Journal of The Korea Convergence Society e-ISSN 2713-6353
Vol. 13. No. 4, pp. 477-485, 2022 DOI : https://doi.org/10.15207/JKCS.2022.13.04.477

olloj0|2 AMH|A FAKIL| FEAZIANR0| AFEufet ZR0XY| O|X|l=
Fekol st st A4
0[N
Meljsta RE|D|ga 5
A convergence study on the effects of positive psychological

capital on job performance and job satisfaction of hair beauty
service workers

Hyeon-Seo Yi
Professor, Dept. of Beauty-Art, Seoyeong University

2 o B A7L slolulg AUk Ao FPAe Ao] AR ATt HRRe] v G olg shof
stof slofulg Aulx L8] BARE EBT 5 A /2ARE ABFAA YA ol s A7 o]
ulg Auls EARY] FRAeAR0] AR ATle A Rase] vl GFL UFHOR AFHIA FFRT
ARAY ojulg Hul20] FASK: 28093 thEOR Stoick. AT AR, slololg s BARe] FR e
AR NRATto N RRSo] GG vAv], FYUAE 9180 F sl Gl AR ABe R
BEA L v 02 ekt ued sololg Aulx Sl FIMARES o] SAs) A7
gate AREEE A 4 Yt SUAY D2 IY Atknt AL vhisk] sloful§ Aelx Ropol Hgefol
T ol

ZFHOf = 3fofu]g FARE, SRR, AR, AR, 8%

jie]

Abstract This study was conducted to provide basic data to promote hair beauty service education
by identifying the difference in the effect of positive psychological capital on job performance and
job satisfaction of hair salon workers. For this purpose, in order to empirically verify the effect of
positive psychological capital on job performance and job satisfaction of hair salon workers, 280
people engaged in hair salon workers in Gwangju, Daegu and Gyeongsangbuk-do were targeted. As
a result of the study, positive psychological capital of hair and hair salon workers affects job
performance and job satisfaction, and among the sub-factors of positive psychological capital,
hope and optimism appear to affect both job performance and job satisfaction. Therefore, in order
to strengthen the positive psychological capital of hair salon workers, it is necessary to develop a
convergence program development and strategy that can enhance job performance and job
satisfaction and apply it to the hair beauty service field.
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Table 2. The degree of positive capital psychology,
job satisfaction, work performance

I 7k Aqyo ¢ ) o ‘Uzl o/0]01 71
1"4- Eq" C = qu} 843%)’ DX} 15760] AL, Minimum | Maximum | MeanzSD
AP 30 40.7%, 20K 31.8%, ‘40T 15.4%, ‘500’

‘ s ‘ Self-efficac 1.00 3.00 | 1.70+0.56
12.1%0] 91}, 27 717k ‘19 wjgk 40.7%, ‘14 ol4} !
-39 ST, 39 ol4-5u viero] 7zt 23.0%, 50 | |Ovtimen 100 | 300 | 184056
ositive
0]/%‘ 11.4% '{L\‘O]%ﬂ, Zgl:él_‘x% 1’41}011«1' 36.1%, i\_EH:‘_‘I_‘ capital Resilience 1.00 3.00 1.58+0.51
o AP o, ‘9IRF3l ¢ s Pava? o psychology
35'46’ ‘_J‘ © 11'44)’ ‘:]' © JJ‘ UHL]H 7]- a 8'660] Hope 1.00 3.00 | 1.94+0.54
Atk FoFEH= EIFCIEE) 53.6%, AMEE
— , ol Total 1.00 3.00 | 1.77+0.38
32.9%, “BF+AMEE" 13.6%°] At
Task 1.00 3.00 | 2.21:0.48
performance
Table 1. General characteristics Job Relationship
performance | performance 1.00 3.00 | 1.93+0.66
Variables N %
Male 44 157 Total 1.00 3.00 | 2.07+0.38
Gender
Female 236 | 843 Job satisfaction 1.00 5.00 | 3.34:063
20years 89 31.8
Age 30years 114 40.7
(years) 40years 43 15.4 3.3 &8 TJ9| EfHTe} AMRE
50years 34 121
SR ZH RT3 AHnlxo] AH 13}
Less than 1 year 114 40.7 [ }e} EE] ]'1_, =T 0{4’% ‘1‘1‘1_*—'-’] é_T’: Tf:oO"
More than 1 year - less than 67 239 ]:H?ﬂ' Q%}EQ}' ﬂﬂE‘% ‘9__']—_]51_5]‘7] ‘?46]‘01 %}‘\]‘l];‘(jl 29l
Working | 8 vears 4 % AEE 242 Table 33 2k
years More than 3 vyears - less - =
than 5 years 67 239 —9-91‘?‘%%3;‘1:_‘ I’—‘IQF%)]: 1.0 O]/%?l —9-?1'% 7]%
More than 5 years 32 1.4 o2 QAR 0.5 oA Aot HEE A9t &=
Ledger 24 | 86 SA5I3AT olof| tiet AFZA3= KMO ko] 0.8302
Head of a department 32 1.4 a %9\1_‘?—’ Bartlett94 ?'63]*5] 7‘51139,] %94:] E% 000
Position Manager 24 8.6 Oilﬂ Q01 -‘fl/i]oi }x]—.&?‘j}ﬂO" X—]ﬁ]}é}?&ﬂ-
Designer 101 36.1 - Al o - :
Staff 9% | 354 S78AE] Aol 74 A} 4719 sHel8gler =&
Monthly salary (basic salary) 150 53.6 To] 212 A7\ a5, dTFo], e, o s gy
Salary Salary + Incentive 38 13.6 —;ﬂ,(})j\ﬂ_. Ef}-l_ ﬂﬂE _E_I:&‘ 7&_—‘74_ E—T‘T‘— Cronbach's CYJE‘
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A Table 29 2. AR Bt 1.774,
AR 2,074, HFUEL 334408 YEpdth
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Table 3. Factor analysis and reliability

2 ,
Variables Questionnaire pzay(;:;:j Commonality Eigen-value R%(%) TOE;’Z)R CronZachs
Q3 .843 748
Q6 .818 763
. . Q5 .806 733
Job satisfaction 0 97 669 4.023 16.764 16.764 891
Q2 748 634
Q4 735 567
Q1 .824 738
Self-efficacy 8 é gg}g ;?01 2.808 11.700 28.464 .855
Q4 727 676
Q5 .837 771
» . Optimism Q6 812 729 2.221 9.253 37.718 789
E;’ysémogcyap'ta' 07 760 664
Q8 794 670
Resilience Q9 780 772 2.062 8.590 46.307 759
Q 10 718 629
Q11 744 614
Hope Q12 733 .607 1.963 8.178 54.485 675
Q13 704 598
Q1 771 609
Task Q2 726 669 1.771 7378 | 61864 639
Job performance
Q3 720 612
performance - -
Relationship Q4 856 777 1519 6.331 68.194 641
performance Q5 753 684
KMO=.830, Bartlett's test x?= 2824.125, (df=276), p=.000
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Table 4. The effects of positive psychological capital on work performance
Dependent variable Independence variable B SE B t p VIF
Constant 419 151 2.775 .006
Self-efficacy 71 070 159 2433 016 1525
Tack Optimism 190 053 196 3.554 .000 1.085
performance Resilience 156 063 136 2477 014 1.072
Hope 237 074 216 3212 001 1610
Durbin-Watson's=2.013, F=20.133, p=0.000, R?=0.227, Adjusted R?=0.215
Constant 580 145 3.996 .000
Self-efficacy 224 071 219 3.160 002 1610
Relationship Optimism 159 061 148 2.624 009 1.072
performance Resilience 056 068 056 827 409 1.525
Hope 194 051 215 3.775 000 1.085
Durbin-Watson's=1.870, F=15.213, p=0.000, R?=0.181, Adjusted R?=0.169
Table 5. The effects of positive psychological capital on job satisfaction
Cepedrt || Ieree | g 6 ; t :
Constant 1.035 153 6.755 .000
Self-efficacy 049 071 048 686 494 1525
Job Optimism 153 064 141 2.385 018 1.072
satisfaction Resilience 083 075 081 1.115 266 1610
Hope 210 054 230 3.872 .000 1.085
Durbin-Watson's=1.862, F=8.331, p=0.000, R?=0.108, Adjusted R?=0.095
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