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Abstract

This study investigated the effect of non-verbal communication of beauty service employees
on customer trust and revisit intention, and verified the mediating effect of trust in the
relationship between non-verbal communication and revisit intention. The results of this
study are as follows: First, the relationship between non-verbal communication and

customer trust of beauty service employees found that non-verbal communication had a
significant effect on trust. Second, the relationship between the non-verbal communication
of beauty service employees and customer revisit intention found that all non-verbal
methods of communication, except body language, had a significant effect on revisit
intention. Third, it was found that trust had a significant effect on revisit intention. Fourth,
as a result of analyzing the mediating effect of customer trust on the relationship between
non-verbal communication of beauty service employees and customer's revisit intention,
spatial language, and appearance language showed that customer trust had a full mediating
effect on the relationship between revisit intention.
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