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A Study on Ways to Improve Hub-Airport
Competitiveness Through Forming Economy Zone:
Focus on the Incheon International Airport
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Abstract

The purpose of this study is to find factors that Incheon International Airport should focus on and
improve in order to have hub-competitiveness through economic zone centered on airport. Text analytics
was conducted on online review written by passengers who used world class transit airport to derive
environmental factors. After that, we select 15 major factors among the derived environmental factors
based on the previous studies. This study used IPA analysis for experts in aviation field to investigate
the importance and performance of the factors. Results showed that performance was evaluated to be
lower than importance in all factors, and accessibility(convenience, diversity, cost and time), free economic
zone and various shopping facilities were top 3 factors to be specifically improved. This study is meaningful
in that it can understand passengers’ perceptions by using the advantages of text analysis and surveys
method. The result of study can be used to establish policy and strategic directions to solidify the position
of hub airports in the future.

Keywords: Airport Economic Zone, Passenger Perception Analysis, Text Analysis,
Importance-Performance Analysis
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