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Purpose: This study explored the effects of the elderly group's digital literacy and health empowerment on communi-
cation with doctors, considering moderating effect of health beliefs about chronic diseases. Methods: A one-on-one
interview survey was conducted with 500 older adults in South Korea. The main variables were digital literacy, health
empowerment, communication with doctors, and health belief of chronic diseases. Results: The interaction effect
between health empowerment and susceptibility, and health empowerment and perceived barrier were significant.
Conclusion: Communication with doctors greatly increased when the elders had high levels of health empowerment
and low levels of susceptibility. Also, communication with doctors greatly increased when the elders had high levels
of health empowerment and low levels of perceived barriers.
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Table 1. Demographic Characteristic (N=500) t}. &, A7 o) A AzFA o] 71 B Yelhdon, x)zHE
Variables Categories n (%) &gjo] t}A =4 velygt)
Gender Male 228 (45.6)
- — S N EEEENE R L EEENLEPS-
Living type e, ol of olXls YEn AZNEe| 25T
Household monthly <100 126 (25.2)
income (10,000 won) ~ 100~<300 253 (50.6) =0l Fte] gR g g R A7 ot YHET| 2JAL}
T Ma  STNUIAE G Yo AP v A Ty 225
Education level <High school 474 (94.8) 28 8IS 24317 18] SPSS/WIN 210 Z2130S &8
2 College 26(52) 3t AAE S0 AU TS A ZAIE EAIs
Outpatient visits 0 121 (24.2) 7] $J3l EHHSL 2AHT = A543 A H o] AF 2}t
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Table 2. Communication of the Older Adults Group with Doctors (N=500)
Characteristics Items M=SD
Communication When I talk to my doctor, I will do my best to make an effective consultation. 3.72+0.83
with doctors Before making a treatment decision, I will ask my doctor about any issues I do not understand. 3.70£0.93
When I find information related to my illness, I will tell the doctor about the information I found. 3.39+0.96
I'will try to get practical information from my doctor for my disease management. 3.54+0.92
I'will tell the doctor about my experience with the disease. 3.54£0.95
When I talk to my doctor, I will do my part as a good patient. 3.59£0.88
When I see a doctor, I will try to talk to the doctor about more. 3.55£0.87
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B. Health Empowerment and Barrier

Figure 1. Interaction effect on communication with doctors.
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Figure 2. Moderating effect of health belief on communication with doctors.
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