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Abstract

This case research investigates on how hearing aids, which is one of disability aids, is becoming
a smart device, focusing on the case of Starkey Hearing Technologies(Starkey Inc.). Starkey, founded
in 1967, has been a leader in innovating forms and functions of hearing aids, and has recently introduced
the world’s first hearing aid implemented with Al and biological sensors. In this study, history of disability
aids, hearing aids(especially Starkey Inc.’s), smart wearable devices and smart earphones are compared.
It has been found that recently, there has been a breakdown of boundaries between hearing aids and
smart wearable devices in terms of their functions, since entertainment and life assistant functions are
added to hearing aids. Based on this trend, the development model of disability aids and smart wearable

devices are derived, and according social changes are discussed.
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