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The Effects of Abusive Supervision on Turnover Intention:
Dual Mediating Effects of Emotional Stress & Work Engagement
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Abstract This study was to verify the effect of the supervisor's abusive supervision on turnover intention
and the mediating role of emotional stress and work engagement in the process. The online survey was
conducted on 317 employees and the data were analyzed through SPSS Macro and bootstrapping. The
results are as follows: the correlation between abusive supervision, emotional stress, work engagement
and turnover intention was confirmed to be statistically significant, and dual mediating effect of
emotional stress and work engagement was statistically significant. This study showed meaningful
results on the path of the abusive supervision and turnover intention. Further studies with longitudinal
method and in—depth studies on factors influencing pathways will be needed to verify substantially the

dual mediating effect.
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Fig. 1. Model of study
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Table 1. Frequency of Sample: Sex, Age, Position

Sex Frequency Position Frequency
Male 158 Staff 131
Female 159 Assistant manager (Senior 107
Assistant)
Total 317 Senior Manager 13
Manager 53
Age Frequency | Deputy General Manager 13
20-29 79
30-39 187
40—-49 51
Total 317
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Table 3. Mediation effect 1 (AS—ES—TI)
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=, 4 2, 4
7]_ %_g] U]f‘;} Hog L}E]"Xb:]' Step 1: Dependent Variable = Emotional Stress
Independent Variable B SE t
. . constant 1.644 137 12.01 Lseks
Table 2. Inter—correlation matrix and Cronbach—a
Abusive Supervision 614 .064 9.64 8wk
1 2 3 4 Step 2: Dependent Variable = Turnover Intention
1.Abusive Supervision .964 Independent Variable B SE t
2.Emotional Stress A757 | .968™ constant 2.340 .133 17.635%
3.Work Engagement —.096 | —.323™ 925 Abusive Supervision 464 .062 7.52 Tk
4. Turnover Intention .390™ 513" | —.334" .894 Step 3: Dependent Variable = Turnover Intention
Note: The values of othogonal line are Cronbach—a Independent Variable B SE t
A constant 1.702 147 | 11.575%w
Abusive Supervision 226 .064 3.509sx
4.3 _E_/}j' Ho]—t]l_]j Emotional Stress .388 .050 7.7365%x
—Step 1 : B = .228, F = 93.091
SAA A48 SPSS 26.07 Hayes(2013)[41]9] —Step 2 : K = .152, F = 56.649
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Table 4. Mediation effect 2 (AS—=WE-TI)

Step 1: Dependent Variable = Work Engagement

Independent Variable B SE t
constant 3.071 .097 31.665%:#:
Abusive Supervision —.084 .045 —-1.861"

—Step 1 : B = 011, F = 3.464
** p<.001, * p=0.064
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Table 5. Dual mediation effect (AS—ES—WE~—TI) and all
mediation effects

Direct effect of Abusive Supervision on Turnover Intention
Effect SE t LLCI ULCI
.240 .063

3.815™ 1163 13641

Indirect effects of Abusive Supervision on Turnover Intention

Effect SE LLCI ULCI
Total Indirect effect 1883 .0352 1214 .2598
Indirect effect 1 1675 .0321 1056 2312
Indirect effect 2 —.0120 .0141 —.0410 0154
Indirect effect 3 .0328 .0105 .0149 .0564

1) LLCI : low level of confidence interval

2) ULCI : upper level of confidence interval

3) Level of confidence for all confidence intervals in output is 95%

4) Indirect effect 1 : Abusive Supervision — Emotional Stress —
Turnover Intention

5) Indirect effect 2 : Abusive Supervision — Work Engagement —
Turnover Intention

6) Indirect effect 3 : Abusive Supervision — Emotional Stress —
Work Engagement — Turnover Intention

7) Number of bootstrap samples for bias corrected bootstrap
confidence intervals is 5000.
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