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(Abstract)

Effects of consultation length and the number of outpatients on
physicians’ occupational burnout

*Sungje Moon, *Jeong Hun Park, *TJung Chan Lee

"Research Institute for Healthcare Folicy, Korean Medlical Association

Purpose: Physician's occupational burnout has been a very important issue that can cause negative
conseqguences not only for individual's physical and mental health, but also for patient's health and the overall
national healthcare system. For the reason, this study confirmed how consultation length and the number of
outpatients affect physician’s occupational burnout in the medical environment.

Methodology: In the study, the data of ‘2020 Korean Physician Survey conducted by Korean Medical
Association(KMA) was used for the analysis, and a total of 4,215 physicians were selected as study samples.
The differences in the degree of occupational burnout according to the physicians’ general characteristics were
confirmed through uni—variate analysis, and also a regression analysis was conducted to confirm the effects of
consultation length and the number of outpatients on physician’s occupational burnout.

Findings: As a result. the overall degree of physician’s occupational burnout decreased(8 =—0.051, p{0.01) as the
consultation length increased. Specifically, the physician's emotional exhaustion increased(s =0.051, p<0.01),
while the reduction of accomplishment decreased(8 =—0.131, p{0.001). Furthermore, the overall occupational
burnout decreased(g =—0.047, p<{0.01) as a proportion of advice and education during the consultation
increased, and it had an effect on the decrease in depersonalization( =—0.045, p{0.01) and the reduction of
accomplishment(8 =—0.065, p{0.001). At last, as the number of outpatients increased, the overall occupational
burnout increased(8 =0.041, p<0.05) with more emotional exhaustion(s =0.095, p<0.001), depersonalization(B
=0.065, p{0.001), and less reduction of personal achievement(g =—0.081, p<0.001).

Practical implication: Consequently, it is necessary to prevent physician’'s occupational burnout by ensuring
sufficient consultation length and providing a medical environment to treat an appropriate number of patients.
Therefore, national policies should expand health insurance coverage and compensate medical fees for
sufficient consultation length that both patients and physicians can satisfy. It will ultimately contribute to ensuring
the patients” health and improving the quality of national healthcare services.
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M(General characteristics of study samples)

T A%
A2 (t/F)
o = 3,207 (76.09) 2.38 0.85 oAl ) A
oM 1,008 (23.91) 2.44 0.86 (-2.19%
A 40cH o2t 936 (22.21) 2.55 0.87 40chojaty
40tH 1,675 (39.74) 244 0.84 40tH, 50tH )
50cH 975 (23,13) 2.38 0.85 60cH oA
60CH OfA} 629 (14.92) 2.05 0.78 (46.91%)
Sl 7Hdo 1,334 (31.65) 2.39 0.89
2x|o 1,729 (41.02) 2.37 0.84 FZo| ) iglo| EXlo|
mES 643 (15.26) 228 0.80 s
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b = 1= tm} 77 (1.83) 2.46 0.75
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X2 271 (6.43) 2.39 0.89
227 ol 1,840 (43.65) 2.40 0.88
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Q07| 163 (3.87) 2.33 0.78
2273 22 (0.52) 2.17 0.77
MEISEN = 495 (11.74) 2.38 0.79 0
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= 691 (16.39) 2.37 0.82
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categories according to general characteristics of study samples)

| AZI
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=y 3.00 oA ) A 2.07 206
g oA 323 (=5.147 507 (.01) 203 (0.61)
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ng: ! 213 40CH 0|2, 40cH, 50CH ;?2 40E;|1(;E?30DE||?_2>60EH ;_;j 40CH O2t)
Rl Y B0CH OfAf 60CH 04k
50cH 3.09 (18.63"*) 1.97 o4 2.08 (5.05%)
60CH Ol At 2.72 1.54 (56.69"*%) 1.90
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Y wg 2.93 2xlo| wa 1.91 Tmolo] 200 ) 7o
Flo| 3.12 (8.29) 222 R 8. 62***) 2023 (7.50%)
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atat 302 s 1.94 2.44
iz Lz 3.13 o 2.12 2.07 olbtT} ) Qb
U= 2.99 EI?&I),;*E A 2.00 (el 1.99 (4.97*%)
XA 2.89 2.10 2.18
ol 3.17 2.05 1.97
e 291 o2 1.97 2.04
=22 SagE 2.98 m%‘z'—gm% 213 (2.25) 2.18 5Ll oY
T NEEEE 3.03 °(“'.§;**§’“ 2.14 ' 208 (4.05)
27| 2.90 1.89 2.21
27 2.88 1.68 1.94
Mz =23 2.95 Al 223 2.04 214
e AR 307 (-2.15%) 2.07 04 204 i)
L = 3.08 2.07 204
N 299 (1.35) 200 (0.40) 213 (1.54)
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E/M (Descriptive characteristics of Main Variables)

HR| AZ 2.39 0.85 0 6

PArSinEA 3.06 1.24 0 6
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AFZ st 2.05 1.23 0 6
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TIEAZH L E) 7.89 523 1 59
A2 g HIE 25.83 13.83 0 95
TIEAZHEHZS)
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6—-102 1,817 4311 713 1.54

11—158 676 16.04 12.13 1.43

1582 =1} 324 7.69 21.12 6.65

S| 4215 100 7.89 5.23
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40ch w]gk SJxjol| vsf 40tH(8 =—0.062, p<0.01), 50tH
(3 =—0.129, p<0.001), 60t} oK@ =—0.232, p<0.001)
o] oxHEo] HRIZIEE HA| AL, Aol F7HE
S5 v A Awrt fasls Ao UeRdtt
AL Iz} npr R TR ele] Hlsl &21<)(8
—0.061, p<0.05)%} 125 =—0.080, p<0.01)<] H|l
718t AY Awr e Aow xAE Q) upruto s
A Al ARIHE] s W AoR YEe
o, dtat oafef H]s] WaAI(f =—0.180, p<0.01)<}
oJ7A (8 =—0.208, p<0.001)2] AT Azt &2 A
2 AiE HYT

A ] ¢ olAre] AR AR 47h ARAL] v 4

Oo2E= GrEe ZREA o] AHRAL
P thal ATGE 4), QAR ZIEATto] Eolgs
= AAA Q] AFEAZ HEs A4(p =-0.051, p<0.01)
ot Aos Ueyth JUERE AR, AT
soldrs ey AHTELE S7HB =0.051,
p<0.0D)3IAAINE A7 Ask= (s =—0.131,
p<0.001)3k= ATHE Bt

FAHCE AHET| $J8) JHARS PR Lo
w2 A= G 5k At AEARTo] 1-58Y dikct
6—105(8 =—0.064, p<0.001), 11-15%(8 =—0.061,
p<0.01), 158 23KB =-0.043, p<0.01)Y wj A
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<E 4> oJAte| TIEAZER TR HX} 7t KA DX F(1)

(The effects of consultation length and the number of outpatients on physician’s occupational burnout)(1)

FIEARZE -0.051** 0003 0.051**
S L wFHS —0.047%  0.001 0.016
FIZStx} 4 0.041* 0.001 0.095%**
Ak EC - - -
°T oy 0.006 0032 0070
40t o|gt - - -
oy 40CH -0024 0042 0.007
— s0rh -0.064** 0048 -0,034
60CH Ol -0.198"* 0053  —0.134"*
2| = = -
2x|o| -0061* 0042  -0.097**
e (e- I R -0080"* 0070 -0.069*
FQlo| 0005  0.095 -0.018
el 0.038 0.087 -0014
Uit} - - -
Xz LHapA| —0.071 0.098 0017
U i -0.119*  0.099 -0018
X[ @A 0045  0.109 -0.034
o = - -
ke -0024 0050 -0.035
22 e 0.025 0.050 -0.008
7 AEEE 0.010 0.068 -0.001
%72 0.015 0.075 0.006
27| 0005  0.187 0.005
My =3 - - -
e AR 0.015 0.045 0.020
L., *=d - - -
Aot B9 0004 0037 0016
= 0.002 0.036 0.011

p—value: *€0.05, ** {0.01, ** {0.001, SE = Standard Error
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0.004 -0.025 0.004 —0.131™* 0,004
0.001 —0.045** 0.001 —0.065* 0,001
0.001 0.065*** 0.001 —0.081*** 0001
0.047 —0.035* 0.050 —0.021 0.047
0.061 —0.062** 0.065 0.010 0.060
0.069 —0.129"* 0,074 0.040 0.069
0.077 —0.232"*  0.082 -0.027 0.077
0.062 —-0.061* 0.066 0.037 0.061
0.102 —0.080™* 0.109 -0.010 0.102
0.139 —0.030 0.148 0.040 0.138
0.127 0.041 0.135 0.049 0.126
0.143 0.015 0.152 —0.180™* 0.142
0.145 —0.020 0.154 —0.208"** 0,144
0.160 0.002 0.170 —-0.062 0.159
0.072 —0.012 0.077 —0.002 0.072
0.073 0.031 0.077 0.026 0.072
0.099 0.028 0.105 —0.008 0.098
0.109 0.012 0.116 0.012 0.109
0.273 —0.002 0.290 -0.012 0.271
0.065 0.019 0.069 —0.009 0.065
0.054 0.002 0.057 0.022 0.054
0.053 —0.004 0.057 —0.003 0.053
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