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The Impact of COVID-19 Financial Support Policy
and Entrepreneurship on Technological Innovation of
SMEs : A Comparative Study on the Introduction of

Smart Work

Jeon, Young-junl)
Abstract

The economy has deteriorated worldwide due to COVID-19, and the domestic economy has also been hit hard.
Accordingly, the government implemented unprecedented financial support policies related to COVID-19 to solve
the financial difficulties experienced by SMEs.

In addition, as the spread of COVID-19 continued, the government implemented guidelines and measures along
with recommendations for non-face-to-face contact. Organizations in the public and private sectors have introduced
non-face-to-face work methods. Considering this situation, this study investigated the impact of COVID-19-related
financial support policies on technological innovation of SMEs.

External support is important for corporate innovation, but internal capabilities are also important. Therefore, the
effect of entrepreneurship on product innovation was identified. In addition, as the non-face-to-face work method
was activated, the effect of smart work was identified by comparing companies that introduced smart work and
companies that did not. As a result of the analysis, entrepreneurship showed a positive (+) effect regardless of the
introduction of smart work. Financial support policies related to COVID-19 were found to show mixed results

according to the type of support.

Keyword: COVID-19 Financial Support Policies, Technological innovation entrepreneurship, Smart Work, Propensity
Score Matching
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