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Abstract

The purpose of this study is to verify the structural relationship between job crafting and job enthusiasm,
informal learning, social support, and positive psychological capital, and to investigate the effect of informal
learning, social support, and positive psychological capital on job crafting through job enthusiasm. A survey
was conducted on 451 safety workers at large domestic companies, and the collected data were analyzed
for model suitability, influence relations between variables, and mediating effects with AMOS 23.0 using
SPSS 23.0. Through research, we found five important results. First, the structural model of job crafting,
job enthusiasm, informal learning, social support, and positive psychological capital properly explained the
empirical data. Second, social support and positive psychological capital had a positive effect on job
enthusiasm, but informal learning did not significantly affect job enthusiasm. Third, informal learning and
positive psychological capital had a positive effect on job crafting, while social support did not significantly
affect job crafting. Fourth, job enthusiasm had a positive effect on job crafting. Finally, job enthusiasm was
found to mediate the relationship between social support and positive psychological capital and job crafting.
These suggest that continuous environmental efforts and systematic management measures are needed to
promote job crafting of safety workers so that informal learning, social support, positive psychological
capital, and job enthusiasm can be expressed. Therefore, the necessity of developing various sub—factors
of informal learning that can promote job crafting of safety workers was suggested as a follow—up study.
Keywords : Safety workers in large corporations, Job Crafting, Work Engagement, Informal Learning,

Social Support, Positive psychology capital, Structural equation
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<Table 1> General characteristics of subjects

(N=451)
Division N(%)
Man 440(97.6)
Gender
Female 11(2.4)
20's 82(18.2)
30's 96(21.3)
Age
40's 142(31.5)
50's 131(29.0)
high school 8(1.8)
Level of associate 92(20.4)
education bachelor 314(69.6)
master 37(8.2)
less than 5 years 59(13.1)
5 years~less than 10 years 95(21.1)
t;?fli 10 years~less than 15 years 89(19.7)
15 years~less than 20 years 86(19.1)
More than 20 years 122(27.1)
staff 83(18.4)
Assistant Manager 127(28.2)
Rank General Manager 172(38.1)
Deputy General Manager 47(10.4)
Director 22(4.9)
Total 451(100.0)
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<Table 2> Investigation tool

. Number of | Cronbach’s
Division :
questions a
Task Crafting 6
Relationship 5
Job Crafting Crafting 901
Cognitive A
Crafting
Vigor
Work Dedication 3 928
Engagement
Absorption
Learning with 4
Informal others
. : .859
Learning Introspection
External search
. Support from
Social
your boss or 6 919
Support
co—workers
Self—efficacy 6
positive Optimism 6
psychology .837
capital Hope 6
Resilience 6
Total 66 -
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<Table 3> Analysis result of fit of measurement model

x° df | x¥df | CFl | TLI | GFI | RMSEA

454.033 | 132 | 3.440 | .945 | .929 | 905 | .074
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<Table 4> Confirmation factor analysis result of measurement model unobserved variable
variable
. . B B S.E. CR.
Latent variable Observed variable
Task Crafting 1 761 - -
Job Crafting Relationship Crafting 946 .683 .067 14.065™
Cognitive Crafting 1.158 .699 .080 14.550™
Vigor 1 .863 - -
Work Engagement Dedication 1.073 .852 .047 22.892™
Absorption .870 831 .040 21.964™
Learning with others 1 72 - -
Informal Learning Introspection 1.092 .687 .075 14.470™
External search 1.024 784 .061 16.702™
Social Support 1 1 .643 - -
Social Support 2 1.425 .647 137 10.380™
. Social Support 3 1.575 749 .139 11.302™
Social Support -
Social Support 4 1.566 733 140 11.156°
Social Support 5 1.673 .801 142 11.746™
Social Support 6 1.712 .861 141 12.142™
Self—efficacy 1 .876 - -
bositive psychology capital Optimism 1 .904 .037 27.345**‘*‘
Hope .904 815 .040 22.434™
Resilience .870 818 .039 22.572™
F1) AR AA= Ed wlel7o) ad wake AlXate] e
F2) " p<0.001
<Table 5> Validity and Reliability Analysis Results of Measurement Models
Division ggﬁjgﬁtc; 1 2 3 4 5
Job Crafting 758 541
Work Engagement .885 .631(.398) 720
Informal Learning 792 .682(.465) .617(.381) 561
Social Support .880 .540(.292) .496(.246) .558(.311) 1552
positive psychology capital 915 .729(.531) .731(.534) .738(.545) .585(.342) 729
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<Table 6> Result of analysis of fit of research model
x? | df | x¥df| CFI | TLI | GFI |RMSEA
Figure [410.316| 131 | 3.132 | .952 | .938 | .915 | .069
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[Figure 2] Results of verification of the relationship between
variables in the theoretical research model
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<Table 8> Mediation effect analysis result using bootstrapping

confidence
direct |Indirect| total interval

effect | effect | effect [lower | maxi
limit |mum

path type

Informal Learning
—Work Engagement—| - - - - -
Job Crafting
Social Support— Work

Engagement— .031 | .102 | .133 | .021 |.704
Job Crafting
positive psychology
capital— Work
Engagement—
Job Crafting

.268 | 178 | .446 | .107 |.943
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