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Abstract The purpose of this study was to analyze whether there are country differences in the
intention to use Welfare Technology among older adults. Based on Technology Acceptance Model
and Structural Equation Model, we surveyed total 334 older adults aged 65 and over living in Korea
and the U.S. and analyzed the path differences between the perceived ease of use, perceived
usefulness, attitude toward use, and intention to use of Welfare Technology between two countries.
Results showed that the effect of 'perceived usefulness' on ‘attitude toward use' was the highest in
Korea at 0.74 (p<0.001), and 'Perceived ease of use' in 'Perceived Usefulness' in the United States
at 0.75(p<0.001), with the differences being statistically significant. Findings indicate that
'Long-term Orientation’ may explain the differences between the two countries. Practical and policy
implications are presented in conclusion.
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1. M2

& EX9} JHEA7]&(CT: Information and
Communications Technology)s &St 1HA&
E2]7]&(Welfare-Technology)Al&E0] #l2A &7}
stal it} EA]7]&(Welfare-Technology)olghs &
o= 20109 §vtEE FAHOE A AMRE dez
1P F9 bRt BEAEAE FFA717] A AsEHE
71 ATTHOE, Bu|HoA = HX7|&(Assistive
Technology), B =91-& Y3t 7]&(Gerontechnolo
gy)°lZh= 8ol&2 AREI Qi1 2] & &9 Adel
A Q19 AU AAdTS Aok EAA7T
A IS0 YAE ot 4 = HEAA!, =

ArEY 2eSE A7 ASAS(Artificial 1
ntelligence: ADAT A’ 5 o|n] theFst 1Y &S st
271 AEEC] A =] SgEy ok

SIATE 1P5S At 22 EX|E AEES A5 M
e STl AFshs i3S A2t S
1g AFo)7] Yol thE =7t o HL&she A
§ oid =7F 1B59 314 EAS HHgsHA] Eoto
A& 2 %@-2 25t7] olg& 4= AHBl. 53], 1L
P d2 ol Hls A7t &3 ALl 2314 e
of 28l AZF B LEHIW] izol M2 A<
AEES Torsd o Al AA| S8 ofyet A4l
o] QFt AT & =7t ARESH 82159 9
o B2 9= 7| FoH4,5]. =7t 7+ AolE Hol=
AR ZEH 89S o 77 HAYE e F7F 4
A3} FLESN= FdA HAl T2 T3 Y (collective pro
gramming of the mind)o|1, 5 Z7tol A AF
St AFolARE 3Rdte 35A4 40171 wZolth
[6,7]. @A, AFt=7ollA ghEolZl 1 PAE HA)7]
= AEFEZ Ul =9dsto] AREsk= S s
1g3o] BYolk= A= TSl Fste
ARG o] Zpo|7h AT 4= Stk A& W S EA
(Augmented Reality:AR)7]&9] 3% O]'%_@EO" A=
Alu)ZQl @9l WEo] ARV|ES AFRSt= Ado] =
U S A9ols ARA AE B o2t bl 7\}%
St= AT 28]

ole} 2 Ao IYARE EA7|&(Welfare-Te
chnology) #& AE &Y Al =7t 7+ 1839 AFA
| 9o JIFE v|A= 89l Aol EAsk= A2 1
§ SQsoith stAYE 1A i EA7s AE AN

O

oo B Ff ATEL T DIFIS
BAET o} FPE MEATE Ao BER
5ol

=3], A2 27482 qulste] PEL 97 A
AN EFEREARIE Ao)e Adste Yyow
BA0} HREAIES HEAL BA7% AEC] £

o] Z7kotal ot E3F 20199 1¥HEH AlFH Z2H
Hlo]EA(COVID-19)2 A3t A AAZ A13)2 Az
(Social Distancing)57] @ACZ AZFA; F okt 18
o] AAA-AHAA A7 L AHGF AL A0 o8
oA HHA JEEA &S S-83 HthH %”%QI
Aol Si= L = Aol sHAIRE = 195359
MBSt SHS IHSHA] Al SejolA ANEE L
= LGAE BEA7|E AEFS Ul B =Yk,

o ol}lt

13359 AF +84(acceptance)S F3AZ 4= 9Lt
whEba] 2 oAl ghat tiRAo|HA ATESHE

ti3shy, ottt ARBAVVISAZTES BN &8
St Qe v=E FAPEL tdor AdEstd, s};ﬂf
o5 1930 BA7le ARzl 9FE A=

3 QES Hlu-EAstaAt gt 1gE XJE%
ANEAF ARl FFe IAE F7RE Aol Hla
BAohs A2 BA71¢ 885 5% S 1839 4
o 4 Ao YT & 20 7dHr). B 2 AF
o AAEL =T LYAE BAVIE &S 7
Soted "ast A AHE s AT Ao

2 7ot

2. 2dud

Ao

2.1 1HXE 2X|7|&(Welfare-Technology)
E2]71%(Welfare-Technology)©l2h= &oj& Q1
13 BYCR A EF FAof tigt 471 57t
S Gl SRHEETIE $HoE 201097 E AHEE
Aottt dvtg, 29o], Agd} 42 ER9
EAF7MAE BAAE A ady a4 S
A & e Vlee BAVIeR AYsia A1l F4
Zle B3, ARAEA, 1, 18 5 TRt 2ol
282 4 9lon, EXgqigAEnt ofyzt HaAu A
ABAECNA 7184 A 9& AlFshs 4T sk ot
SHAIRE, QI 1Sl A AA A Fdig ERE=tE
g ozt g 7k BAVeclzke MdEe 19T
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o ARSIAH| A0 ZEstar QITH9,101. 9
A9 20169 SFAEY} APAHE A
7leE B8e B ARSIAHIA SFAIARY] eHealth
Visions AIZFStRlet (111 53 19385 Adste
SH=2 20304 9F 119 14 @ {29 QFHITAF
H= d4do] oIEEwA, 20208 HAE FEAHE B3t
21133} tiH] EA)7|&2E ERARIAE S5t ok
(12,13]. I AE EA7]&L 257, 224 AA, GPS
F27] 51} 2ol 1ZAY 49| A el oHpAE 4
e AFEE AEBAVE 929 3 A AE E
A= Fi=ar k. o= BHE 2R B AHRR
(Social Robot)o] 21419 Loz Qs Ars|H
A9E AHsk= 190 =7 O e YA
A7o] AFE st Qloh14l. E3F 1HAE B
7le2 1Pg30] RFU T2 Al 7HA] 91, AAlo]
AFHE A GALS]of|A A& ol As 7hsSH
Sk I8 st ITH15]. YA, SaLEg,
HASVY tjabain| A, oFEE dHAHA 52 S A
te 19359 A8 AAAA AQARY 854
A #ojd =o8gS AYstal ik E9,
S FEU19 GACE HtH ARR]AH|A 8417}
HHA U AREA AN E HEER, SEEA
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2.2 71&422%(Technology Acceptance Model)

N2 71e7|dt AlEEC] 4stHA, AREAREO]
o]F AREShE 82150 FAQTHE #AISH] flsl whe
o Ao] 71&4&EY(Technology Acceptance
Model:TAM)]t}. o] AlslAlE]stol| Al ARS-%l Fishben
& Ajzen®] 324 3PJol=(Theory of Reasoned Action:
TRAYS 71&83Hgo] 483t mdo|tH16-18]. 7|&
TEEEL I3 P5olEZ L83 719 7erE
P9 HH= ALHH R FABsto] 7]eARE-gP 9l
P A= AP/ JAEEZ sty JoH19] 71
£ERdS A4S A9t Davis[17,201+ AFREE°] 9
BE7&e 78 52 ARSkeA ] tigt 92 7Hth
AE7|& o] &I oA ARE Hold E R-830] AUA,
AEAZE 1 7HAE AISHA] ZRTH 7]&ol8 FH)
4 gt depzohs Aol #5543 Davis[17]00
o5t A Zt= #HolX(Perceived Ease of Use)olst

AR 2R 71 HFT|0] "HEsta fgdox
A4ok= A=E 9n|otH, AZH F-84(Perceived
Usefulness)Z ‘AFRA7F A2 7]& AFROE AA9]
2] B4Hd(job performance)o] 7 Aokl W=
BE'E uiitt. 71e5 82 (TAM)Ol 9Jstd, AMSA}
7t AEE 71eE AMgste AL AZ4E Hol4o
AR AZtE [f-8A0 dFE HAL, AZE
841 AZ4E "ol AMEIZ=(Attitude Toward
Using)?} AA| AF&-(Actual System Use)o] dS
n]Zeh A17]&9] f-840] =oF AREARY] AQdad E
Qe FYAAE, AHESHeE B2 AZEE kEo]
875 =Rl A2 Hold'o] How AZH F-84
= A2 4= 913, AA] ARSE FAAIE 4= ITH20].
Davis[17]= °o|% 7" {843 Aztd Hol4o
G n|X = QA HSE(external variables)S 27|
715810 F7tote] AR HdS AAIsto] 7|&
T8RS SRH21,221.

Perceived

usefulness
Attitude
N
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Fig. 1. Initial Technology Acceptance Model
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T4 19, AUA 2ol H(AF, 4, AT 5)°l A
W2 Zrlekal, 2L o] 25E S5t Bd7|es
84 @ (Unified Theory of Acceptance and Use
Technology)2 A= 23], 7|& Davis[16] 7|&
FEEES T8 FYY dTE2 FEFAES
ARG BN AARIEY] AFAH Ee AV Aol
H A= IR 7840 T4 T, ARlEAAT
oA 1YF EA7|& AHEOl 9FEZ A= 8.4
AFE2 JHH R REFT weh 2 A ZAY
HEA7|& ARG T G PAlE [RlES EA6H,
7+ 991 7k9] I Aolg FHystaLAt S

2.3 =712 1FE9 =AP|E +ERI0|
o

718udo] A8 of5 §-847 Ho o] e
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2= AP A2A AFA Pdksocial influence)S
F71et Bygo] ZPEE ITH23] ARRlA FFE 7
AEAZE AFESE ARRlY] 1, B, B 52
stH, 7lee-8agolA dFE mlA= APRQ

TAS} =tk M2 7les ARgshe 2 il
EJ8T ofzh, Al QRIS YoM IR
o= Q171 wiizoloh sHAlRt, =) e V-8R Y
AT AR ilE =71E Alo| = Qs Eik=
=7} Yol Aok AT FERtolRE 1A sk
(19]. 319 Y AFE=oA 7|erE DS S7HEE
THEste] AstAY, FAE E(Hofstede) 501 AR
=7 Z3H] Apo] A 55 7Ie5-&H gl Eitsto]
A 5HITH24-26]. 7182 S7PEE FE5to
AFfste AL 7e&nd &, S AZ4E #Hol4,
AZE §-84, AHEEE, AROE 7] BAESY =7t
3 Zjolo] 1L T U} E3t EFARE Terd
Ldof oJgueg 23 B2 F7PE 23 Aol
FH= FL A & 7849 27 2t
olo] FH= FiL, =3} wl= AYFY FA7|& AR

oo et F7t 2 Aol S BAsIA Tk

|

ooty

Mo

~ o M
ﬂﬂi o mln
mo & Hu
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3.1 HFACHARL

2 A+= A7 2 1839 EXV s AR
nXe JdF= 245 A8l = vl AS 654
ol 15 AT e E AAsiqlct. AE A
AFE 712ACE HFGEFEY F WY FERE
(Convenient Sampling)S AF&sFct. kAT, =3t
o= HwE 9 1A PSS g 1A A
H&(20199 71& 7525 71202 o4& 70~75%
B9l Aok FdF2E(Quota Sampling)FH<&
ARESEATH27). =2 & 470 713 (7= BRIA] 7S
AEG, AE TERIEAT, AE FdtdsdAd
AlE, A& FESABIEAT T xRt AR e
A5} u]=2 725 (New York State) 271 713
(Broome County Office for Aging, Action for Older
Persons)?} @xsto] HF HEHIRE 2SI
AR A AAAFAZE obd AHA] AFARE
SRl 55], =7PE Aol s Siske 654 ol
185 5 Azl a4 @, AE, 44 5 et

JAAFARE AAfsto] APddom dEgtolol of2i&ol
e diAte AAsA. Bt =t vs A
g2t s ARG FA7led digt olsE
s Aol T4 6719 SAl(RIH B3, AEAlE
207, FAJAAAE, ATEAA, BRI 25, VROl
7HIEAAYE AN & A7 1S5 EA
71& AR ARt Ao)7] wizofl 67 AAE A
= % ARl AnEE 58 T8 vHeEE
AlLfgt 271 o)F<] 71715 6714 ol ARSRE AP A=
AT oA A=t AR = AnEES A2t 274
oldel PG EAVIeTd 71715 671 oV ARt
ol A deddAe AdIgelA o Hx EA
SHA AT

7t 7P AE e 7R AAEe
% S 55 Aot dubFom AAEE HE
27191 150780141 2007 Atel= Z7gotATH28]. o=
o B 71k M2Al AF 65M ol IFS T
15470] #F SHOIAL, =2 755 7AF 654 ol
1S 18070 #F SHIA. = vl=y] L=t
19 WEg e K= dEAg2 vigE (PHez 434
Ag & Adojz JP)oz ojfojzlon HEA e
GEshet oF 2042~30:0] 225U & I7E et
A7 B A2 =3t vl=e] AR 42
2550 Sl 7B A1YY] 591 F 20204 9¥
195H 202149 1€ 159714] 2050 24 AF= At
AEAle =ol2 HA ddEs A9 & dofuld
AE 8 o 2ol AFEHo F7hE s
AEWE2S ARt

ATEFL Davis2019] 27] 7]&48EES 75t
0% $AH 7158 HdS ARESHITHL7IRL). 38
716548 rnde ALRH T (Attitude Towards Use)2t
AAAE(Actual Usage)Ate]ol AR&-9]%(Intention to
Use)E F7I6l3itt ol AR =7} AA| AH-S 53
2 5 gl o v AR 7R IS & ] W
ot} 7l&r-&RE By T 2 dEEeR
NEE 719 784 Aol gol AREEI Stk &
At 49 VerdRd S VNt YA R
32 &850 4719 FAHE(Latent variables), &
‘A= 884 (Perceived Usefulness), ‘A|ZF= HolA
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(Perceived Ease of Use), ‘AMEZ(Attitude — ESsHL Ytk £ 57 A7HEAEL Davis[21]9] $4=

Towards Use), ‘AF&-9Z(Attitude Towards Use)9] 7]

)y ook
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@
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do] 152 EA7|& Ao A&

BAE BASITHLT). oF Table 19] AXE 2t A 2 4 e7le BB T 27} 2 Aolg Balsi:

By 24 B3E0 o) £ 3702 TAEYY, 54 g ge=g

Hr(1: A& opt}— 5 wje I1Fha ZAHY}

FRIAARGL ZEHST ALRE AR T o] kS 441) gH) v)5 THEE 12Ae BA)7]Ld

=L ZE HolA', ‘NZH 884 ARLEHE 719 5t A zhE Wol'S A zkE 9840

A 2 9F9 2715 el ARBAE 8L AFe Fot

A5 Asf AE 74d)) oFt R THEE0] 1AL Bx]7|&
B QoA Sus giAl FAESE ARSSE 73 gt ‘Az ol AMgET| TS

S TS b 714d3) i—;ﬂr o) 1PEE0] THAL Ex|7|&0|

249 F7go] YA T2EA S HFAE 7Hs4 < 3559 1348 5

o] Q7] WEOITH29). 7 FAHGE ofef o] me} 2ol ‘jji AZE §84E AGHE IS

270 E= 3709 2
249 2= E SPSS/AMOS 27.0 T2
S o]goto] EH5tct

AF7HEE 19

TEAL

L

24 (Measurement Variables)Z

7Hd4) St vl 1S EY] 1A B2)7]&0
gt XV#% %%*é'% ARG Eo] JFe
Foh

459 BA7|& Ao dTFS 7445) SFaa} n]a THES0] 1AL Bx|7]&

ulAE A2 ol A2 £-879, AAgEEe <t et AGHEE AR G Fh
AL} F71E SH=3) n|=EE v u-E4ske

Table 1. Variables

Latent Measurement Questions
Variables Variables
. Usefulness1 WT-devices are useful to me.
Perceived Usefulness = -
Usefulness2 It would be better for me to use technology specifically engineered for older people.
Easel | can use WT devices easily
Perceived Ease of Use - -
Ease2 It does not take much effort or time for me to use WT devices
Attitude 1 Using devices that utilize intelligence information technology impacts our society positively.
Attitude Towards Use Attitude 2 | like the idea of using WT devices.
Attitude 3 | actively encourage the idea of using WT devices.
. Intention | intend to use WT devices.
Intention to Use - - - - -
Intention2 If there is an opportunity, | will use WT devices.

Note:1) WT stands for “Welfare-Technology”

m Intention
to Use

Attitude
Towards Use

Intention 1
Intention 2

Perceived
Usefulness

Perceived
Ease of Use

| Attitude 1 | |Attitude2| | Attitude 3 |

Fig. 2. Structure of this study
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Table 2. Results of Descriptive Analysis

Sum Korea _ U.S. 0
% N %
Total 334 164 100.0 180 100.0
Age (Average) 3.2 (min Géz-rZax 82) (min 623-rZax 95)
Male 94 41 26.6 53 29.4
Gender Female 239 113 73.4 126 70.0
N.A 1 0.0 1 0.6
Married 160 80 51.9 80 44.4
Non-Ma 25 5 32 20 1.1
Marital Divorced 41 17 1.0 24 133 | **
Cohabit. 6 0 0.0 6 3.3
Bereave. 96 51 33.1 45 25.0
N.A. 6 1 0.6 5 2.8
Element. 20 20 13.0 0 0.0
Middle S. 25 25 16.2 0 0.0 s
Education High S. 109 51 33.1 58 32.2
College 174 53 34.4 121 67.2
N.A. 6 5 3.2 1 0.6
Note: ***p¢0.001, ** p<0.01, * p<0.05
4. AL ARE AgsEL T 1¥Fo] 459808 U5

4.1 7|1=34A
Z HESHAE 33402 =2 1549 ul=2
180 o2 FAE L.

= 583 HESIL-E|(NY State Broome County)
= Wlo] AAAEY & 90%E AA|oh= A FoE 2
AEo= 654 ol FEAY] 95%7F wel, 1.1%7t
ol |74 "l=Ql 1.1%, TFA vl=<l 0.6%= 4

AUCH3OL. 4 HS-Z et v 19 E B oA
o] ¢k 70%, 'F4do] 2F 30%E A AStATh AEAH=
T+ 27t BE 7|E BFo] 7MY &2 HISS A6t
3H 51.9%, Bl 44.4%F AR, 129 vl
< 1]=0] 11.1%% =9 32%5Et =2 A5 B
Aot WEpEE = vls SEAY] Aol7t THE
o] Yyegon FAACREE fo%t 5 Elth
uls SEAY] 15 ol (st £ Hist

29 T W30l 100%2 £ Uehtow, A3L 6
7.5%8 At
FIH 0T DAY 714BA A5

(0% S 5 21 55 A A
T Ao)7b WAYSEA] gekot, AFEHAME-EE A=
e AoV} D, SEE el e 7
2} BT 30502 SHT 63 Aolo] FEHC

[‘ll‘

nrl

Set7}o] 6.89% 3 EAHoRE
golet z}olé EAHpO. 001) 71E78ER 5
vz OukATE WYl Sl TP2o| n]2 THZHT}

YRS A1 A A 4o $23
oz, 344 sAwst &7 vehron, 7157t H
A8 9wt e Aoz 2SS

5 1PFL 0|3 THFE 7o) 4H

AEES g4 o182 & (U, AF ol
At B2 oy AjZto] 4] & 7;1(%‘10]*32)01
2t Sl Hold1xt Holg20)A o= 1St
U= 50| A2 ol & A7t B FAH
02 FOSHAHP0.001). A2 187449 4 =
LFSES LS HAV|edd ASel f83h
(%—8@;1) gl =20] 2 A(F-8A2)el=L k=
;(]7]- 7]-7]- 3 831—] 3 881—] o U]—}_‘L ‘TI_E:}Z‘.E_
273Xq 2.93%0] Bl £ ole EHHoR =
AFSZ Ardsiet AAdde At Adiz 7ledd
off tish wi= 25 vlsh 3784 A& skal AU
LPAE EA7Ied gt 344 AR EE DS
SHEREHED), ARgOl gt FYAEEHIES) 5=
Uetlie ARHEA R 2= 13S0l v= 1S
Hot HE FEOA B AL BAHCR BE
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felsign Ao FRANE B 133L )
150 vls) BA/ WA ABL 08T o
(AT 1)7F B9k, 7]3)7F "Hobd o] 8E AL
oJw2)oleta STt

Table 3. Results of Measurement Variables:

Korea Vs. US.
Latent Measurement Korea us T-value
Variable Variable (N=154) | (N=180)
Perceived Usefulness 1 3.40 2.93 3.59%**
Usefulness Usefulness 2 2.94 2.91 0.271
Perceived Ease 1 3.83 2.73 8.76%**
Ease of Use Ease 2 3.88 3.26 4.94%**
Attitud Attitude 1 4.16 3.63 5.75%**
titude Attitude 2 3.99 346 | 461
Towards Use -
Attitude 3 4.11 3.40 6.17%**
Intention to Intention 1 4.05 3.33 6.06***
Use Intention 2 4.06 3.67 3.62%**
Note :1) ***p(0.001, ** p¢0.01, * p¢0.05
2) Measurement variable ranges 1 to 5
_,] A]ﬂ/ﬂ L

7t AAReE S5 1%t S
Uehlis 324815 YuHCronbach’s Alpha)Al=
R4 48 713t 423 0.6 AR BHY T3}[31].

Table 4. Reliability Test for Measurement Variables

) Cronbach’s Alpha
Variables Korea Us
Ease 1 & 2 0.719 0.936
Usefulness 1 & 2 0.794 0.840
Attitude 1, 2, 3 0.746 0.854
Intention 1 & 2 0.868 0.866

42 FEYPNDY BNZY
= A 1549 1L ZTJr HL A 18079 118
B FERPHNEY AP BYEY BE A
@ Ao et 22y 4 3o ngAY=S
gHs5t7] Y3 Bollen[32]2 10078 ©J4F, Anderson
And Gerbing[33]2 2007] o]49 ®ES QF5l1
At

Table 5. Results of Model Fit Indies for SEM

gi o
U'.?l';
rlr

ol}lt

Model fit index Korea (N=154) US(N=180)
Chi-Square 35.4, p=0.48 74.08, p=0.00
RMSEA 0.059 0.108
NFI 0.969 0.949
CFI 0.98 0.964
GFI 0.952 0.915

Aurx o2 slojAfo] g2 FRYHAEF] HE
3710 FFE v 2o B AFAME Fto]AF o]
Zr Qox mdAFE X{EE RMSEA, NNFI, CFI,

GFI & AR&sISith34l. Z X]iiéf_)_ AL 7
00.90 E= )0.95% S5A7 20, RMSEAY] 3%
A 71E(0.09) k= %';—‘212‘/} 0.053} 0.10 Alo]&2
HE 752 3HAFT351
Fig. 3914 HoRl= AAH, &+ 7P 7|e5&
ndo] fLxugAny ZiE AnEH HAHOR
St 19359 A8 A4HE 1-848B) 0l AHHE(C)
o mX& FFEEAS 0.74, p<0.001)°] 7 &4
e & 1984 EA7|edE Algo] 195
4o =3o] Et1 Aot ALrt 228 BA
ZledA Al tigt 34 FFE Q1A 2Tt
A F7tole AR EAEY. du¥o R Te
FERAoA AME AZHE §-848B)2 ARlolt
SEAFY] JFAAMIT} Bo) Slov, 1A B V&
&R o)A ARGE A2 F-E8AS wIkE Qlsh
LIRS —13429,] AT BHEdo] 2HS =9t
uls NS e 183 9y A7 #Hold
Aayel A4 }Q -n*gU‘*(B) of mA= Oqﬁok(iﬁi-’v‘*ﬂ]—/v\—
0.75, p€0.001)°] 7]& —QEE]q]H Vw2 FAE
Hloh vl= 1859 49 IYAE EXV] AlEol
o @2 Lo} A7k E0]A| Yl HA AMSE 4
At X5k B AFo] e 8% STIskH
OF Usyith
oA AAZE ZHE(D)~7HG)E FRYFAEA
A 747 A E A g 1A 719 A SAA
O % FOgt oA =T v 1PF BF A
g Holid'o] ‘A7 |84 FHH T vA
Ue ACE FAESITE E9], ul59 EEATER2
0.75(p.0.00D)E 7|&8rdo E2AS FE
M 22 £AE Holx ot 7M1 sidEE
9] AR 0.18(p<0.05) 3. 7Hd2E A 1A
O % {OIgt oA =Tt vle I FoA
Aot @ ZEAS=0.17, p0.05; "= EEAS
=0.13, p<0.1). =7} w5 1PFE BF 1HAE
EA71&0] gt A 4" #Hold(Perceived Ease of
Use)o] 7FSE #d 7|&A &l Ut 344 o4
T2 YellE AgEZ(Attitude Towards Use)&
A S7Ist8iEE o] B oy ARk EFA|
AuE HA AT ¢ = BT ARLSE,
A& gigt 344 AT I S & IS

HojZT g,

Fl



428 3=88stsl=2Xl M13H H4S
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0.17 ention to

Usefulness

0.74%**
(0.66%**)

Perceived
Ease of Use
(A)

0.17*
(0.13+)

Use
(D)

(.36%*%*)

0.73%**

0.65%**
Attitude ( )

Towards Use

(C)

Note: 1) ***p(0.001, ** p¢0.01, * p¢0.05, + p¢0.1

2) Path coefficients are standardized. Upper coefficients are the results of Republic of Korean and below coefficients in parentheses are the results of

the US.
Fig. 3. Results of SEM between Korea and US
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