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{Abstract)

The business management system is a standardized system commonly
used by government agencies and is a major tool that remains in the
work process and decision-making of government agencies, Production
of document-type records is mainly focused on approval documents, so
it does not cover various types of records, In a changing environment
such as the production of new digital types of records, the emergence
of various collaboration software and work systems, and remote work,
it is necessary to think about the direction the government work
management system will go.

This study investigates business systems and utilization methods of
competitive companies, analyzes the usage status of On-Nara 2.0, a

government business management system, and conducts interviews with



business managers. And the purpose is to analyze what kind of
difference there is, In addition, we would like to suggest improvement
functions and policy directions to respond to digital innovation and

improve job accountability and efficiency.

Keywords : The business management system, collaboration software,
digital records, work process, records creation system,

business process management
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