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Job shift from machine-oriented industries to human-oriented industries.
Job(A) : need delicate human capability to be optimized through long-term
evolution.

Job(B): need high level human competence with collaboration and creativity.
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B type
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Traditional
Jobs

Fig. 3-3 A Job Structure Model for the 21st
Century (Kim, 2016)
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ABSTRACT

This study analyzes the past and present of service science research as a central
discipline that will lead a new economy and society, and presents a guide for future
research. In the 21st century, service research has developed into a new discipline
that is different from the existing service studies. Service science is a discipline that
collectively refers to all research related to services. This study analyzes this
development process and suggests the direction of future service science research.
First, we analyze the research before the birth of service science, an early model of
service studies. And the early research on the birth of service science is analyzed.
Through this process, the service science framework that expanded and developed
the initial service science is analyzed. We introduce each field of service science,
which is a new innovation of the existing academic system from a modern
perspective, and analyzes the structure of the service philosophy that is the basis of
independent academic fields. And we suggest the future direction of service science
research. The direction of paradigm innovation research of existing individual
disciplines is presented first. As an example, innovation from existing business
administration to service business administration is introduced. We also suggest a
new economic and social system research direction that requires the convergence of
multiple academic fields. Finally, we present a direction for multidimensional,
broad-based convergence research. We suggest that the future of service science
can be the process of reverting back to integration and convergence, centered on
humans and the world, of the disciplines that have continued to diverge in the
history. We present a model in which all disciplines are reintegrated into service
science as the Eastern and Western spirits converge.
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