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The relationship between Social Presence, Cognitive Presence
and Online Learning Satisfaction of Nursing Students who
experienced Asynchronous Online Discussion Activities

Ju-Young Hong, Hyun-Sim Kim'

Professor, Dept. of Nursing, Kyungwoon University
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Abstract This study is a descriptive research study to verify the relationship between social presence,
cognitive presence, and online learning satisfaction, and to identify factors that influence online learning
satisfaction of nursing students who experienced Asynchronous Online Discussion Activities. The study was
conducted in December, 2020 for two months, and the participants were 93 grade 4 nursing students
attending universities nationwide. The t-test, ANOVA, correlation, and multiple regression analysis were run
on the collected data. There was a significant positive correlation between nursing students' social
presence, cognitive presence, and online learning satisfaction. Online learning satisfaction had a positive
effect on social presence. The explanatory power of online learning satisfaction was 62.9%. Based on the
above results, in order to increase online learning satisfaction, a plan is needed to improve nursing
students' social presence for online discussion classes.
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Table 1. Online learning satisfaction according to

Table 2. Social presence, Cognitive presence, Online

leamning satisfaction (N=93)

Variables ([\-;it;l)) Actual Range
Social presence 2.57+0.62 1.22-4.89
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Table 4. Influencing Factors on Online learning

satisfaction (N=93)
Variables B SE B t p
Constant 193 203 953 343
Social presence 043 .008 649 5.241 .000
Cognitive 009 | 007 | 68 | 1357 | .78
presence
R?= 637, Adjusted R?= .629, F=79.07 p¢.001
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Table 5. Regression Analysis of Mediating Effect

(N=93)
Predictive )
model | " | B | SE | B (o) F  |R? (Adi.R?)
V:CP 15984 | 255487 | 737
Vol omvse | 813|051 1891 (oog) | “(oo0) | (734
V:CP 10061 | 101218 | 527
2 | pvoLs |828| 0821 76| (Gop) | (000) | (521)
. 1357
V:CP | 192 141 | 168
5 C178) | 79,065 798
MV:SP | 783 | 149 | 649| 5241 (000) | (837)
DV:OLS (000)

IV=Independent Variable, DV= Dependent Variable,
MV=Mediating Variable, SP=Social Presence,
CP=Cognitive Presence, OLS=Online Learning Satisfaction
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