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ABSTRACT

A Study on Dispute Resolution Procedures under the Germany

Consumer Alternative Dispute Resolution Act™

Joon-Ho Sung

The legal integration in the European Union that seeks a unified system in consumer
disputes and the German Consumer Dispute Mediation Act based on this pursues the
procedural fairness of consumer disputes and the equality of results. The role and legal
status of the dispute mediator, who plays a very important role in this process, and the
stable operation of the dispute resolution system and the guarantee of reasonable results
through the guarantee of fairness and independence are very important values. In particular,
the dispute mediator under the Act is conceptually different from the existing mediator or
mediator, and through this distinction, the duties and contents of the dispute mediator are
also distinguished. For this reason, the qualifications of dispute mediators that affect the
outcome of dispute mediation are strictly stipulated. There have been some criticisms of
this strictness, and such strictness is also seen as an excessive limitation. However, these
standards can be understood as one of the efforts to make the dispute mediation procedure
more systematic and to operate objectively in accordance with laws and procedures. In
addition, in relation to the issue of independence and impartiality of the dispute mediator,
the status of the dispute mediator is guaranteed in various aspects. In economic terms, it
is not influenced by external factors, and furthermore, in order to guarantee job stability,
the results of job security and dispute resolution are not linked. By examining the
appropriate level of discipline for these dispute mediators, we expect the developmental

growth of the consumer dispute resolution system under our Act.
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