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A Study on the Derivation of Plans for Operational Improvement Based

on the Analysis of the Current Status and Cases of the
National Policy Research Portal (NKIS)
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ABSTRACT : In this study, the current status of operation was analyzed with a view to analyze the areas in need of
improvement and the status of portals of similar institutions. Based on which, a proposal was made to help improve the
function of utilization as well as search the products of studies by and for the research institutes funded by the government
having jurisdiction by applying the information service technology developing in line with the fourth industrial revolution
for the purposes of aiding and fostering with efficiency toward achieving the goal of establishment for such institutes,
while strengthening the utility of NKIS. First, in order to secure the membership, it is necessary to find the targets for
policy information and promotion, and it is also necessary to increase the demand for policy information, such as by preparing
the people friendly policy reports, infographics, and information delivery in an easy manner. Second, it is necessary to
provide customized services in the manner which reinforces reports and policy data on the social issues and education topics,
which are among the interests of the primary user base by considering the ratio of visiting occupations. Third, for the
diversification and expansion of video data services, it is necessary to prepare alternatives, such as by setting regulations
and encouraging the institutions of jurisdiction to upload the video data. Fourth, it will be necessary to improve the overall
public relations service. It is also necessary to proceed with the NKIS publicity webtoon serialization with the latest contents
or abolish the current webtoon promotion, while it is necessary to derive the plans for the efficient implementation of
the contest, further to the need to discuss the secondary publicity after the contest rather than halting after it.
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