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Abstract  This study examines the actual operation and performance of the public participation
platform by analyzing various public participation processes from 2018 to 2021, when ‘Gwanghwamun
1st Street’, a representative public participation platform operated by the Ministry of Public
Administration and Security, was launched. Through this, the influencing factors that were able to
successfully induce the process of policyization through public participation were derived as follows.
First, online participation channels were diversified to encourage public participation. Second, it is also
important that the public opinion contest and compensation for public review were implemented to
encourage and expand public participation. Third, the participation of experts was encouraged to
refine and refine the people's ideas. Through these research results, it is judged that the Korean
government will be able to contribute to inducing the policyization process through continuous public
participation. In deriving success factors for policyization through public participation in the future,
how influencing factors such as the public participation process, communication through online
channels, and collaboration with experts affect the public participation process using quantitative
analysis techniques A study to prove it will have to be conducted subsequently.
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Table 1. “We The People” Participation Status, Number

of Cases
Division 2013.1.15 2017.7.28
Cumulative number of 5.4million 525 19.5 million 7,060
participants people people

Participants who
received government
responses

number

2,10,000 people 2,459,680 people

Number of proposals
received by the
government

162cases 275cases
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Table 2. Canadian Public Data Openness and Participation

Division Open Data and Participation

Canada Emergency
Response Benefit
Statics

. Data on income support applications and
payments for people who have lost their
jobs due to COVID—19

. Statistical data for emergency wage
subsidy applications processed by
Revenue Canada from April 2020

Canada Emergency
Wage Subsidy

Canada Emergency
Student Benefit

. Data on government funding for students
unable to find work due to COVID—19
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Table 3. Government Innovation Promotion Tasks

year innovation task

(D Public procurement innovation to create and realize
new values

@ Realization of an active and professional public service
society

3) Operate a competent and flexible problem—solving
organization

) Elimination of blind spots in public services

) Establishment of foundation for solving social and

2019 regional problems through participation

) Disclosure of information of public interest in an
easy—to—understand and transparent manner

) Expansion of public data opening and utilization

) Promote pan—government collaboration

) Expansion of preemptive and preventive public
services

) Strengthening support for policy making based on data
science

®

®

® @

Q

)

©

N

e

IS

) Expand and improve the participatory budgeting
system

) Challenge and Promotion of Korea

) Vitalization of pan—government active administration

) Expansion of package services by life cycle

») Innovation—oriented public procurement
pan—government spread

® Expanding the autonomy of the private consignment
and subsidy system

(D Expansion of public—private exchanges

® Enhancement of digital competency and mindset in
public service society

e

OO

5]

2020

@ Improving policyization of public participation

outcomes
(2 Community—led solution to local community problems
@ Providing customized and intelligent services for each
individual
2021 \52 Full*s?ale 4transiltion to Fhe digitall proof era
(® Expanding inclusive services to bridge the gap
® Implementation of data—based scientific administration

/) Establishment of daily active administration of public
sentiment

® Reinforcement of public service capacity to lead

change and innovation
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Table 4. Research Method

Division Main analysis contents

Materials related to
government
innovation cases

. Background of the introduction of the
public participation task
. Main contents of public participation

. Achievements of People's Participation
. Policy Implications of Citizen Participation
Cases

Public Participation
Case Report
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Table 5. Case of Public Participation

Case Title Characteristic

People's Participation Platform open communication
Gwanghwamun 1st Avenue forum
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Table 6. Open Communication Forum Discovery Task

. . Number of
Round Project Title A u ber o
ssignments
Directions for improvement of the public
Round 1 participation system to vitalize public 6
participation
Round 2 2019 Heatwave Response Strategy Final 7
Check
Round 3 Sustainable Local—Youth—Job Policy 7
Round 4 Integrative care in the }ocallcommunlty 7
that you know and enjoy right away
Round 5 Necessary policies for people working on 4
the platform
Round 6 Policy required for single—person 4
households
Round 7 Improving the gox‘ernmgnt’s organizational 4
culture and working methods
i« ! . h i
Round 8 People's prop0§al for a world where we 4
live together
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Table 7. Satisfaction with Open Communication Forum

Round Satisfaction
Round 2 75
Round 3 85
Round 4 81
Round 5 78
Round 6 88
Round 7 86
Average 82
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Table 8. National Idea Award Selection Criteria

Division

Selection Criteria

Very Best

Ideas with a very large problem—solving effect
and very high feasibility (feasibility according to
budget and technology)

Best

Ideas that have a large problem—solving effect
but are somewhat less feasible, or have a local
problem—solving effect but have a very high
feasibility according to the current budget and
technology

Encouragement

Ideas with low problem—solving effect and
feasibility, but very likely to be developed
through follow—up technical support and
consulting
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Table 9. Selected Ideas

Division Selected Ideas
"Simple ordering platform using voice
Very Best recognition technology" to bridge the digital
information gap for the elderly
Best "Server—based voice phishing pre—blocking
: ARS service" for voice phishing prevention
Encouragement Guide to smoking area using QR code and
urag design of open smoking booth with stairs
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Table 10. Gwanghwamun 1st Avenue Main Features

Contents

. The people make proposals to the
government, and institutions find partners
for collaboration, a 'place of public debate'

— Suggestion: More than 30 people agree
within 30 days

— Collaborative Eumteo (connection
between public and private partners),
proposal of collaboration ideas

. Provision of information that enables
citizens to directly participate in policies

— Policy guidance and participation by
national
screening/survey/community/online
public hearings

. Application for open communication forum
and communication space

— Provision of information such as news
and presentation materials of the open
communication forum, online application
for communication space

. A public participation—type project contest
to discover and solve social problems by
utilizing the collective intelligence of the
people

. Information on public participation
schedules of administrative agencies and
public participation sites

function

policy proposal

Policy Participation

field communication

Challenge . Korea

Participation
information

, FHIAAL Aol A9 20190 840 & 35,313
14 20216+ 25170 & 457,856 ] Fods}3l

,k
& vk

do o B & Mo
B
f
N
lo
o
2
N T
=
X
N
N
_0|L
rir
[oul
oy
o
f
o
£
30,
(o]

o

Table 11. Degree of Public Participation

Division 2019 2020 2021
Number of -
Proposals/ Number| 857/229 cases 2,803/ 8,195/
o 344 cases 646 cases
of Ripening cases
National 8cases/ 161cases/ 251cases /
L 35,313 281,121 457,856
Examination
people people people
10 98 185
Survey cases/ cases/ cases/
h N 1,157 42,451 105,166
people people people
No. of Publlc - 55 cases 156 cases
Offerings
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ki,
Sum
cases
9,619
people
226
cases
173
cases
76.5%

°©

2021
21
cases
5,308
cases
49
cases
44
cases
89.8%
on line

89.8% 7} A =7}

2020
13cases
2,923
people
cases
37
cases
82.2%
on line

p

L

2019
11
cases
838
people
60
cases
47
cases
78.3%
off line

2018
10
cases
550
people
cases
cases
62.5%
off line

Division
Discover
Policy
Proposals
Policy
Reflection
Reflection
Rate
Note

Table 12. Forum Operation Performance by Year

20204 82.2%, 20219

Forum Held
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Table 13. The Final Selection Result of the Public Life
Safety Idea for 2021

Serial Number Idea Name

A safe location service that protects children on

1 .
their way home

Industrial accident disaster and safety
2 management system and equipment technology
development

Addition of motorcycle front license plate and
development of number recognition system

Seat belts that can be adjusted to fit the body
of the disabled

o

Driving aids for older drivers
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