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Abstract  This paper focuses on the usability of smart healthcare based on the development of
Information and Communication Technology(ICT), briefly introduces concepts and the current status
related to smart healthcare, and discusses strategies and future tasks in the field of mental health
welfare in the COVID—19 era. This paper first introduces the smart healthcare programs of the National
Mental Health Center and the Seoul Mental Health Welfare Center. Second, we introduce various smart
healthcare programs used in Germany, China, the U.S., and Australia, review the actual examples, and
examine both public and private responsiveness. Finally, we examine the possibility of using smart
healthcare in the mental health social work system in South Korea and examine future tasks and
implications. This paper would contribute to the growth of world—class mental health social work

services.
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Table 1. Summary of the Smart Healthcare Cases

Category Background Program Characteristics
Clickdoc — utilizing of dashboard for the doctors use during the treatment
- Issued DVG Acts for statutory health insurance — strengthening the security of personal information
Germany | entitled to care involving digital health — application specialized for the mental treatment
applications Minddoc — screening ‘Feeling Diary’ of clients
—available for the insurance compensation
Ping An —a thousand doctors & 5 million private doctors
China |* Issued Smart Health Welfare Activation ACT | Good Doctor |~ medicine delivery service
* Installed 24/7 hot—line for mental disease Jiandan — connect psychotherapists with clients
Xinli — free hot—line service handling of mental stress
— general medicine care, routine checkups
- Issued Coronavirus Aid, Relief, and Economic Teladoc —mental health counseling services
US Security(CARES) Act —U.S board—certified & state licensed doctors
+ Installed Health Resources & Services — 23,000 psychotherapists
Administration Betterhelp — counseling service by message or virtual chatting
—anonymous unless emergency situation
Head to —covered by public fund
— translation service
Austrailia | Issued National Digital Health Strategy Health —message counseling for teenagers
ustratia Installed ‘“The Australian Digital Health Agency’ -
Better — services are opened only for the clients who needs mental health
Access services
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