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Abstract The purpose of this study was to identify the degree of stress coping method, emotional
intelligence, gratitude disposition, and communication competence of nursing college students to
identify the factors that influence communication competence. Data were collected by using
questionnaires from 159 students who were in 2nd year of the nursing college in G city, from Nov
9 to 11, 2021. Data were analyzed by t-test, ANOVA, Scheffe, Kruskal-Wallis test, Pearson's
correlation, and multiple regression. Statistically, communication competence showed a
significantly positive correlation with active stress coping method, emotional intelligence and
gratitude disposition. Influencing factors on communication competence were emotional
intelligence, gratitude disposition, and active stress coping method accounting for 68% of the total
change. Based on this results, strategies to increase emotional intelligence, gratitude disposition,
and active stress coping method are needed to improve communication skills of nursing students.
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Table 2. Degree of stress coping method, emotional
intelligence, gratitude disposition and

_ 3 communication competence (N=159)
A(multiple regression)= ARE-5to] EA5IFTE
Variables MzSD Mini Max Range
Stress coping _
3. o2z S hog 260040 | 163 | 40 1-4
Cﬁ;}:; stress 2601049 | 188 | 40 | 1-4
3.1 i £y o
assive stress 2511046 | 15 40 1-4
WA Gk E4L Table 13 2t gL o e
= ' = motiona
, o _ _mme 358057 | 20 5.0 1-5
AP 2778(17.0%), ‘9IAF 13278(83.0%)°1 L Hat A intelligence
. s Self emotion _
P2 24.0840Ith. FE ‘A&0l 115%(72.3%) 2= appraisal SAG A I I
WOk, dITA} S 90%(56.6%), BT bRt O | 3712088 | 175 | 50 | 15
£ 1078(6.3%), 7153 @A AFohs diidA= 1047 Regulation of 3461072 | 150 | 50 | 1-5
emotion
65.4%)°] At
(65.4%)°134 Use of emotion 3413075 | 125 | 50 1-5
Gratitude
. . + _
Table 1. General characteristics of the subjects disposition 22116 | 267 | 7O "’
(N=159) Communication 365:051 | 227 | 493 | 1-5
competence
Characteristics Categories n (%) MzSD
Male 27 (17.0)
Gender ClHIM EMO| M2 ONAE=Z X
Female 132 (83.0) 33 | —|00'” |'|_ | |'—l—c>o—| <:>E
<24 117 (73.6) iAol dutd E4o] mE JAaEsE Are
Age (yr) 24.08+5.92
>25 42 (26.4) Table 37} .
Yes 44 (27.7)
Religion
No 115 (72.3) o
oo 9 ©6.6) Table 3. Degree of communication competence
Interpersonal Vodorae 56 @15) according to characteristics (N=159)
relationship VE2Z ©
Bad 3 (1.9 Characteristics| Categories n (%) M=SD post hon:
Transfer Yes 10 6:3) ong Male 27 (17.0) | 363045 | _34
enaer
status No 149 937) Female | 132 (83.0) | 3.66:053 | (752)
Residential | Living with family | 104 (65.4) <24 117 (736) | 3.65:054 | _57
status [ Living without famiy | 55 (34.6) Age () S | a2 264 | 3675043 | (790)
o Yes 44 277) | 3614048 | _g5
AEHA DIRHIAL ZIMX|S  ZEAPAISE OJARA o No 115 (723) | 367:083 | (518)
3.2 AE '”— HK'Io f Doxlg, (=] |'oo, —l |'—I—
P Gooda 90 (86.6) | 3.75:056 | ;419
So= © r'gltaet:gi;‘l’gj' Moderateb | 66 (415) | 3.55:0.42 | (.006)
e AEdA A, BAAS, BAEE, B | 89 | 3062023 | M
JAAELT ALl Table 29+ Zth AEFA fjx Transfer Yes 10 (6.3) 3.561+0.42 -93
HIALO. A7 ThAl 0o =10]030] o status No 149 (937) | 366052 | (352)
o —1‘1? 4 o ?J-EIO" 0'1_1" 2.60+0.40 qo= O]'H 6] _l"] Civing with 100 65.4) | 3.7240.50
A=A YAFAL 2.69+0.497, &4 thATAS Residential | family : e 240
- ’ B status Living without | 5 (34 6) | 3524051 (.018)
251104680105, A 58 whdo| #H+ farrily ' o

3.58+0.574°10aL HA G R A71H/dels) 3.75+
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Table 4. Correlations among stress coping method,
emotional intelligence, gratitude disposition
and communication competence (N=159)

1 2 3 4 5
Variables
r(p) r(p) r(p) r(p) r(p)
1 1
A1
2 «oon |
A1 .09
3 «001) | (278) !
4 31 -.07 50 ]
(€.001) (.399) (€.001)
5 46 -.01 74 63 1
(€.001) (.926) (€.001) (€.001)

1. Active stress coping method, 2. Passive stress coping method,
3. Emotional Intelligence, 4. Gratitude disposition,
5. Communication competence
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Table 5. Influencing factors of communication

competence (N=159)
Variables B SE B t p
(constant) .87 18 4.85 | €001

Emotional intelligence 46 .05 52 9.33 | €.001

Gratitude disposition 14 .02 31 5.70 | <.001

Active stress coping 18 .05 7 3.33 .001

R2=.69, Adj. R2=.68, F=55.62 (p¢.001)
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