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품질속성 등급과 만족 불만족 계수4.2 /
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1K�:�́ ':Kyx:ßß&

i1:j'Vz]zB[CB´'�&´'VCW�z[´'e&´'X'YzAuz]´'Y&'�1ääZ�&'

sdC\vCBA�' vB\z��vfzB^z' A[' A' �]zwv \̂C]' �C]'

[�^^z[['vB'CB�vBz'�zA]BvBf&'�B\z]BA\vCBA�'�zuvz�'

C�'�z[zA]^T'vB'C�zB'X'�v[\AB^z'hzA]BvBf´'y�1�´'

%x%ß&

i1Kj'VCCSz]́ '�&'s&'X'�zZdAB́ 't&'s&'�1ääT�&'sx[\�wzB\'
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