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The Relationship between Alienation and Smartphone Addiction
Tendency with the Mediating Effect of Stress and the Moderated
Mediating Effect of Mindfulness
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Professor, Department of Industrial and Counseling Psychology, Sun Moon University
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Abstract This study tried to understand the mediating role of stress perception and the moderating
role of mindfulness in the process of psychological alienation affecting college students' smartphone
addiction tendency. Two hundred seventeen university students from Chungcheongnam-do answered
the questionnaire. The research model was analyzed with model 7 of Hayes' PROCESS Macro 4.0.
When synthesizing analysis results, feelings of alienation mediate stress responses or directly
influence smartphone addiction tendencies. At this time, people with high levels of mindfulness
tended to lower their smartphone addiction tendencies by alleviating their stress response compared
to those with a low level of mindfulness. The implication of this study is that it revealed the
psychological process that causes alienation to induce smartphone addiction tendency through
stress responses, and that mindfulness plays a role in alleviating stress response and lowering
smartphone addiction tendency. In the future, it is necessary to apply the model of this study to
people diagnosed with smartphone addiction.
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