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Abstract Form design for information registration should consider and classify various possible cases
and each user case and reflect it in the design. In this paper, I analyzed the visual and emotional
factors of information design that elicit positive emotions from the user experience point of view,
focusing on the birth certificate of among other public documents issued by the government. In order
to derive problems and supplements from the user's overall writing experience point of view, Keller's
Motivational Behavior Construction Model was used. The process of writing the birth registration form
creates recognition, reasoning, relationship, establishment, achievement, expectation. In order to more
actively draw an emotional point of view, it is essential to set of information and to materialize the
information experience. It is hoped that this will be a good guideline in the process of presenting a
new perspective on information design and improving the experience.
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Fig. 1. Chronological Changes in Certificate of Registration of Birth in Korea
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Table 1. Information Design in Perceptual Motivation Process

PRE INFORMATION

MAIN INFORMATION POST INFORMATION

Attention & Cognition

get audiences’ attention
w/ clarity and congruity
at a glance & bring out
participation

Relevance & Relation

relevant purpose of content
/information for users and
needs of future-use

Confidence & Expectation Satisfaction & Motivation
comprehensible and approa- [ _,| consequences of

chable components/process, satisfaction to motivation
clear assumptions to succeed of future action to achieve
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Table 2. Analysis Frame of Information Design for Designing Government Form

DESIGN LANGUAGE

DETAILED CRITERIA

VERBAL LANGUAGE DETAILED CRITERIA

Structure

« since structure of forms follows
the legal text and meets administrative
needs, it may only be useful for providers

« the way of user-freindly, clear indication,
comprehesible, consistent structure
represent attitude of organization to its users

Specialist Language - legal, bureaucratic contexts that needs explanations

« words not everyday use

Terminology - terminology as general as possible

« since the lack of space, allow use of abbreviations
but not as nominal/passive style

Guiding the Users

- many questions may affect only some users,
essential to give clear guidelines for
necessary procedure, context and meaning

Ergonomics

- easy to read as well as to write on

« estimate maximun length of word, numbers
and give sufficient space for users to fill in

« consider use of small print, linking quesitons,
keywords, terms & explanations, checkboxes
to be legible, clear and systematic

Graphics

« follow the graphic guideline of the organization

- consider the tone & manner of visual design representing
the voice of organization and enhance the motivation

Addressing users « since target group may be broad, what may alienate
or be difficult to grasp for particular group

» authoritarian tone may be also artificial or
informal as much as off-putting

Point of View « who is speaking to whom?

« questions as we or | behind the form
or is the organization impersonal?

« is a question to users, or simply to
sign the preformulated declaration?
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Fig. 4.1. Design Example in Progress Based on Analysis Frame Table 2 [15].
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