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Abstract This study was conducted to develop and test the effects of an emotional intelligence program
for new nurses. The study design was a mixed method research. Participants were 29(intervention
group: 15, control group: 14) new nurse. The emotional intelligence improvement program was
conducted once a week for a total of 8 weeks (20 hours).The emotional intelligence program was
provided for 8 weeks (20 hours). Quantitative data were analyzed using Chi—square, Fisher’s exact test,
t—test, repeated measure ANOVA with SPSS/WIN 18.0. Qualitative data were analyzed using content
analysis. Quantitative results showed that emotional intelligence, Job stress were no significantly better
in the experimental group compared to the control group. According to the qualitative results, the new
nurse experienced improvement in emotional intelligence, empowerment, a reduction in stress,
Changed from 'alone' to 'us', and as well as I dream of my future self after participation in the
emotional intelligence program. A study to apply the emotional intelligence improvement program to
nurses at various times and to verify its effectivene.
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Table 1. Research design. Guel Kim[17]1¢] 7N3k 2+ A7) 25 Sof A3}
Grous Pre | Treatme | Post Post T 2Ed2 54 =75 Byun[18]o] - Hegk 7
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ey L o= sl alth 54 Likert H AubeA] 1wl

E1, C1(Pretest)=General characteristics, emotional intelligence, job

stress 21#]%3= Cronbach™s a.95, ¥ el A= 81tk

X=Emotional intelligence program (8 weeks, 8 session, 20 hours).
E2, C2(immediately after program)=Emotionalntelligence, job stress
E3, C3(4 weeks after program)=Emotional intelligence, job stress
E31(4 weeks after program)=Individual interviews
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3.2 A P4 =raW GdE p=525)914 A17]sh Kk 7re] mEAge] felek o]
321 ¥ A% 7 glol 7Ha1e 7125 ek Table 3),

7}

2) 71 2! AT PFZE e e A
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Table 2. Hemogeneity Test of Characteristics and Dependent Variables between Experimental and Control group

(N=29)
i Exp.(n=15) Cont.(n=14)
Variables h istics 2
ariables Characteristics (%) or MESD (%) or MSD x? or t D
Gender Male 0(0) 1(7.1) 1.11 489
i Female 15(100) 13(92.8)
=23 13(86.7) 10(71.4)
Age(y .05 .
ge(yr) 23< 2(13.3) 4(28.6) 105 831
Diploma 2(13.3) 2(14.3)
Education level .01 1.00
ucation Teve Bachelor 13(86.7) 12(85.7)
medicine ward 10(66.7) 4(28.6)
Worki it 4.20 .066
oring unt surgical ward 5(33.3) 10(71.4)
Satisfied 7(46.7) 8(57.1) 2.98 671
Nursing job satisfaction Neutral 6(40.0) 4(28.6)
Dissatisfied 2(14.3) 2(14.3)
Motivation for choosi aptitude and interest 3(20.0) 5(35.7) 1.04 718
otivation for choosing 2 recommendations around 5(33.3) 3(21.4)
nursing job .
easy to get a job 7(46.7) 6(42.9)
Total 3.2040.29 3.354+0.28 —1.45 .156
Self— emotional appraisal 3.45+0.64 3.35+0.62 .39 .698
Emotional intelligence Others' emotionals appraisal 3.66+0.53 3.75+0.43 —.45 .650
Regulator of emotionals 2.66+0.51 3.01£0.50 -1.85 .075
Use of emotionals 3.01£0.45 3.30£0.40 -1.78 .086
Job stress 2,98+0.46 2.92+0.26 .37 710
Exp.=Experimental group; Cont.=Control group
Table 3. Effect of Emotional Intelligence Program on Emotional Intelligence, Job stress
(N=29)
o Pretest Posttest 1 Posttest 2
Variables Groups MSD M=SD M=SD Sources Fort D
Exp. 3.20£0.29 3.46+0.34 3.39+0.33 Group 2.25 145
Emotional intelligence Time 4.80 .020
Cont. 3.3540.28 3.58+0.43 3.51£0.38 GXT 03 939
Exp. 3.45£0.64 3.63£0.66 3.55£0.42 Group A2 520
Self— emotional appraisal Time 2.78 107
Cont. 3.351+0.62 3.80+£0.61 3.76+£0.56 GXT 1.03 319
Gro .10 .753
Others' emotionals Exp. 3.66+0.53 3.73%0.49 3.73+0.58 aroup 5
isal Time 18 .833
appraisa Cont. 3.75+0.43 3.78+0.50 3.75£0.45 GXT 07 928
Exp. 2.66£0.51 3.20£0.72 3.10£0.68 Group 1.25 273
Regulator of emotionals Time 6.01 .004
Cont. 3.0140.50 3.37£0.63 3.17£0.69 GXT 92 345
Exp. 3.01£0.45 3.28+0.33 3.20£0.30 Group 74 173
Use of emotionals Time 1.37 .250
Cont. 3.3040.40 3.39+0.71 3.35+0.48 GXT 41 525
Exp. 2.980.46 3.06£0.50 2.96+0.39 Group A6 501
Job stress Time .041 .960
Cont. 2.9240.26 2.88+0.17 2.971£0.11 GXT 1.20 309

Pretest: before program, Posttest 1: immediately after program, Posttest 2 : 4 weeks after program. Cont.=Control group: Exp.=Experimental group;
M=Mean; SD=Standard deviation.
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Table 4. Experience of Changes in Clinical after Participating in Emotional Intelligence Program

Themes clusters

Themes

Improvement of emotional intelligence

Being aware of self emotions
Being express self emotions
Being aware of others’ emotions
Controlling of self emotions

Finding it easier to solve the problem
Broadened field of view

yerment N N - .
Empowerment Patient is visible
Becoming positive
Feel at ease
less stress I look different

Less stress in the hospital

Changed from 'alone' to 'us'

I found out I'm not alone

I dream of my future self

I got to know who I want to be
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