
L9 A, A" BRAES AAF Aol BF ARl e Fo? FFe WG AF
g oo Ho FoARd FFE v o, ASAES 7 STt Boid s O 9FE 2 A(HY
Loz 2AHT A o2 g2 AYARJACEAZ ot A H H)T AHE 25 Abo] ol A

o ZeE A
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SN 2o F33tEAA FRE AGY A
A3 7HA = wEA st 2007d T He 52
ER AL ofjojulqlinle] 7, 202110 @AY 4007F
olae] ZAEZ Eg) 109 3] olake] +A A=
71EE w7154 AR RAFa )
A< TlEwgolu, AHY &9
A HE A= zkol7t At
o AL AEAES BoE T #
ZxE 7 E AR AENA dgst
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ZYE g3 7] 7= F2 Elearning(Chen
et al., 2013; Cheung and Vogel, 2013; Huang et al.,
2006; Yuen and Ma, 2008), Learning Management
System(Juhary, 2014; Raman et al., 2014; Ros et al.,
2015), eBook(Johnston et al., 2015; Torres et al., 2014),

& 9T A ZYE(Kiswor, 2016) 5 W5
A 2&2e} A uSAEANA FREF A
A7 #H A o] Fo R o] & %%—
g A7 FA SHEBe e al, 2015), 28 P|H O]
(Hussein and Hassan, 2017), 22}l 7§<! HM\—(7 3]
%, SR, 2018), of o ] <HH] (Kim, 2019), T T] o]
SFRFEET, 20200 T FGoE FriE oYU
71e 78 FHY dF 712 ASHUG o] AL
Zo| A, ~ntE E T4 U EY Y 22
A 7l A A AN, 543
g Ao 71Qlgt . & 4 itk Ve e
3 A 71E B2C Aol A FZAA FA
e T8E sAs FARL FAI &R AR
= MEE 71Es w9 F&3fof ste Al
g TESTh AEA AAF ZHEY 7EH ALY
T Aol Al WmEA F5A7] 3L HropE o)
A& ALY EAE, AT5E EAF AAgAEC]
A Frety A AiEs s8] H8 HS
MR o2 adaof & Argolgta & 4 Qi
o]F Ao 2 8% Technology acceptance
model(Davis et al., 1989)2 AFE Al2gl2 g4t
3 A 22 A 7le FE&E SR8 AT
2o ol AAEHUTG. TAMOAA AR-&AFE <]
71E & YEE dSr] Ad AP 8o w
AZE &4 A7 A HoA o] A
1, 5% dFES Tl I FFYo] FHEHUG
TAM 592 85 9|50 #3t o) A+ 2%
= & AMgA T80 A&EEHIUT Ajzen and
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T Y5 G vAE F A 89USE HE
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ned behavior =9 (Ajzen, 1985)° A 852 2l & o
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AE E & A3 8102 F713th TRAY F
#H3 ol TAMS A2t 84 9 A4 A
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5 7]= th(Taylor and Todd, 1995).

N2 71 gAls dste anlAd 33
T 02 S AdF ok 4 Aot Ram
and Sheth(1989)= 219 A =7} ZFSFE 4n]
AEL 71E A AAlY £ 7pA R WstE
4 AgsiA HEZ g4 9% Aty 4
ok Markus(1983)= AR A 2~E 9] A3 w}&
Age AAE wste] hg AHEAEY] RHHE 7|
13}3) © 1, Samuelson and Zeckhauser(1988)= &
A AFE FAEL Az, WElE v e
S dY A A o202 sty T4
AAA, A A Q3), AelA ¢ 37k HF
2 ERIT EHEY AR T Ve g4
A A o] st anlAte] Ao o gt
AT 2k 238 (Chemingui and Lallouna, 2013),
2t W& (Kim et al, 2017), 41 Z A (Khanra
et al., 2021; Kuo, 2020), -5 H.(Shin and Park, 2021),
L2491 7]8F M 8] 2(Choi ef al,, 2021) 5 TFU3
oA JYHAY. o] AFEL F2 AHAE

o FRE MG AR FFE MIAE U5, F
Ram and Sheth(1989)7}F A A3 7154, A 2] 4 A
& AT QA" ST e gl &
A, ol 44 44 5o /4QF S4o] 1]
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A AYstad Jnt 7€ 4 2d 7He g A
&2 AHES FREe 299 AT, 2

ool o L YT YL AAGAY, 1
AL gHeE A2 JHE, A s 2
2 SN0 AT 422 AAGA T A=
S99 Ado] oh7] wol, # 2ol
g oAl W AE zARoR Axde) &
gl AR AoE AR wiHs Yo

SAZ F glgol AAEGE & 4 9ok a2y
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7H &t £33 819 FxHo] dA 89l
Aag #Eo] GIOH, F 8218 3 ATl ok
4 A3t 2945 22T 5 JS Aot mEkA
B AFgE 7L HE o] Z(Cenfetelli, 2004;

Cenfetelli and Schwarz, 2011)& 2§34 AH|#}
o x4 e £33 94 819
Ry FF ro] Aastat o

¥ Ao FRELS A F 7N (transaction me-
diation), 343175} 1] T} o] (advertiser-supported me-
dia), 712l 4*(transaction devices), &~ ZE ¢ &
2 3 (software platforms) 0.2 72 4= 1 TH(Evans,
2005; Evans and Schmalensee, 2010). ©] 7|20 &
AU EGS v ZHE tig A AF= JHY
e 2o vhojy dA Ax"a 22 A
T FHEFY 71ed olgdd AFH glom,
AY 2N FAE, 53] 221 T A SR
Ao] A Aol tigt A7 F53 Holo 21
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(Ajzen and Fishbein, 1973)9} TPB(Ajzen, 1985)]
A AAE ARG o Ro] FEFS mAE Y4 H <
A g]l 9o, g2 M 81E 3] 9% =
go] olojom A PF& I F FUAH
(Conner and Mcmillan, 1999). A AFE 379
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o AstA el Xﬂ*l 33l Q) TH(Dean et al,
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AR B4 7les A&IPAT Ao A
BAEA o= A2 2C Hl2Y2~ mdo)g}
2 & 4 9 tH(Mohlmann, 2015). =3+ & F T X,
WA MESYT 57, 5Y W VEYT 53, A
SAko] EA, A, Aud AdAE 5 B2 &
Holl A o FRET B2 AolE Hola Yt
22l T3 A FAEFo tiF] AFFOEZH A
B 08 SHOE QA FEH e SHE
gt ARkl olFlE o & # oYz}, o] & A3}
© &HA PFo dEAE U o] de AF
S 3

b5 o9e Aol

O

dole 29T 540 2918 A% e Az
del A8e 2R, AANIE FAT,
A 891E AFE QEA AANIE 4BTIL
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al., 1998), &4 2 o] %
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aQlel ofs) dAstH, A3 Wl A= FTF
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A 8Qle Al zEe AR A3 Mg G
Atk oek 31 291 FAF A28 AR
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Cenfetelli(2004)= A28l tiet BE9} o=
a8 FFH 0 PFo| FFE VA E ARE (2007) SJAFES] 9 & AHI2 HH 7] HIT)Ol
of FHAY 214 F A s st 19 Hg AFollA A alo] AR Y=o FAFAL
B =4S AP 25 A7 S F= FEFol e Wk =3 oA 8l A3
NEE ZR A 2" 750y YAl #HE Wuko] ol 21 @9lolx QL wH o7
o] AH&E FZste, A2 FAQ AFEY A, JAFEe]l £1 8%l dis) HAe] He 4
5o A3 Aol AT 2= Al2E 5 S 7HAA & FH 3} Cenfetelli and Schwarz
oy Adel| HFAA e T+ Y74 D5 01HE =3 87 A 8L ¢ AJEY
e &3 84 Yo dA 8% EA8HH, 19 A oro) 7t HER FAd AT & Qe
3l 37kA =Hol & A AT < 8 9A 2de 1 FFH A =

203 A 8212 A= vl = 7fdo] opd A g gEA g, dRHow Ax W
o]FA1%l acloltt. shtel Ade] A= witiE = T T 810 ERH JFs v 75 #AQ
& FES WESF= Zlo] ofzh, £33 oA & Aot
Qo] H&E FAH o' & o]FaQl 80l As T dEE AA 718 2 PFF 7)E DEo
3o}, A 5 sk REERol i, Oliver(1993) o|27|7HA] Bheft FGelA AFHAT AA 7]
= 1A wEo] bS] Hiots ME TOE ) WS A 2EY FFE AR AAHE Al2E
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7
> EAS 5ol AH%E ﬂxﬂi Zolghs A
£-242] A Z}o| th(Wixom and Todd, 2005). F< &

B olg g 483 243} oA 2208 H2 A
g FH02 <E 1> B

1
T4 HE 7 808 FE2 NZE A 2E 0
U 7led AHEE =] Y Ve 58 2Y
i ATFE goH, 1 F 71 wel &
718 TAMO|t}. Davis er al.(1989) A ZHE &
A, AZE A Ho A 2 AR Ql2o

(e

22 M9 7lE F& e P52 AT F
At FA9 . o] & Venkatesh and Davis(2000)
T TAM 2] F#7 738& A TAM2
a2 g4 0, Taylor and Todd(1995)= TAM

O

o] AZteE {843 TPB(Ajzen, 1985)9] o=
+E2 ZA%NA C-TAM-TPB 22 < Xﬂ/\l%ﬂr

gs ste 4R

CH(Tussyadiah and Pesonen, 2016). A 22} 4154
< "R ofHa, 7t FHo] F5HHA
B 28l T A FHES ol &3 M
T83 8% F sty FHA Q) sEo® AR
ng olE £zl 890 % Ao

AHE A G Aol ER A 2ES ARE-E)
of ¢th1 & AHgE, 53] Aoy AFEe]
AZEa Qtal 222 Us AR S W=
7 ©] ¥ th(Venkatesh, 2003). o]l #&3}o] TRA
A As AAE NS, i1 AEA oA 4 9
& 54 Yo AAses 89S AHE] A%

T332 0| % tH(Ajzen and Fishbein, 1973). ©]

B AFoA AL 221 9007 AAZF o] © 5o vA = A A JFOEA, A Y
3 ALE A FEFS AR HAFH o] & 3 ¢85 5719 g4 AF=E doAY. 9
H 22 st 2 ES A & F= Jldeld, A g Ao EA4 Hdo] A4lo] EA
I A3 287 2 g dE 2AA HotE S glof oy A steE a2 Wy, &
=% 93-S w Zth(Achadinha er al., 2014). = S 571 A4 JAgy A74E gl ¢ssteEe
(E 1) SFIn} A 20l M A7

=7 @9l A4 29l =2

Usefulness, Ease of Use

Resistance to Change

Bhattacherjee and
Hikmet(2007)

Information Quality
System Quality

Information Overload, Irrelevant Request for
Information, Deceptiveness,
Intrusiveness, Effort Redundancy, Process
Uncertainty

Cenfetelli and Schwarz(2011)

Enjoyment, Usefulness

Rapid Change, Distorted Reputation, Distress,
Complexity, Anxiety

Sullivan and Koh(2019)

Trust, Organizational Support,
Older Adult Vulnerability

Work-related Complications,
Technology Dynamism, Risk

Khaksar er al.(2020)

User-friendliness, Trust, Efficacy
Expectations, Technical
Competency, Image, Having more
Information

Data Security and Privacy Concern,
Status Quo Bias,
Need to Appear in Person,
Need for Personal Consultation

Distel(2020)

Information Quality, Ability, Benefit

Cost, Risk, Uncertainty

Talwar et al.(2020)

Personalization of IoT Service

Information Privacy Concern

Lee(2021)
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A A o] 2HAZ st g B8 AU 3l 5 A(Achadinha et al, 2014)
A A e AAlo] N2 Al 2ES ALgsj ol dtha & AFEE, 53] AQolu AFEe] At g
222 931 Q& A5 Z& W9 (Venkatesh, 2003)
dAE B |71EY AHES s Ao =¥s)oF 3= A S (Moore and Benbasat, 1991)
o8 94 A7Veolt Falo] F8o A 9A ZL F8 DAdA aRlAE L, BEAACR
g BAAQ dFol 7Hs8(Wu er al., 2012)

5 7]0|t}. Limayem et al.(2000)> T2 o]
L2l &£ oo FIFE A= Q%o AT
3 o™, Nordfjem et al.(2014)& HFALE S o] &
e o # ATM FHH FHE A
29lo2 M4t} SNSE 53l el 2%
AZol SuistE = A, gelolA viA = A9
ol x| o} A4l o] ol Tt Eile] AL F8a
g F717 2 o nR A3A FEFS E OE
71 8oz AAY

<2l T3 A SAF A A gRlow
= 974 A A" AP AAFAT
Moore and Benbasat(1991)2 UAH EFA S 7]
=9 AHES ffal A =Yaof st AEE
49 g) 2™, Thompson et al(1991)& FA4lo] o] 3
AU A7 ol A A 02 o HA A HE

A2 Zognt. dAH EFALE ANZE 7<0]
U gl 8o e BA A J3F dyEo A
T3 o} gt} Tornatzky and Klein(1982)2 &4 <]
T8 9 Aol tigk WEe BA A, Al BF
gol FI/EFE IR & FE3te HEL Bopzl
e AL $A Y. Venkatesh and Bala(2008) =
71e T8 U AdFAAM B2 7 a3 gt
JIAE EFAo] 71e 78l FAAQ FFF
s dAg

AAE AP Al7jzoly A 489 A @A
& g9 AN AnAE] = B
o2 Qg FAAHQ FaFoly 7Hed S 9n
u et al., 2012). YA 1 AAo] A
1 o, 5 ol BEe] Aztd Ad

HF3HCH(Ram and Sheth, 1989). Talwar er al.(2020)

gAd g oA e] A ZE 9PE Het 2o
WA, A5 P o BHPed, 53] zZejoly
Al B RS AER 7]Eoly AH| 29 F89
AAA 7H 2 A8 F StUE A AN (Lin e
al., 2014). &2}l Aujx9] oo wet A749
Ao digk A7 ¥4 Al 97 (Laukkanen
et al, 2008), 2}%] 2% (Lian and Yen, 2014), &2+3]
o] 3 (Amaro and Duarte, 2015) 52 & t}Fs}tE 11
AT B Ao AHEE &7 2 A 8o oigt
AYE <¥ 259 AYFoh

fo

o)

2.3 N&t

gAlol tjgk A&t s A Ram and Sheth(1989)
S O3 22 o) fE AL B AHAES
A o] Aol ol tis &t AN

2 ole 979 U ABS sEEA,
wEA 2HIAES oW Wate] ts) #)s)H,

o] 7|&d 7HA L Y- Al AA e} FESI U A
T 7HA e WEkE 7 A g ol A
= Ram and Sheth(1989)= Al A& B8
A FFES FAHOZ HSAF) A, 71E9 Al
3 AA Y} FEFOEZHN DAt AHIAEY A
grolgkar A o) 3T}, Piderit(2000) G A AFEEo] W
shol tis] Adstes olfre, 28] A9 dis)
7R AL Qe Aoy FAE st 5 A9
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Sy

SZIn x| 2¢l0] 22tel S Al &

el 1ol 7] WEolzta o
AZE AR A 25 Aol mE A g Q1A
Wzl g AHEAES] W E g3 A
(Markus, 1983). L& A 2819 A3} 7749 A
Gl - ALS A wetato] 43 ahg AFdoA A
38 Ag ) o] A5FLL N2 A2EHY
Aol W 22 @Yo oA FE Ko
A, 48 QA He AHEAE 93 A
o] YojuA #t}. Marakas and Hornik(1996)-> A
e a2 A" tisf Qo] A& A= 9
o tigh vk-g o2 Mgl o™, Martinko et al
(1996 3 3 9% GFL 7oz FjeEo]
AZE Azg A3ba Al TEo] Wita B
Tk AN A g Gl tig 7tz o]
A, 15 FAAA 71 AR AREo
2 olojA & Aot
AN A HEF o] E(Status Quo Bias Theory)
Wslo] Agsto], A F&FE At Hsshe
Aol sl A=) Fi Itk Samuelson and
Zeckhauser(1988)= 4 frAl kS &el4 i
2%, A7 3, Aed 249 kA HFE
Tk &eld JAEA S HEE Hte g
Sholl W& Al W& o]l o] HIME et
o), ik W& B8 H&o] of7]d sigH
WS R8-S NER Ao r ASsher BA
H]%Olfﬁ, EGAA v &S HESE fH%Jr
12 H YHo} Algld B3AAL 9n)
Q&= @A 2 o]SHY £4de o
‘ﬂxlé‘}% AEAEd s T3
(Kahneman and Tversky, 1979), ©] ok
025 4 A WIS AT & Sk vpA
o7 AegA 4L WE v, AE 1, A
=9 Al 7kA 89102 T4 ¥ th(Samuelson and
Zeckhauser, 1988). Tl & H]&-2 o] %7419] 29
ofulEty, ol MZE figte 2o WEks FH3}
A wHET ASA e Wl tal 27 370

R - X

= £ rﬁi rir
o
U
zi

A BT Qe FHE Azte B, B4 v
& A }ge 222 AR}EE A AA ¥l
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R
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ﬂHﬂ
ll
o

o
1-4
o @ o oo

o2t
L o

}ﬂ =9 FA =
2 AQYH<IE 1>). A
I A gRle] M2 FgAo|a
e = 9l o™ (Lewicki et al., 1998), 2 3}
= X 82037 A 2919 F 2Rlo 2R
g e 7158 BAYES B th(Cenfetelli
arz, 2011). 74 HE o| o thd thFd
A8 AFE g oz 28 $3 A ZHPEo
gk 3 2o 2= AAA o3} A8 A Gk
, oA 9902 QAHE B4 QXH 9
ARG AT AL o5 AAE &8
g SRES T 7 BPY 24 1
ASE M AN, A5 +F

| e A4 dEe A,

e

o b X
(o
offt 41 &

M X XN 4y (o o0 X 2
l:ol‘lr_\,‘d

oX, AU ofN o
rir _\.L

- ST

o o e o
o

3.2 9771l MH

3.2.1 7Y "EQ} XE

B AFdAE 2719 F3 8AAHAF o],
A3 A e 2719 A LJARIAE BHA,
AAHE o] A 7t AAE AHEG. &
A 2903 A 2908 FA AT AL F
Qlo] AZ e 7ldo] ofyehs A AT +=
2ol A3t ¢l th(Cenfetelli, 2004; Cenfetelli and
Schwarz, 2011).
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RTERVETE
57 29l
SR
Qg 1) o7 =2y
4 fA HEF o] Z(Samuelson and Zeckhauser, 2 H3lol| gis| FHAA Tt = TFHA A
1988)°ll &Jat® A3} Zko 2 1 vk wet Q1] d4d A AEkol

o] F9 Yolog g 9
AAA, 1A F 8, Aed &9 37HAE A
o, e JAAA L sl wE oAl
Holz} v g9 Zo]Ql «HY] fPozAM HE
o] HolrHth AW d FA HFLZE, Heo] 4
o Wsle] e A2 oo = A e A
Q9102 A5 TH(Keen, 1981; Markus, 1983).
Mittal(1994)2 FZ°| ti s Bl =5 2A st 82
o F "l g/ NI E E9oH, I F AAF
o]o] & ulg/H < vl 7p W 74 acl
ojAth. AA A o] FE gt <l ﬁﬂcﬂ
A FE AFEHT] AR, 89 A 4FE 4

3 (Kim et al., 2011), 7] A& 2H(Lai et al, 2015),
% T (anole-Calin et al., 2020) 59 FHo 2
FAE AT dFoIY A2 ARbAE]] 714 <
2 o] Ao A FHA vlgo] HTe PR3
7FA) o] E(Mantymaki et al., 2020)2] FHHNA X,
ZAAA o] 22l T 7%41 EYEY AHE
A ool Hhete] AR SR E A

e e HE, A

Z8tE Ay 9F3lE o (Samuelson and Zeckhauser,
1988). Mankin ef al.(1985) Al TFE AL E 9] 7]
ti7b Nl A7)zl thak Ak x|
nAS ST AFEL FH S A AVE
GAska Jo 2 AEsted, 53 1 AL
B4 A5t A SEEREH Y204 35
of A& o Az webA A 571 Al
2 ITol s A& 2@, /A HA
gA & sl B Aot ASld FEge
o] & oFAQl Agrto] ofye}, ZP%MJ
7%

o}:[‘

FAME 719 FEolU AdS 4S5t
1 4= 0] Th(Venkatesh, 2003). At3] Hlw 74 o]i
& ABAHQ o] EAEA Fe uw, AFELS

= O-& AT Hlas|A g7t
st= Aol JSS A A th(Festinger, 1954).
=1 %—EP_ Q Eg}o]u}.o] o],
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SSHEO| et METt AR oo ojx|= gkl et A7

Hla: AAA o] &84l 3 A S Eol
3 Aol F()9] FFS E Aol

Hib: A3 4 @aFe 221l Ta A TR
ek Aol ()8 ¥Fs £ Aolth
AAH EZAL old & olsiatr] o9l
A, 2 A3 ARRSH] ol BEE YERT
(Rogers, 1995). Ram(1987)& AAH A 54, &
HZL B4, 49 725 A A e F=
8o AN I YA 4o ZFH, &
84, N3 7HsA, 2% 7he A S WA sk
A3, AAE EFAH S =4 A= A
o] ALgALY] Age SIS A3 #Ee] A
T ARG JdAE EFEL 1 SAHYEH A
ofof Aol TAM EH 9] A H A-E H oA 3}

A3 (Venkatesh, 2003), TFE AFolA=E 1
FA o] 7325 A TH(Davis et al., 1989; Moore and
Benbasat, 1991). A8} ATEL2 AAE AHE He
Aol 1, 9 B3 g4l 71&o] AAA AFEA
Sl o3 &5 AEE 7l ° o
(Davis et al., 1989; Shih and Fang, 2004), /A&
B AFdS 377 GFHo as B
o] F 1 JYTHKim et al, 2017).

Ram and Sheth(1989)= & Alo] thal #3ke 7]
XLBJJJr /\lax-l ma =1 :[L_,ﬁg _/|: glgu:]
e EW A}J‘l 7 7}Zl &4
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rlr
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Mo do O N, o fo mi o [0 of X
X
N
e e
>
¥ o

N o
2
£
=N
%%
ox o
o gt
flo lo
dm b s
-

o] =t} A H A &<l 43 (Lian and Yen,
2014), 2421 o 8 (Amaro and Duarte, 2015), 7|
% 2] ¥ (Kushwah et al., 2019), A& A5 2}(Casidy

et al, 2021) 59 2171€ 7|8k G0l
Tk oA A A9

E
=
g EREL F894 T

AL A7t Bon, Al7]|&s A LIPA T A
o Qbdo] BAEZA ¥ HEL C2C Hl&2Y 2
rzdolgta & 4= 9T (Mohimann, 2015). °l+ 2
AH O & AMul2 AR QoA HE & FRlsHH,
Aulzs PRI O AFS o dlFe A8 2
oz gakeo] 9 Ao E AT By M3
AFE 7o 2, Arl2 AFE-9] oA a8l digh
M o 2ol AA g
Hic: 9A 8 BgAe 229 S Ay =4
ol i Aol A+ FS & A
o| .
Hid A" AdL 219 T A ZHEol
ek Ao Ao dFS £ Aot
3.2.2 M&o} Al o=
Ram and Sheth(1989)= &4l tjgk &R AE9

A3l AJNS A w1 I} AEY
e dAa, 71E A AA e %‘%3}7] o
JekaL "’“E} ANEE AR 2 A 2E9 =9
HAFE o] 71Eol AL Y Ji/‘ﬂioﬂ il
st5 7hA en, 1 ¥gtY] et 245 AV
o Agste] g2 ow 2 ALE g A4
2 & A TH(Talwar et al, 2020) Bhattacherjee and
Hikmet(2007)2 M2 217 AR 7]z g A
o] FolATE AIEY 7]E AHE =T Yot
AL 2980 Im er al(2014) HA AUFE TV
of tigk A ﬂﬂ} A ARE & AbololE F(-)9
BA7E s RoFTh ARAH o7 229 F
A ZRE 3 AT AL & Aol
FAAQ BAY AdEY, o3 2 7H
A A g,

O

A

i

tjo rlr =

H2: €919 231 AY EYFE
Ag o Eol Bl Y7
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RECEEIEIE-

3.2.3 Fojsle =M=1}

Ajzen and Fishbein(1973) 8% 2| =9 A8
TE HEY FHE FHE AN o] TPB
29 (Ajzen, 1985)0ll A AAH 5 FA7F = o
2 A3 "2 FIEdE, ols d5e A
of QlojA IAH ojH & Yrdtt PF I=
_‘:. TPBQ] /\ﬂ /\-]?‘sg B_o %oﬂ g]ng /\LDl— 1:' 1:1 }\41:5
Ha g SHJo ¥ AL ofyla,
Ay als 2] 9 A7} Mﬁﬁ}. 1%
sttt AA B Fol At

Ajzen(191)2 #A P52 o|n] TPB Z& <] ¥
FEE TAlA =9t v A5 FFE vA L
AL FAYoY, £& AFEL AA P59
=Y & e wlth Conner and Memillan
(1999)2 #A P52 ol 93 g Foo
2,7]2 TPB 2499 HFEE 1 H3S Fold
T R, HEY HFE FIhHo o drha =4
A 54 Peof WE2 TPB ZElA dHsts

of 4 FQl A o] obd, EA Aol o) A5
o2 WAt FAoY] ot $& AFE

HA T Aol FHEFE ) == A
el S $95+aL )2 (Dean et al, 2012; Smith
et al, 2008), 71| 7A&o] TPB Rd9| H T, 37
74,929 g5 BAE B Avto] ofyg}, &
AR o oud] YFE ¢ BT 9
THLeeuw et al., 2014). &-H] 29| A g AL o] T
A GeFE v]d A2 o 4d= 1 (Bhattacherjee
and Hikmet, 2007; Im et al., 2014; Talwar et al.,
2020), AHEAES] Tl 957} F7keke] Tl A
Pol FRHL5E FYES A E o =0
AR FFE WA AR A FE BE Dean er
al., 2012; Smith et al., 2008), A= FujA-E<] Tv]
e Ao A & A= F()9 BA
Ahe 24 5345 7Hd ACoE Addn

H3: 2210l SIAHE 53 7o = A
3 AL Q59 BA Ao 2HEH}E
7 Aol

=
6
-
o

3

N
Pl
HU
als
I

B AT ME £33 9 81lo] 289l F1
A EFHF] A& AL 5ol vA= FEFY
S AZs7] A, A AR 71#] vpaEd
JEYAL 3 At 13 I A S 5 T
m] Aol e AEES g E 29 4F
ZAHE AA A 202113 8Y 30¥ A 8¢9 31
7HA ou] B ZALE AAEA AR 284S F

2 AE ZAA F 207
om, 1 % o EFHA 04
SHEA 28-S A9 HF 2058 L
&t} SPSS 183} AMOS 183 o] &3 7]
B4 A, 1A, 89184, 71 A
gon, 34 deolHY AFFATH
<3 3> Zth

A, SEAY] AR P} 1179(57.1%), AAF
887 (42.9%) 0. & dAte] HlFo] o7 ¥ A U
B}t yol= 30t 7 WS 831 (40.5%)
A G AL, 200] (48, 23.4%)2F 40T] (45, 22%)=
H =23l o) 50t (257, 12.2%)2F 60tH(4H, 2%)7F
HE o)Atk 283l 71&d J&aof k= #
oA & o, AAZ 20~400) 9] H]&©] 7} F0]
Uit 139zt Fuislee 3EA F 994 (48.3%)
o] 48] ©]3l 2 e} oM, 5~93]7} 579 (27.8%),
103] oA % 497 (23.9%)E Ugkth 8e st
Ed0] 128%(624%) 2= 7H B, tigtd &
d3 1E o)dl7t 242 299 (14.1%), ek A 8o
169 (7.8%), 3t Ao 3% (1.5%)F sttt
A5L 9 HHF A502 AtetE, £Y°] §=
) .11-?(— %EOE —3}93‘013:] 2009+ ];H
56™(27.3%), 3005+ Y o 517 (24.9%), 2005+ Y
]9k 3475 (16.6%), 4005 ¥ o 3278 (15.6%), 5005t
A ol 32H(15.6%)=2 2 YEFST

o, F
o _I
rlr rl

EL
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ZZn o Q2lo] 22tel 1 Az ZEFol thet MEn AlZ o|Tol| ofxl= Yol 2 AT

i By

0

L & H&(%) 5 T H&(%)
4 s 117 57.1 1E o3} 29 14.1
oz} 88 42.9 sk At 16 7.8
20t} 48 23.4 &g g £4 128 62.4
30t 83 40.5 ek A g 3 15
o] 40th 45 22.0 g3td &4 29 14.1
50t 25 12.2 200 gt 34 16.6
60TH 4 2.0 200 ~ 300 W] % 56 273
43| o|3} 99 483 4 iﬁ 300 ~ 400 ™ gk 51 249
143t . ()
52 5_~9§l 57 27.8 400 ~ 500 W] 32 15.6
103] o] 49 23.9 500 °]% 32 15.6
# FHA AGEE: AL 63, 4715 57, F4F 15, 7 10, A 17, FF 5, tA 8, 4 2, 5 3, T 3,
A8 3, A 3, A5 4, A 8, AF 2, AEE 2
(F 4) Ho =2 Ho
W =2-A Ao 4
AAA o] | B wAlE o] &FoER & Y= AT Amaro and Duarte(2015)

FH AHEEC] YolA g2

Y

A
L | 9% WA, A 7 5 gelA 329
o5 qt; WA, 7%, AT 5 el 28 Limayem er al.(2000)

| Ae Bake w19 914

< vl A o A 42 ¥3 ERHEA A HE A= | Amaro and Duarte(2015)
o s 5 7o, AAVE BEAsta, o
77

= Ao
T 8=

ForHle T AN W et s A9k 23l Ao

Amaro and Duarte(2015)

A g Gole mA o L wgse e Chouk and Mani(2019)

AL x| HFd FErlE AgstEe A 9 9 Lin(2011)

4.2 Mo XA HMo| 4 £H SR ALEE HFEo] tidh 227 o ¢
1 BHLE <F 459 2ok

B AFM AHEH HeE 25 A8 AT E
T Aded WMeE 22 T AY SRE V. d743
Weto] wA FAR, FH FIFadzt 7o)
817) StUE A9t BT Likert 58 AEE ol B o] 1= SpSS 183} AMOS 18 ©]-8-3) tlo]E]
&3 =AY} AF BATA HEeh o 315 5 B 34 59 A AFE Y8
£ A Y3 67 Ha 247 Eof thsf A, 209 2] Cronbach’s a= SPSS 18, &4 4 % = (Composite
T T A EAE UG OE dB] 2ALE AA Reliability: CR)= AMOS 18< T3 A gl om,
o] g5 2o B1E AT =3 28 ElgA A45S 9% 3913 824 (Confirmatory
FAE B Aol FAG HET 28 S 2T Factor Analysis: CFA)¥} 7+2WA4 4] 288 53t
HAF AEE TobA BY B4 (face validity)< 7Hd AZS AMOS 18 o] &3t}
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2 Ao &4 T d(Measurement Model) £
< {3l 413 A (Reliability), F % E}Zd (Conver-
gent Validity), #'H E}%3/3 (Discriminant Validity)

F< AAAT. 67 W 247 Z3f A
AFE NP o, A 82 #4 A3 370
of T& AAEt A HF 21 S £l A

CAFAR B4 A BE SA Rl
cronbach’s a¢} &4 AIEE(CR)7F 27+ 0.74
0.806 °o]F o2 UEht £ AlEAo
(Choi and Yang, 2016). 3312 2 Q1E-4
Q9 AAFo] 0.638~0.9622 WY 0.

S SF3HEA FoAte HoF3 1 (Bagozzi

38
i)

e o
N
J

d

¥

=2
<o

=

0.
R
,

o]

8
o xe

fo o

o

(9,1

A

5y dlzld &

iial

% |_:_|.|:Lé’ 74% 7djl|.

(

=5

et al., 1991), H o B4

o] BX = 05 oA

Yang, 2016) F & B} o] SR E QT 415 A 3

Az 538y A5 29
_?4

REASS ¢ 4 AUTH(Formell and Larcker, 1981).
W 42(ECO, SOC, COM, RIS)7}]
| 08 oJsto| B2 TFgld &

o = =
W 89l AA % Cronbach’s a CR AVE
INTI1 0.962
el INT3 0.961 0.907 0.949 0.861
(INT) . . . .
INT3 0.889
RES2 0.663
A% RES3 0.864 0.766 0.846 0.581
(RES) RES4 0.787 ' ' '
RES6 0.773
ECO1 0.696
BAH el ECO2 0.782 0.740 0.806 0.581
(ECO) . : . .
ECO3 0.692
i ] SOC1 0.846
R L
SoC2 0.638 0.833 0.828 0.619
(SOC)
SOC3 0.849
CcoMm2 0.726
A 584 CoM3 0.792 0.789 0.842 0.640
(COM) . . . .
COM4 0.821
RISI 0.732
] RIS2 0.863
AdAH AF
(RIS) RIS3 0.835 0.897 0.912 0.676
RIS4 0.851
RIS5 0.799

COM1, RESI, RES5= 1a 89184 A7 AA|H.
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ZZI3t oAX| olo| 22t Z1 Ml ZsiE0| Chst Mot ALZ oo ofxl= o ast o7
(Z 6) ©d EldtM AZ An}
INT RES ECO SOC COM RIS
INT 0.928
RES -0.857 0.762
ECO 0.622 -0.646 0.762
SOC 0.526 -0.503 0.671 0.787
COM -0.633 0.736 -0.552 -0.451 0.800
RIS -0.513 0.706 -0.46 -0.452 0.637 0.822
3] Harman’s one-factor testZ 7 3 3] T} (Podsakoff (Hla) Agol F0 Fas, dA a2 dA

et al, 2003). T WH Ao = SHWUT FEHH H ERAHI)H dAH AFHID)S Al A
FE FY AA 5Y SAZT $HH B9 FEFES, AFH2)S AHE =l ()9 B
o3 SAHFoEHR WAstE LFEA, UREH O s HAE ACE Ueyt F 419 59 Wy
B 5 e A4 AT A4 Yok 7ol A © Al 46%9 AWES YEHoH, A3
He HgoE Hort dAste s ou gt AHE &l 58.7%C] AW Y-S BT o]
Harman’s one-factor test= .91 4 A] 291 3| A 9] A3} Model FitS <X 7>, <% 8>, <1 2>9]
< HMERE AASA &a, FAE 89 E4 Y ZA 8] VEF T
< o] &3lA Y 18 8Rls FE3t] A
o} olu) AWA Q9lo] drieo] 505 o4 2y (FE 7 Model Fit
Ao =0 why ¥l o] 9tty Fehit} Fit Indices A 4% 71E
B 2AE Az AR Q019 BAL 3626%F A Normed x* 1.883 <=2.00 (3.00)
7129 50% o|dlo]n g =9 i Hols} gles GFI 0.869 >=0.9 (0.8)
o 2 9ot AGFI 0.825 >=0.9 (0.8)

NFI 0.874 >=0.9 (0.8)
52 1 #= 9 20| NNFI (TLI) | 0.922 >=0.9

= 8o x == CFI 0.936 >=0.9

RMR 0.057 <=0.05 (0.08)

AT ZZAM AANE 7HE 7 AS A Gl Marginal fit (0.08~0.1)
Ago] 9L nA= JHEHIbS A3 E RMSEA 0.066 | Good fit (0.05~0.08)
7Hdol AYEHAG. X 8 AAZF o] Better fit (<=0.05)
(% 8) 74 43 &1t

7HA A7 AZ AL t-value A3}

Hla AAA o019 — A7 -0.259 2.353" A &

Hib A3 E g - A9 0.014 0.153 712+

Hlc AAE BFA — A3 0.296 2929 P!

H1d AAE AP — AF 0.315 3389 A ¢

H2 A — AE = -0.766 7637 A ¢
"p<0.05, “'p<0.01, ""p<0.001.
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Ho
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2

AN olo

~
~
~~

(Ol 2) 7td &4

T 349 24 g34E5 24517 s, 7ol
314 48] o|3le] A o] &3 TH991, 48.3%)F 53]

o] o] 1 o] & TH(106™, 51.7%) .2 H7 3}
0% e 245 AA A =3 54 H4ed 4
3 A5E Py 9 1aST(E &5 3008 9
o], 115%)% ALS5T (¥ &5 3008 € w]Tk,
90“ﬂ)°?a BRete oF JAd BA4S AAEA

2t AR fﬂﬂ 3FE S Bt bF A &

AL A8 A OF Jd a9 B4 AN
m, 1 o] 8- A o] &R ko] Bluo] et F
% 7} A (Measurement Weights)®] P%t-2 02782
Ve o] 24 F Hde] 34 dE5& 22w
Ao 2 oFgdgo] FHHJLEE, 24 53 &
s 9% o7 JAd 245 AAE A

F AT 24 Ag, AGAA S JEzel
AZ A4 ZolY critical ratio’} 22442 Y ERL}
A 7o &E 5% FEolM Tl Sl 24 23
7F ol S8 EH AL, ool 7Hd H3= AP )
o Ao AL Q=R FE Age A ol
Ao 0.775(t=-4.073)91 A 1L °]-& 9] 0752
(t=-582)Z A(H9 WFo 2 WHIHAY. o= +

~~~~~~~~ 0766+
~~~~~~ N (t=-7.637)
o T A e A ol
(t=2.929) (R2=0.460) (R2=0.587)

------- - Relojex g2 32

*p<0.05, **p<0.01, ***p<0.001

HolgErh

54 AECIE, 25E oF I 29 E4 S
WA AAFt] =3 7}E2 9 pgro] tE A B
Aol AR EATHARE 0197, &5 0565)

T AT B AN A3, F AT T A=

A 2] 9 critical ratio®] A gko] 1.96 o]Ao]
AA 7 AP A2 ALY FYud SHAA
AA Zol7t Y= A2V QU EE EA W
zd a7} gleol SHEAJ. oo st A3}
& < 9o AP

5.4 I7H &1t BA

7Hdol Aeud SHHFEAF o9, A"
B34, dAE AF) TEUTFAHE 9 5) Aol
A, w7l " Ehe] A &35 E43517] 9
3 Baron and Kenny(1986)2] HA}& 2436“‘4 =
g8t V), W7hHS (08 MV), 5T
(°]3} DV) Atelell A wi7f &34o] AFS E}% 3
AZ AP 19A A IVE SHHTE, MV
E SEUTE 3 I ARAY BRI 28 A A
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0

SAE0l| Chet Mzt AlE o|of olxl= Seol ghet A7

(% 9) Cts et B Aot
Ee) Z 1;_]- A o =z 1‘;]_- _

Ag - (n]jo 6‘;] 1 (11;%99)‘4 A 2A4 2ko] ¢ Critical Ratio
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Focusing on the Dual Factory Theory
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Abstract

Platform contrasts with traditional industry in terms of innovativeness as it is rapidly developing with
information technology. To redeem preceding researches which have separately focused on either platform
acceptance based on technology acceptance model or resistance factors against platform’s innovation,
this study applied dual factor theory to check the simultaneous influence of enablers and inhibitors on
resistance. This study chose purchasers of online used trading platform as a subject of study since it
contrasts with other platforms in many characteristics. Based on preceding studies, the moderating effects
of their past purchase numbers on the relations between resistance and use intention were also checked.
The findings reveal that economic benefit as an enabler had significant negative influence on the resistance,
but social influence didn’t have expected influence. In case of inhibitors, both perceived complexity
and perceived risk had significant positive influence on the resistance. Though resistance had significant
negative influence on the use intention, its influence was moderated into the positive direction as users’
purchase number increased. Lastly, resistance had mediation effect between antecedent factors (economic
benefit and perceived complexity) and use intention.

Keywords: Online, Platform, Used Trading, Dual Factor, Economic Benefit, Social Influence, Perceived
Complexity, Perceived Risk, Resistance, Use Intention, Purchase Number
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