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ABSTRACT

Objectives: The purpose of this study is to provide basic data for elucidating the clinical experiences of nursing assistants
working at dental clinics and for establishing the bases necessary for building a safe working environment for the staff at dental
clinics. Methods: From March 28 to August 20, 2022, the study conducted in-depth interviews with nursing assistants working
with dental hygienists in dental clinics. The collected data were analyzed using the phenomenological method. Results: The
study analyzed the meanings associated with the dental clinical assistance work experiences of nursing assistants in dental clinics.
A total of 98 semantic words and 9 sub-categories were extracted, which were ultimately categorized into 4 central meanings:
‘imperfect reality’, ‘work without boundaries’, ‘putting oneself in someone else’s shoes’, and ‘symbiosis’. Conclusions: The
nursing assistants were exposed to an environment where they needed to perform delegated treatment procedures even when
they lacked dental work competency. They recognized their gaps in learning and the necessity for designated roles as clinical
assistants. Thus, it is necessary to review the allocation and expansion of the work roles of dental practitioners based on the
practical and rational realities in dental practice.
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Table 1. Contents of the questions
Question

Content

Introduction question
Conversion question
Main question

Closing question

- Greeting

- Research purpose explanation

- Clinical career

- Number of steps

- Current work

- Duties performed by dental hygienists

- Division of duties with dental hygienists and other employees (nurse assistants, dental technicians, etc.)
- Conflict due to work

- Degree of communication with dental hygienists

- Difficult experience working with dental hygienists

- Scope of dental work of dental hygienists and nurse assistants

- Scope of legal duties of dental hygienists

- Dental hygienist’s work law should be recognized realistically

- Scope of the nurse assistant’s work should be recognized?

- Feel free to talk about how to achieve win-win among the staff of dental care institutions
- Fat
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Table 2. Characteristics of participants

Participants Age (yr) Total clinical career (yr) Clinical career (yr)
A 24 1.3 1.3
B 31 6.0 1.0
C 47 25.0 4.0
D 32 11.0 0.7
E 41 16.0 4.0
F 51 25.0 5.7
G 30 1.2 12
H 37 15.0 0.2
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Table 3. Semantic analysis on dental clinical assistance work experiences of nursing assistants in dental clinics

Final category Sub category
1. Imperfect reality - Production of something from nothing
- Work that is decided by directions
- Differences in thinking
2. Borderless work - Today of the work performed by nursing assistants
- Tomorrow of the work performed by nursing assistants
3. Putting oneself into someone else’s shoes - Dental hygienist i met
- Expansion of the work scope of dental hygienists
4. Symbiosis - Cooperation
- Learning
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