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Abstract This study is to find out the mediating effect of customer orientation between the
organizational culture and job satisfaction of workers at rehabilitation centers for the disabled. The
participants were 864 social workers at rehabilitation centers for the disabled nationwide, and data
were collected through self-reported questionnaire. The results are as follows; There was a
significant correlation between the organizational culture, customer orientation, and job
satisfaction. Organizational culture was found to have a significant effect on job satisfaction, and
customer orientation was found to significantly mediate between the two. Based on the research
results, it is proposed to expand the sharing of education and experiences necessary to create an
organizational culture to enhance the customer orientation of social workers.
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Fig. 1. Research Model
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Table 1. General Characteristics of Participants

Variables Category N %
Men 542 63.0
Gender
Women 319 37.0
20s 282 33.2
Age 30s 364 428
Over 40s 204 24.0
Final level of University/College 635 73.9
education Graduate school 146 26.2
. Not married 441 51.4
Marital status .
Married 417 48.6
Less than 3 years 198 23.7
Less than 3 to 6 years 188 225
Total .work Less than 6 to 10 years 164 19.7
period
Less than 10 to 15 years 168 20.1
Over 15 years 17 14.0
Total 864 100

ZAR5H=.338, p.01), TAXNTFA(=.262, p{.01)T}
B4 ATIATE deH, IAANFHLS A&
(=261, p{ODT} A ATTA7L e ACE eyt

Table 2. Descriptive Statistics and Correlation of
Study Variables

Organizational Customer
Mean  SD Culture Orientation
Organizational 3344 392 1
Culture
Customer 330 442 261% 1
Orientation
Job 3468 385 338+ 262+
Satisfaction
** p¢0.01
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Table 3. Causality between Organizational Culture,
Customer Orientation, and Job Satisfaction

Path B SE g t LLCI LUCI
Customer - Organizational - 171 ) 2517040 120 214
Orientation Culture
Job Organizational - 314 35 2898.864 246 386
Satisfaction Culture
Job Customer e
Satisfaction Orientation 310 .054.1865.718 204 416
50,001
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Table 4. Outcome of Tota, Direct, Indirect Effect
B SE t p LLCI LuCl

Total effect 369 .035 10536 “** 000 300 .438

Direct effect 316 036 8864 ** 000 246 .386

Indirect effect .063  .014 .028  .083
**p¢0.01

Table 5. Bootstrapping Outcome of Indirect Effect

Path Indrect 5 1sE LLel LuC
Effect

Job Satisfaction
~—Customer Orientation .053 .014 .005 .016
«Organizational Culture
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