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Abstract The purpose of this study is to design public service design education to strengthen the public
service competencies of policy providers necessary in the changing service administration era and to
confirm the effectiveness through empirical cases. Based on the theoretical research of public service
and public service design, an educational program linking public service competency elements with
public service design methodology was designed, and the effects through case studies and surveys
demonstrated through workshops were confirmed. Team activities and practice—oriented methods and
tools based on the contents of the public service design project were particularly effective in
strengthening collaboration and communication competencies, and overall satisfaction was confirmed.
The educational program model of this study is meaningful by presenting and demonstrating practical
education linking public service competencies for policy providers, and future studies will subdivide

and verify the effectiveness of competency—based education model design.
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Setting Direction

Seeing the B
Changing and Impi
Making Effective D

Civil Service
Values

Delivering Results Engaging People
Achieving Commercial Outcomes
Delivering Value for Money.
Managing a Quality Service
Delivering at Pace

Leading and Communicating
Collaborating and Partnering
Building Capabilty for All

Fig. 1. Civil service competencies framework[19]
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Table 2. Civil service competencies [19]

Cluster Competency

Seeing the big picture

Inspiring

(Setting direction) Changing and improving

Making effective decisions

Leading and communicating

Confident

(Engaging people) Collaborating and partnering

Building capability for all

Achieving commercial outcomes

Empowering Delivering value for money

(Delivering results)

Managing a quality service

Delivering at pace
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Fig. 2. The Public Sector Design Ladder [22]
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Fig. 3. Public Service Design Model [28]
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Fig. 4. Education Program Model
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