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The Relationship between Supervision and Job Burnout of Workers
in Leisure Welfare Centers for the Elderly
Mediation Effect of Self—efficacy
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Abstract  This study verified the influence of supervision on job burnout and mediating effect of
self—efficacy of workers in leisure welfare centers for the elderly. A survey of 275 employees of 15
facilities of Daejeon and Chungnam area was conducted. Main analysis methods are confirmatory
factor analysis and structural equation model analysis. The analysis result is that supervision influences
job burnout and mediating effect of self—efficacy is proved. Considering the analysis result, some
countermeasures can be proposed to alleviate the job burnout. For improving the supervision of
workers, the strengthening of educational and evaluational supervision, the provision of education and
training for supervisors and individualized supervision, and the inclusion of supervision in facility
evaluation are necessary. To improve employees’ self—efficacy, it is necessary to provide
capacity—building programs and emotional support services, education and administrative support for

improving ethical awareness, and self—leadership.
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Table 1. General characteristics

Variable Category N (%)

Gender Male 78 (284)

(n=275) Female 197 (71.6)

Social Worker 233 (84.5)

. . -

Qualification Physical Therapist 4 (1.5)

Type Nutritionist 12 (4.5)

(n=264) Unqualified 18 (6.8

etc. 7 (2.7)

Employment Permanent Position 138 (50.7)

(n=272) Temporary Position 134 (49.3)
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Table 2. Measurement model analysis

Estimate
Path ——  SE CR
B B
— SV1 862 941 030 28.319 ™

Supervision —  SV2 .950 947 033 28.781 ™

— SV3  1.000 921

— SE1  1.000 745

— SE2  1.175 .804 .090 13.126 ™
— SE3  1.137 771 091 12.560 ™
— SE4 1.061 742 .088  12.055 ™
— SE5  1.007 677 092 10.949 ™
— SE6  1.046 801 .080 13.070 ™
— JBl  1.000 914

— JB2  1.022 .899 .045 2764 ™
— B3 1969 .884 044 21.983 ™
— B4 704 .606 062 11.427 ™
— IB5 .555 .502 .062 8937 ™

7=236.095, df=74, p<.001), CF1=.940, TLI=.926, IF1=.940, NFI=.915,
RMSEA=.089

Self—efficacy

Job
Burnout

"p<.001
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Table 3. Verification of mediating effect
Estimate
Path —— SE CR
B B
Supervision— - -
Self—efficacy .023 185 .008 2.831
Supervision— _ s o oo
lob Burnout .040 158 .016 2.522
Self—Efficacy— _ _ R e
Tob Burnout 477 236 .133 3.570
CI 95%
Path NC SE
Low Up
-.011 .005 —-.025 —.003
Supervision— T Effect D.Effect  LEffect
Self—efficacy —
Job Burnout —.202 —.158 —.044™
'p<.05, "p<.01, "p<.001
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