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Abstract

This study aims to conduct a content analysis of research on workplace counseling with a focus on
workplace counselors. This study analyzed a total of 22 research papers on workplace counselors
published until January 2021 including thesis, dissertation and journal articles, focusing on year of
publication, research topics, subjects, and methodologies. The results are as follows. The number of
publications in this area has been increasing continuously since 2008. The most frequently studied
topics were roles and competencies of workplace counselors and workplace counselors’ adjustment to
the job. Workplace counselors(77%) were the most commonly studied research subjects and all three
parties of workplace counseling(18%) followed. The qualitative method was employed way more (63%)
than mixed methods(27%) and quantitative method(9%). The implications of the findings and
recommendations for future research on the basis of the results of this study are provided.
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