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Abstract This study is a descriptive survey study conducted to identify the factors affecting the turnover
intention of hospital nurses who were cohort-isolated due to the outbreak of COVID-19. The data
collected from 191 university hospital nurses were analyzed using the IBM SPSS Statistics 23 program
by descriptive statistics, t-test, Pearson's correlation analysis, ANOVA, and multiple regression analysis.
Among the factors affecting the turnover intention, the higher the infection control job stress (8=.40,
p<.001), the lower the support of the boss among social support at work (3=-.21, p=.004). The lower
the resilience (8=-.16, p=.016) the higher the turnover intention. The explanatory power of these
variables was 25% (Adj. R’=.25, F=16.99, p{.001). In particular, the infection control job stress of hospital
nurses who had the entire hospital under cohort-isolated due to the outbreak of COVID-19 was above
average. It is necessary to find a way to reduce infection control job stress, and to reduce the negative
aspects of the organization and work with the support of the superior to lower the turnover intention.
In addition, it is necessary to seek to reduce turnover intention as a program to strengthen resilience
to improve resilience.
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& Bakker, 2014)
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Table 1. General Characteristics and Job Characteristics of Subjects (N=191)
Turnover intention
Characteristics Categories N(%)
MzSD t/F p
Male 12(6.3) 3.68+0.71
Gender -0.66 | .508
Female 179(93.7) | 3.83+0.78
< 25 37(19.4) 3.81£0.67
26-30 101(52.9) 3.86+0.82
Age 046 | 709
31-35 31(16.2) 3.82£0.73
36 < 22(11.5) 3.65+0.78
3yrs college 25(13.1) 3.77+0.89
Education 4yrs university 151(79.0) 3.84+0.73 0.46 633
Master's or higher 15(7.9) 3.65+0.79
Yes 81(42.4) 3.77£0.76
Religion -0.68 | .492
No 110(57.6) 3.85£0.79
Junior nurse 163(85.3) | 3.860.77
Nursing position Senior nurse 20(10.5) 3.74£0.87 2.58 .079
Chief nurse 8(4.2) 3.24+0.52
Ward 100(52.3) 3.85+0.74
Department ER 37(19.4) 3.75£0.97 0.20 .820
ICU 54(28.3) 3.81£0.71
2-3yrs 65(34.0) 3.77£0.70
Total clinical 4-6yrs 62(32.5) | 3.95:0.85 | 121 | .300
experience
Tyrs < 64(33.5) 3.75£0.78
Yes 32(16.8) 3.77£0.79
Hospital transfer experience -0.473| 670
No 159(83.2) 3.73£0.78
SARS (severe acute respiratory syndrome) Yes 23(12.0) 4.00£0.87 116 248
experience No 168(88.0) | 3.80t0.76 | '
H1N1 (pandemic influenza A) Yes 61(31.9) | 3.78:0.90 047 | 637
experience No 130(68.1) | 3.84%0.72 ’ ’
MERS (Middle East Respiratory Syndrome) Yes 67@38.1) | 3.77:0.79 066 | 510
experience No 124(64.9) | 3.85+0.77 ’ ’
No 113(59.2) 3.85£0.75
Self-isolation experience First (Contact with an infected person) 49(25.6) 3.68+0.85 098 | .375
Second (Preemptive quarantine) 29(15.2) 3.90+0.73
No 51(26.7) 3.71£0.72
< 01 day 18(9.4) 3.85£0.73
Number of working days in protective clothing N
(D-LEVEL) 02-14 days 73(38.2) 3.85+0.84 0.44 783
15-29 days 17(8.9) 3.78+0.62
30 days < 32(16.8) 3.93+0.84
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Table 2. Subjects’ Level of Research Variables
(N=191)
Variables Min Max M SD
Turnover intention 10 50 3.82 0.78
Job performance 3 15 3.94 0.82
Job satisfaction 4 20 3.83 | 087
Human relationship 3 15 3.69 0.88
Infection control job stress 32 160 3.49 0.67
Quantitative work load 9 45 3.95 | 067
Qualitative work load 1" 55 3.35 0.78
Organizational factor 6 30 3.32 0.87
Interpersonal conflict 6 30 3.22 0.85
Social support at work 12 60 3.73 0.54
Colleagues 6 30 3.91 0.58
Supervisor 6 30 3.54 0.67
Resilience 30 150 3.64 0.43
Relational patterns 4 20 3.84 0.41
Situational pattern 10 50 3.78 0.43
Philosophical pattern 6 30 3.55 0.67
Professional pattern 5 25 3.55 0.54
Temperamental pattern 5 25 3.45 0.60
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Table 3. Correlation of the Research Variables (N=191)
Infe_ction control Social support Sypervisor Cc?lleagues Resilience Turnoyer
job stress at work (total) social support social support intention
r(p) r () r (o r (o r () r (P
Infection control job stress 1
Social support at work (total) -.212(.003) 1
Supervisor social support -212(.003) .880(¢.001) 1
Colleagues social support -.148(.041) .837(.001) 477(£.001) 1
Resilience -.108(.137) .307(.001) .238(.001) .295(£.001) 1
Turnover intention .451(£.001) -.236(.001) -286(¢.001) -.106(.144) -.225(.002) 1
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Table 4. Factors of Affecting Prevention Behavior

of COVID-19 (N=191)
Variables B SE B t p VIF
(constant) 35.69 | 5.87 6.08 | <.001
Infection control | 4 15 | 00y | 40 | 627 | <001 | 1.05
job stress
Social support at
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Durbin-Watson=2.017, R?=.27, Adj. R?=.25, F=16.99 (p<.001)

B=unstandardized coefficients; SE=standard error; B=standardized
coefficients; VIF=Variance Inflation Factor
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