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The Influence of Ethical Leadership on Organizational members’
Innovative Behavior: The Serial Multiple Mediating Effects of Trust
in Leader and Voice Behavior
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Abstract Organizational performance is directly associated with leaders' behavior and the importance
of various leadership types are continuously emphasized. Various of leadership types are possessed of
different roles and influences. Nowadays, Chinese organizations continue to reinforce social
responsibility and demand ethical elements for continuous development of organization and
performance improvement. It shows that the importance of ethical leadership is emphasized among
Chinese organizations. Based on this phenomenon, this research focused on identifying the role of
ethical leadership and verifying the level of performance. According to the current situation that
requires innovation in relation to performance, we focused on the employees' innovative behavior.
Furthermore, we also verified serial multiple mediating effects of trust in leader and voice behavior on
the relationship between ethical leadership and innovative behavior. This research focused on 336
employees in Chinese small and medium—sized enterprises to conducted a survey and the data were
used in empirical analysis. The results showed ethical leadership had a positive influence on innovative
behavior. In additon, the serial multiple mediating effects of trust in leader and voice behavior were
verified. Overall, this research focused on exploring performance that can be achieved through ethical
leadership and finding the ways to improve performance. Finally, the future research related to ethical
leadership and performance was presented.
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Table 1. The Result of Convergent Validity

Standardized
Variables Estimate |S.E.| C.R. | p | Regression |AVE| C.R
Weights

Al 950 |.039|24.563| #xx 842

A2 | 1.012 |.040|25.087| s .849

A3 | 1.187 |.044|27.099| #xx 872

Ad | 1.049 |.036|28.846| #xx .889

Trust | A5 | 958 |.044]21.585) xx | 708
in Leader | A6 960  |.036(26.394| #xx .864 .701].953

W Ta7| 708 [037)21.379] #=x| 795

A8 835 |.036(23.231| #xx .823

A9 746 |.035|21.254| sk 792

A10| .925 |.036|25.772| sk .857

All 1 .823

Bl 1 1900

. B2 874 1.033|26.465| #xx .875

Innovative

Behavior | B3 | .809 |.038[21.529| =+ |  .806  |.668].923

B) B4 | 750 |.041[18.147| =ex| 742

B5 725 |.038(19.140| s 763




14 "AdgEEAT A20d A3
B6 | 779 1.036]21.515] ##x 806 Table 3. The Results of Reliability Analysis
cl ! 876 Variables Items Reliability
. c2 871 ].042]20.512) i 788 1. My leader listens to what employees have
Voice  Fea| 837 [.035(24.196] e .846 to say.
Behavior .649(.916 o My 1 discioli oy N
©) C4 712 1.036|19.709] # 773 - My eaderl isciplines employees who
cs 694 |.039117.832] #x 736 violate ethical standz?rdsA _
P 3. My leader conducts his/her personal life in
C6 783 |.038|20.521] sk .807 an ethical manner.
D1 1 902 4. My leader has the best interests of
D2 441 |.043(10.192] sk 498 employees in mind.
D3 820 033(24.775| ##x 839 A 5. My leader makes fair and balanced
. : : : Ethical decisions. 1902
D4 | 1.187 |.041]|29.140| s .887 Leadership
Ethical 5 97 033130.035 2o w01 6. My leader can be trusted.
Leadership o - - i - 682/.950 7. My leader discusses business ethics or
(D) D6 .965  |.032(29.764] sk 893 values with employees.
D7 843 |.041]20.334] sk 772 8. My leader sets an example of how to do
DS | 1.006 |.032]31.509] s 906 things the right way in terms of ethics.
9. My leader defines success not just by
D9 879 |.042120.800] e 780 results but also the way they are obtained.
D10 805 |.036]22.362 xix 805 10. When making decisions, my leader asks
Model Fit IndexXz(p)=1056A932(A000), X/df=2.188, RMSEA=.060, “What is the right thing to do?”.
IF1=.905, CFI=.904, PGFI=.723, PNFI=.767 1. We have a sharing relationship. We can
both freely share our ideas, feelings, and
hopes.
42 7] %%7:”9/]' }5}%%7:” -E‘/}j, 2. 1 can talk freely to this individual ahout
difficulties I am having at work and know
A A B4 A9 A e 94 oS gy that my leader will want to listen.
Lol =1 w - 3. We would both feel a sense of loss if one
]il(F 828, p<.001) %?jag &) (l:.568 p<.001) /1\_] of us was transferred and we could no
longer work together.
3 = n= A Arz3h
g © (r=. 525 p<. OOI)'L]— - °(+)/] Zﬂ ]L] 4. If I shared my problems with my leader, I
I 9}“: 74 =1 L}E]— 1;]_ o z;} aﬂ/\ ]“: 151__,}?1_ Sg% kngw (§)hle would respond constructively
_ B and caringly.
([:-563, P<-001) ‘gl QQGE%(I:/WS, p<.001)1]' BT 5. I would have to say that we have both
p o made considerable emotional investments
;g(-i_)g] Q—%F&ﬁ]% X]L]’ﬂ 9)\‘—: 7)4\‘9‘; L]'EPX’%E]— E]——ﬁ_ in our working relationship.
9] 2= TwEAY AATA BA Autolr) Trust in | 6. My leader approaches his/her job with 018
Leader professionalism and dedication. :
7. Given my leader's track record, I see no
.. .. reason to doubt his/her competence and
Table 2. The Re;ults of Dgscrlptlve Statistics and preparation for the job.
Correlation Analysis 8. T can rely on my leader not to make my job
more difficult by careless work.
Mean S.D 1 2 3 4 9. Most people, even those who aren't close

1 3.746 6128 _ friends of this individual, trust and respect

my leader as a coworker.

2 3.594 | .6502 | .828™ - 10. Other work associates of mine who must

3 3.791 581 568" 563 _ interact with this individual consider my

. leader to be trustworthy.

4 3.655 601 -525 473 579 - 11. If people knew more about this individual
1=8214 2ual, 2=2|tAF, 3=l 8% 4=8 A% and my leader's background, they would
wixp<.001, ##:p<.01, #p<.05 be more concerned and monitor his/her

performance more closely
1. I develop and make recommendations
u concerning issues that affect my work
4.3 /dljﬂ]E -15/3—4, group.
2. I speak up and encourage others in my
ﬂﬁ]l::_ T']:_Léi 1]’ = 3]'04 Cronbach’s Alpha ﬁ]—rﬂ' group to get involved in issues that affect
the group.
= = 0] [e] 2~ o)
7122 7014l A9 AR =7t R Ena B 4 g 3. 1 communicate my opinions about work
A=k o] 7} W= A = HA] A} . issues to others in my group even if my
[31] Ao} 2 el o 1% 24 Ave B\}?lc‘eor opinion is different and others in the group| .825
ehavi - .
HHH 24 FE4Le 902, HEAlE = 918, welsy disagree with me.
_ —o 4. I keep well informed about issues where
%’% 825, ?g'/u\_] g < 8500.% L]'E]' D]’ EE}E}H my opinion might be useful to my work
=31 70]AFO 7} WZ=o =7l 0 FHo) group.
TAE 7ol w7 i 19 %27} St = 20tk 5. 1 get involved in issues that affect the
_]IZJ_S_% /‘\_]g]l]:_ T'}i_d é_ﬂ].o]x;]_ quality of work life here in my group.
6. I speak up in my group with ideas for new
projects or changes in procedures.
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1. I Search out new technologies, processes,
techniques, or product ideas.

)

. I Generate creative ideas.

w

. I Promote and champions ideas to others.

Innovative
Behavior | 4. I Investigate and secures funds needed to

implement new ideas.

o

. I Develop adequate plans and schedules
for the implementation of new ideas.

o

. I'm innovative.

7].%4 el
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Table 4. The Results of Serial Multiple Mediation
(Ethical Leadership—Trust in leader—Voice Behavior— Innovative Behavior)

Direct effect Effect | S.E. t p LLCI | ULCI
Bthical Leadership= | o7q | 033 |27:08) 00| g15 | 043
Trust in Leader 2
Bthical Leadership™ | 507 | 075 14.102|.000| .160 | .454
Voice Behavior
Trust in Leader™ 1 o551 671 |3.732|.000 | .125 | 402
Voice Behavior
Bthical Leadership™ | ooy | 077 3693|.000| .133 | .435
Innovative Behavior
Trust inleader> | 50 | o759 | 004 |.997 | —.142 | .142
Innovative Behavior
Voice Behavior> 1 4o | 055 | 7.813].000 | 321 | 537
Innovative Behavior
. Boot Boot Boot
Indirect effect Effect SE. LLCI ULCI
Total Indirect Effect
(XM=Y, X—M.—Y,| .384 | .117 164 .623
X = Mi— Mo~ Y)
Ethical
Leadership=Trust in | 5 | 115 | _ 914 224
leader—Innovative
Behavior (X—>M1—Y)
Ethical
Leadership >Voice | = p1q | o74 | ogo 1390
Behavior—Innovative
Behavior(X — Mo Y)
Ethical
Leadership—Trust in
leader—Voice Behavior—| .165 | .059 .049 282
Innovative Behavior
(X = M= Mo~ V)
Trust in 263 Voice
Leader Behavior

879+

Ethical | | Innovative
Leadership Behavior

Fig. 1. The Results of Research Model Analysis

307 - 000 429

28414

5. A&

(@2

39 A

e DR EREE
w4} ot %

|
Nl

2~2Z O
T = 7&

]

ol
-

1ol

o

ol
-

Moo @ 2 B o =

ol
-

= &84 rﬂﬂﬂ 7
Al Wskar et

e

o4}
499

B
offt
o

i
-
oX,
o
il

|



S o] -
ATl E &

o}, Al

}

ks]
pi

o

Bk

24

<

o]

il

el
olt}6]. 1A

=1
RUS

8%
c]' 517] U:H

[}

~=7}

T N NN
oiﬁlrﬁ__./l oy
.aﬂ,me@ J.n_moz
?1,2_@ <) I H T
B ;ME B N 1m uraﬂﬂ& N =
et jatiag j— o5 A _i o9 L \Mo B
BN o) o ) w0 ol EL] —
Aoy g = U G+ o R e = ~ oW
V;%s nwilzﬂowmguk mrﬂ.sgo.k
uovu[umg Wa%ﬂomﬂ%_ﬂumw %rmourﬂoﬂﬁowé
MQH% aﬁﬁ.g%mmuvrﬂ @%%@%%MU?H
o & w W u@r%o, T2 2 o Ezo@_ﬂo
ﬂotﬂ.x 5 o = 0 =P o K = T
Jﬂwn_mo 1A11_Mmﬂ_nmo%% “d E\ﬂtaﬂ,_oaﬁwmnlxﬁ o 2
X 110&4 o X 7‘A1_|‘|1_1[‘Elﬂu HTS,mW:.EPrU7E_£‘LI nn\)y
aﬁﬂuﬂr = 29 Sl N @.m4uroluunﬂi7 S0z g
@@iﬂ Jﬂbmmﬂaﬁﬁﬁodr.ge ibzﬂ._owmawzqo? £ & =N
TETh wﬂa%%a4qm 0wa$M% w 9T 2% ¢ EELT B
mﬁﬂleﬂﬂmﬁﬂﬂ.ﬁwgmﬁﬁé ;Pmogﬁ,ﬁw%mmmo% 5 28 wx.pwm g2
ﬂu¥geﬂ_.ﬂ ]ﬁﬂﬂ}uT_&aﬁ.drimEﬂzﬁﬁxﬁ 10 = L8 2 MMw 55
KO = ﬂAe#eoweaajﬁP.@u T 5 HJOE EE? ¥5 g ,ﬂ&oloe s 8
oa}@ﬂ i =o S o T oin1& 1aﬂj|1r, £ = sss T
= T b Tnowax@ uxouT4loﬂLutogoxgﬁu w E2 .g“vw T8
<a _u;oawu;o_o N % SCQN ;oEth X T M I3 .- 5 2 O.LD
Hw@rz }Jﬂﬁo_é ﬂﬁlaﬂlﬂm?ke%ﬂowa% ) o mwmdg S £%
agﬂlﬁﬂmﬁguﬁﬂowﬂow%gimﬁwﬂzwzvoz = 28 mwmm[m S 43
ﬁmﬁ%aﬂA@rg%ﬁwJowﬂo&rwu@hﬂaa@%g_ = o S L33
! ol o T s o 1O b | X - n xS =
%mme%wa%;xﬂ:ﬂﬂ%M?M%@ﬂwwﬁﬂoy = E3 wmg =
fory RE.E ATMﬂ\WI Zﬁ.‘wlrl‘muﬁw_ - ™ :.;_6;4 H..S& S D.d.m 1(ﬂ
7R N et _— Ee]_lnno mdlo e DB [, 5 2% S = = o 8
X me{dnmliﬁ__v%LaELmeMumoLia%drE% = Bmm WHmwn. %a.m
: = , % e oy O o B o8 s T2 S TE
m.# & éOMEm@%}a%oénogﬂ%xzar Ao ia w.mbm”rm mMm
o) dr;oo} oLt1r7ﬂA51_.o]bL_.J|;T] — < R®E Oewe.qm 5 TS
HQEﬂoguoaﬁﬂ 5 o%owculxmxuwmw =25 mﬁlmmawwm
Mﬂ.ﬁgui,%ﬂ%w« ﬂ}qaﬁvwoﬁﬂﬁv; “E8 = ..mav%o.Sm
A o NH° AT oy 75_1FUOM EATmﬁ,La ,.m..Lxmmm_lRt
0 _noinoﬂml;l oy e L) ol O s = o 3 -y )
oﬁ]ogh ° T ) ﬂx@eu g ® w2 u,EamMr&.w
J7|‘AO‘I,A,A1_]_I ~ ,ic._ EAML],._A.OPF __i]_l o .1m_/ h\).wmm:u.m " B
Juoo,»,ﬁ_vi%‘loi oﬂ_EH‘LlWL,Ax_JIO — EEE CNWA.SZAVmC Ose
Emo?_]rw_s OMEOW%&7%H 3 ®AE T S ],(mwmv.m“_am,m &=
ey zyﬂjfﬂo@ﬁlmﬂa%é =g T W = hx@m%ang
Jo]Eo w2 11_1rLaum|,_oa:L|q_Al. o Eﬂlk._o,%o _ aa,om
7 =0 ‘I, H] —_— ~ .
&oxﬁmﬁakﬂﬂawﬁmuﬂwﬁpﬂwﬂm &li@ .o7m.l o™ = s o g
Y ﬁ_:];r_ mﬂl;iuu_.« I 1Aon_udr§ ,Dr.]h._ﬁdwr _ "
%Qé%é%%mﬂoﬁ&o1%*%& O»Ewlﬂoﬂ_ﬂkilu% oy o
A zfAJD.s_ma%mﬁanEﬂ?ﬂ+E ﬂ%&?ﬂ?@ﬁﬂn«%wguﬁ@ﬂi
ﬂ@?mﬂﬂﬁﬁﬂo%%ﬂﬂo% oo iy uf?oerwﬂuﬂ%ﬁﬂ%Eo
D tdn.#oLc???Hoﬁﬂdro o %ulaamkoj X M g 33
n_mo,NﬂAo o ]ﬂrLJNAT il 5 g < e].l],._l,mﬂ e lel
ﬁ%%%%@&LCQQ%L&E%MWLg wvﬁﬂgwgzg;;r.ﬁewoiﬁoiﬂfoar. 53
s ™ — N E],, 2 0 0 o]_
mﬂ@%ﬁ%éw%mh%aAwﬂ %xha%%@%ﬂﬁ%%%%W%w@ 5w
ﬂﬂ@@@A%ﬂﬂ%]h?igen@uﬂ Eo}oﬂowaﬁ»ﬂﬂ@h Aoﬂmuﬂgoﬂr — 9
Wﬁ%%]mﬂhmaﬂwﬁ@ﬂowmwouﬂoEE ﬂowmﬂLcMmao?d%%%%&dr.drﬂoﬂ T
w2 = RO o5 o | i < W R w 7 Gl B X
or%ﬂwﬁﬂo7ﬂ|o oL}m-o»Ja, AOM,}}} X .,o@]umﬂo» 9 T
o o0 o) < B m«co»17.1r m © o ° = o I = &
Pééﬂ,hb?mﬁﬂuﬂcEWLAT&E& Lfﬂo#ﬂ@woﬁwwiLM@mav##g_ou a B E
5o = o= 70 wal,Au i wm o ) o o o X N o " L T =
n ﬂEeon ﬂ%arémw T a5 T "Wy 2 o 7 B . P X %
= o LA 5 = TS W = oy Wk = o 5 o B - o ™ T X X =
% @%ﬂﬂﬁé@ﬂ%] %ATOTM Mﬂojv%ie_emﬂo%weﬁ? 1.7
AmﬂJ[E}}urmVLne vM.@x%ﬂx?ﬁ:ﬂ1ﬁwi{ﬁ E o 7 &
ey 70;]A,0|]rElel;oEﬂ8 — o XL.ﬁo H o oqun B 5o
Er T4 ) %%%%¢5@%a% %aq%a T %
oHﬂu%urmﬂﬁwﬂﬂamagmﬂ@zrdimﬂ%ﬂwHarn%w_% ;oTHa
oﬂﬂl&% .auov.#ﬁoégovzthu%ﬂJil _Lmomiv
fg Jwra;wﬂio mjﬂ@z;ﬁgmwﬂo oo
o) R oEﬂmﬂﬂ}é@ﬂ = = dp K B
o T :.1F6HT_ ,Ilee.:;Mw o
o i noe Bo g AT~ o T 1o — AR
c = ﬁ%%?ﬂ% R
E%ﬁ.wﬂ?]a%ﬁﬁ ﬂ:@zu
oo ~ 03
ﬂwiaoﬂﬂwﬂﬂa_. ;o‘_agxﬁ
o ® 25@
I
4



i

#2142l Ale] T4 SAEe] 1A

 eeagel BB AAdE uAEY 17

Leadership Quarterly, 10(2), 181-217.
https://doi.org/10.1016/S1048—-9843(99)00016—8

[4] M. H. Jafri. (2010). Organizational commitment and
employee's innovative behavior: A study in retail
sector. Journal of Management Research, 10(1),

62—-68.

[5] Y. Hu, L. Zhu, M. Zhou, J. Li, P. Maguire, H. Sun &
D. Wang. (2018). Exploring the influence of ethical
leadership on voice behavior: how leader—member
exchange, psychological safety and psychological
empowerment influence employees’ willingness to
speak out. Frontiers in Psychology, 9, 1718.
https://doi.org/10.3389/fpsyg.2018.01718

[6] D. Prastio, R. Indradewa & T. Y. R. Syah. (2020).
Ethical Leadership Effect Trust in Leader, Work
Engagement and Burnout Over Turnover Intension.

Journal of Multidisciplinary Academic, 4(5), 283—288.

[7] R. C. Mayer, J. H. Davis & F. D. Schoorman. (1995).
An integrative model of organizational trust. Academy
of Management Review, 20(3), 709—734.

https://doi.org/10.5465/amr.1995.9508080335

A7, o84, & T3 (2018). 2lY] Al o] riol g
Ao} 2480l u|x)E= g3 2y T4 2 Eln A
o] 2day. U gers)x|, 31(3), 463—499.
https://doi.org/10.18032/kaaba.2018.31.3.463

[9] A. Newman, K. Kiazad, Q. Miao & B. Cooper. (2014).

Examining the cognitive and affective trust—based

mechanisms underlying the relationship between
ethical leadership and organisational citizenship: A
case of the head leading the heart?. Journal of
Business Ethics, 123(1), 113—123.
https://doi.org/10.1007/s10551-013—-1803—2

[10] J.B. Avey, T. S. Wernsing & M. E. Palanski. (2012).
Exploring the process of ethical leadership: The

mediating role of employee voice and psychological
ownership. Journal of Business Ethics, 107, 21—34.
https://doi.org/10.1007/s10551-012—1298—-2

[11] M. Sagnak. (2017). Ethical leadership and teachers’
voice behavior: The mediating roles of ethical culture
and psychological safety. FEducational
Theory & Practice, 17(4).1101-1117.

https://doi.org/10.12738/estp.2017.4.0113

Sciences:

[12

N. H. S. Wijaya. (2019). Proactive personality, LMX,
and voice behavior: employee-supervisor sex (Dis)
similarity as a moderator. Management
Communication Quarterly, 33(1), 86—100.
https://doi.org/10.1177/0893318918804890

[13] F. O. Walumbwa & J. Schaubroeck. (2009). Leader
personality traits and employee voice behavior:
Mediating role of ethical leadership and work group
psychological safety. Journal of Applied Psychology,
94(5), 1275-1286.
https://doi.org/10.1037/a0015848

S. B. Tastan & S. M. M. Davoudi.
examination of the relationship

(2015). An
between

leader—member  exchange and innovative work
behavior with the moderating role of trust in leader:
A study in the Turkish context. Procedia—Social and
Behavioral Sciences, 181, 23—32.
https://doi.org/10.1016/j.sbspro.2015.04.862

[15] M. West & F. Farr. (1990). Innovation and creativity at
work: Psychological & Organizational Strategies. NY:

John Wiley and Sons.

[16] Z. Ningyi. (2020). Research on the Influence of Ethical

Leadership on Employee Innovation. 107—114.

[17] A. H. De Hoogh & D. N. Den Hartog. (2008). Ethical
and despotic leadership, relationships with leader's
social responsibility, top management team effectiveness
and subordinates' optimism: A multi—method study.
The Leadership Quarterly, 19(3), 297—311.

https://doi.org/10.1016/j.leaqua.2008.03.002

D. Wang, T. Feng & A. Lawton. (2017). “Linking
ethical  leadership  with  firm  performance: a
multidimensional perspective”, Journal of Business
Ethics, 145(1), 95—109.
https://doi.org/10.1007/s10551-015—-2905-9

—
©

I. Ullah, B. Mirza & A. Jamil. (2021). The influence of
ethical  leadership on innovative  performance:
modeling the mediating role of intellectual capital.
Journal of Management Development. 40(4), 273—292.

[20] H. M. Seo, M. C. Kim, K. Chang & K. Kim, (2016).
Influence of interpersonal trust on innovative
behaviour of service workers: Mediating effects of
knowledge sharing. International — Journal of
Innovation Management, 20(02), 1650026.

https://doi.org/10.1142/S1363919616500262

[21] F. O. Walumbwa, D. M. Mayer, P. Wang, H. Wang, H.
Workman & H. Christensen. (2011). Linking ethical
leadership to employee performance: The roles of
leader-member exchange, self—efficacy, and
organizational identification. Organizational Behavior
and Human Decision Processes, 115(2), 204—213.
https://doi.org/10.1016/j.0bhdp.2010.11.002

[22] E. L. Deci & R. M. Ryan. (1987). The support of
autonomy and the control of behavior. Journal of
Personality and Social Psychology, 53(6), 1024—1037.
https://doi.org/10.1037/0022—-3514.53.6.1024

[23

Q. Han & Q. Xia. (2020). Social media use and
employee innovative behavior: The mediating role of
employee voice. Social Behavior and Personality: an
International Journal, 48(3), 1-7.
https://doi.org/10.2224/sbp.9014

[24] M. E. Brown, L. K. Trevin™o & D. A. Harrison. (2005).
Ethical leadership: A social learning perspective for
construct development and testing. Organizational
Behavior and Human Decision Processes, 97, 117—134.

https://doi.org/10.1016/j.0bhdp.2005.03.002

[25] J. B. Avey, T. S. Wernsing & M. E. Palanski. (2012).
Exploring the process of ethical leadership: The

mediating role of employee voice and psychological



18 dYAEEEHFEAT A207 A3

ownership. Journal of Business Ethics, 107(1), 21—34.
https://doi.org/10.1007/s10551-012—1298—-2

[26

L. Gao, O. Janssen & K. Shi. (2011). Leader trust and
employee voice: The moderating role of empowering
leader behaviors. The Leadership Quarterly, 22(4),
787—798.

https://doi.org/10.1016/j.leaqua.2011.05.015

[27] S. G. Taylor & S. G. Pattie. (2014). When does ethical
leadership affect workplace incivility? The moderating
role  of  follower  personality. Business  Ethics
Quarterly, 24(4), 595—616.
https://doi.org/10.5840/beq201492618

[28] D. J. McAllister. (1995). Affect—and cognition—based
trust as foundations for interpersonal cooperation in
organizations. Academy of Management Journal,
38(1), 24-59.
https://doi.org/10.5465/256727

[29

L. Van Dyne & J. A. LePine. (1998). Helping and voice
extra—role behaviors: Evidence of construct and
predictive validity. Academy of Management Journal,
41(1), 108-119.

https://doi.org/10.5465/256902

[30] S. G. Scott & R. A. Bruce. (1994). Determinants of
innovative behavior: A path model of individual
innovation in the workplace. Academy of Management
Journal, 37(3), 580—607.
https://doi.org/10.5465/256701

[31] J. Nunnally. (1978). Psychometric Methods, New York:
McGraw—Hill.

[32] A. F. Hayes. (2017). Introduction to mediation,
moderation, and conditional process analysis: A
regression—based approach. Guilford publications.

[33] R. H. Chenhall & K. Langfield—Smith. (2003).
Performance measurement and reward systems, trust,
and strategic change. Journal of Management
Accounting Research, 15(1), 117—143.
https://doi.org/10.2308/jmar.2003.15.1.117

[34] J. Chafra, (2015). The mediating roles of
psychological safety and employee voice on the
relationship between conflict management styles and
organizational identification. American Journal —of
Business, 30(1), 72—91.
https://doi.org/10.1108/AJB—06—2013-0040

[35] X.Jin & S. W. Hahm. (2017). The effect of authentic
leadership  on  organizational =~ commitment  and
organizational citizenship behavior in the jt industry:
the moderating effects of self—efficacy. International
Information Institute (Tokyo). Information, 20(6A),
3823—3834.

[36] X. Jin. (2017). The Relationship of Work—Family
Conflict to Job Burnout and Job Satisfaction in
Information Technology Employees in Korea: The
Moderating Effects of Spousal Support. International
Journal of Applied Engineering Research, 12(20),
9739—9745.

[37] X. Jin & S. W. Hahm. (2021). Using Online
Information Support to Decrease Stress, Anxiety, and
Depression.  KSII  Transactions on Internet and
Information Systems, 15(8), 2944—2958.
http://doi.org/10.3837/tiis.2021.08.013

A 4(Xiu Jin)

e

—Mail : soohuall20@gmail.com

Z & 1] (Eunmi, Jang)

CER
S ARl PEiAl, Q1A nel

- E—Mail : dear.mary@honam.ac.kr




