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Abstract One of the most noteworthy topics in recent corporate management is ESG(Environmental, Social,
Governance). Although there are many companies that have declared ESG management, KT has declared
full-fledged ESG management in 2021 and is sharing its sustainable management strategy with stakeholders. In
addition, KT is strengthening ESG management by issuing ESG bonds for the first time in the domestic ICT
industry. At a time when the information technology industry became more important due to COVID-19, this
study attempted to examine KT's ESG management goals and strategies by dividing them into environmental,
social, and governance areas. KT was aiming to achieve environmental integrity through 'environmental
management', 'green competence', 'energy resources', and 'eco-friendly projects’ in the environmental field. In
addition, in the social field, genuine creating social value was pursued through 'social contribution’, 'co-growth',
and 'human rights management'. Finally, in the governance area, it was aiming for a transparent corporate
management system to pursue economic reliability through 'ethics and compliance' and 'risk management'. In
particular, KT was promoting its own ESG management by promoting strategies to solve environmental and
social problems using Al and BigData technologies based on the characteristics of a digital platform company.
This study aims to derive implications for ESG strategy establishment and ESG management development
direction through KT's ESG management case in relation to ESG management, which has emerged as a hot topic.
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2. ESG 3t X&E7tSUHFE(SDGs)

2.1 ESG &g
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Table 1. How to implement RE100

Classification

Contents

Companies build their own renewable
energy facilities and generate
electricity to consume themselves

Self-generation/
self-consumption

KEPCO charges a green premium for

Green rate system .
4 electricity to sell renewable energy

Purchase of As a renewable energy business, a

Renewable company generates renewable energy
Electricity Certificate  and purchases REC issued by the
(REC) government

KEPCO signed a renewable energy
transaction contract between
renewable energy power generation
companies and companies

Third-party PPA
(Power Transaction
Agreement)

The use of renewable energy is
recognized as the percentage of
investments made by companies in
renewable energy generation
businesses

Equity investment

KT (2021). KT ESG report 2021.
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Table 2. KT's ethical management principles

1. Customer-centered Think and act around customers

Strict compliance with various

2. Compliance management .
laws and regulations

Be faithful to the basics and

3. Basic loyalty principles

The ownership of the company

4 (Lol and me being one
As a national company, it fulfills
5. Social responsibility its social responsibilities and
obligations

KT (2021). KT ESG report 2021.
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Estimated risk

Step Detection Analysis

(6(c31110) | Cognition | Response |Evaluatio

Risk occurrence

KM(Knowledge Management): Information produced in the entire process of
risk recognition, response, and evaluation is used for risk management
and response by turning it into a knowledge DB

Fig. 2. KT's risk management process(KT, 2021)
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Table 3. The connection between KT esg management and SDGs

Topic

SDGs connection

Environmental, an essential factor in management Goal 7 Affordable and clean energy

Coping with environment

Goal 13 Climate action
Goal 15 Life on land

E(Environmental) Energy/Resources

Goal 7 Affordable and clean energy
Goal 12 Responsible consumption and production
Goal 13 Climate action

Eco-friendly projects

Goal 3 Good health and well-being
Goal 7 Affordable and clean energy
Goal 13 Climate action

Customerfirst

Goal 8 Decent work and economic growth
Goal 9 Industry Innovation and infrastructure

Social contribution

Goal 1 No poverty
Goal 3 Good health and well-being
Goal 10 Reduced inequalities

Win-wi th
S(Social) in-win grow

Goal 8 Decent work and economic growth
Goal 9 Industry Innovation and infrastructure
Goal 10 Reduced inequalities

Human rights management

Goal 3 Good health and well-being
Goal 5 Gender equality
Goal 10 Reduced inequalities

Safety management

Goal 3 Good health and well-being

Talented human resource management

Goal 9 Industry Innovation and infrastructure

Corporate governance

Goal 8 Decent work and economic growth
Goal 9 Industry Innovation and infrastructure

G(Governance) Ethics & Compliance

Goal 8 Decent work and economic growth

Risk management

Goal 9 Industry Innovation and infrastructure
Goal 10 Reduced inequalities

KT (2021). KT ESG report 2021.
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