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Abstract This study explores the discountinued use intention of kiosk, applying integration model with
technology acceptance and theory of planned behavior. An online survey was conducted with 420
senior consumers aged 50—70. This research used SPSS 25.0 for descriptive, t—test, correlation, and
regression analysis. Theses results are as follows. First, perceived usefulness, perceived control and
satisfaction were higher among male group than female group. Second, perceived usefulness, affective
inertia and behavior inertia were significantly influenced the discountined use intention of kiosk in
male group. Third, perceived control, behavior inertia and cognitive inertia were significantly
influenced the discountined wuse intention of kiosk in female group. These results enhance

understanding of seniors’ attitude and negative response to kiosk.
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Table 1. Sample characteristics

Category Frequency %
Male 220 52.3
Gender
Female 200 47.7
50's 147 35.0
Age 60’s 151 35.9
70's 122 29.1
Middle school graduate 14 3.4
Education High school graduate 120 28.6
College graduate 286 68.0
W1-W990,000 28 6.6
Monthly W1,000,000—W1,990,000 85 21.4
average
income W2,000,000—W2,990,000 99 23.2
W3,000,000— 208 48.8
Total @ 420(100%)
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Table 2. Mean difference analysis

Male Female
Variables t
M SD M SD
Perceived usefulness | 3.78 72 3.65 .69 1.95
Perceived 383 | .81 | 359 | .85 | 3.0l
ease of use
Perceived 405 | .69 | 3.71 | .83 | 4.56wx
control
Satisfaction 3.81 .79 3.60 .83 2.58%
Affective 2.81 .76 3.00 .85 —-1.49
Innertia Behavior 2.68 .92 2.82 .96 —2.39%
Cognitive 2.90 .86 3.14 .92 —2.61%

# p < .05, xx p < .01, =+ p < 001

4.2 7122700 3t QA5 A
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Table 3. Correlation analysis

Male group

Variables @) @ ® @ ® ® @
(DPerceived 1

usefulness
@Perceived 624 1

ease of use
(@Perceived 592 548 1

control
@Satisfaction 642 | 568 | .518 1
©Affective —453| —.527 | —.368| —.482| 1

mnertia
©Behavior —.433] —.493 | -.363| —.470| .602 | 1

mnertia
@Cognitive —.390| —.411 | -.376 | —.409| .639 | .594 | 1

mnertia
Female group

Variables [©) @ [©) @ ® ® @
(DPerceived 1

usefulness
(@Perceived 655 1

ease of use
(@Perceived 507 | 648 1

control
@Satisfaction .642 | 575 | .611 1
©Affective —513| —.583 | —.324|-.434| 1

mnertia
©Behavior —.473| —.531 | —.495| —.519| 614 | 1

mnertia
@Cognitive —438| —.438 | —.588|—.559| .635 | .603 | 1

mnertia
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Table 4. Regression analysis

Male Female
Variables
beta p—value beta p—value

Perceived usefulness | —.146% .047 —.062 .369
e::e“:‘f‘ife -.134 118 -.089 | .289
Perceived control —.086 .209 —.173% 012
Satisfaction —.177x* .029 —.264%x .002
Affective 227 .004 .105 .205
Innertia Behavior 252 .003 358 .000
Cognitive .009 .195 L151% .049
F(p—value) 41.161(.000) 48.359(.000)

R*(adjusted R?) .376(.362) .331(.318)

# p < .05, #x p < .01, =+ p < 001
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