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ABSTRACT

The purpose of this study was to present a plan on the effect of non-face-to-face services on library
anxiety facilities by analyzing the library anxiety factors of university library users. To this end, we
look at the cases of university library user service response activities in response to the COVID-19
crisis and select 40 schools with the highest number of library visitors per student from among domestic
four-year university libraries with 5,000 or more and less than 10,000 students. Methods of information
service and program cases were analyzed, and K-LAS was reconstructed and surveyed for current students
using the K university library, and frequency analysis, descriptive statistical analysis, exploratory
factor analysis, and reliability analysis, correlation analysis, and multiple regression analysis were
applied to analyze the library anxiety factors of users. Identify the relationship between 5 library anxiety
factors and non-face-to-face service activation factors, such as physical/environmental factors of the
library, data search selection factors, digital information system factors, librarian (staff) factors, and
psychological/emotional factors, and activate non-face-to-face services. The influence of these factors
on library anxiety factors was examined, and as a result, it was found that non-face-to-face service
activation factors had the greatest influence on library digital information system anxiety factors. Based
on the analysis results, it was attempted to derive a plan to relieve users' library anxiety by activating
non-face-to-face services.
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