o
m
na"
I'-IIZI
Ral
<
=}
oo
4
o
el
U
N
U'I
ﬂ
N
o
N
N

https://doi.org/10.20465/KI0TS.2022.8.1.045

7127|124 QUYRBAS] HBAEHATL MH|A Hof
DRl YEOIM XRBEEO| HSEE

Mediating Fusion Effect of Job Satisfaction on the Impact of
Long-term Nursing Home Care Workers’ Job Stress on their Service

Quality
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Abstract This study was aimed at providing how to improve the service quality of home care workers,
particularly through investigating their job stress and job satisfaction. Participants were randomly
sampled persons who were living in P city and simultaneously serving as home care workers at the time
of the study. This research conducted a self-reported questionnaire survey of them over one month of
May 2021. Of collected data, responses from 130 of the participants were finally analyzing here using
SPSS and PROCESS macro model 4. As a result, it was found that home care workers™ job stress had
no direct effect on their service quality, but had an indirect influence on it via job satisfaction. This
means that the higher those workers are in job stress, the less they are in job satisfaction, ultimately
having a negative impact on their service quality. Based on these findings, this study suggested some

ways to raise home care workers service quality.

Key Words : mediating fusion effect, long-term nursing home care worker, Job stress, Job satisfaction
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1. M2

L7 2 YE L 20084 7€ AlFE o] 3=
1494 FolEX Yt} 202049l 654 0AF 2l o
T= 8159 o HAIRITFY 15. 7% A%, 3t 10
d 391 2030990 =1 Q17 <F 5009 ol £t
sto] 1,298%F o2 HY= 1] glo] go =z fEutet
£ AT 1Pt A kel A7t ALH o7 SIS}
A =] A7) G EA Ay WRAE F76ka k.

A7 QFME A AFTAR] RYHTAR= 200188 7]
£ QYESA AAZE UET = 9F 1419 Hol,
AR R A7) QG H A oA AFRIAR Dok
U= TFAE 23.4%2 9F 3345 o] LFokal §loH
o] F Ald &R QUHTA Q1YL 28.0%, A7t LF
QIR TAF AP F 72.0%[2]2 LYETAIEC] E&
AulA AFRlE oz EEotal Qirk =7 adE T
APOo T EFAHA AFAR] QFHSAR= AH|A o]
& AL Rl iiEo] AHAEo] o3 AT B A
ofigtd AH4A9] B2k FAX ] T2 A H BAG
&0 & AEH S EHote] LRlEoA AHIAE
AZskar Sk ol=gt A7F QUM HIARE THolA
gt A7) 947|Ho] &Foke YEAY, PEEE,
F2h otE %, WHG, BX LT olgog AXEE
4 AX7159 fA S At AHIAE Agstel
oF A7} Au|A9 F2 F7F AoltH3l
718 FEY A 9l 59 AHEsE B9
LQIRgF] tigt 7159] B ol kRl THEE
9] AePgolet: FHA JHE 7HASoY 718
¥ FA A tlEo] £89 FUME Bk o
As] A7 QG B3 A9 719 o] 8 EA4Y T
o] EAIZF A7I=1L 9 o] EAZF A5k e
ol SFRTARY] Hofgt 99 AH|A A Aotz
BAAol EAHE A7|H1 Qlch

HO.

wQlg7]QPHY AP FHHA AU 2%
BEA] AUz BYOE AR AU, JINE A
U, AUEE AY, FH AL F gyl ey B
FAu|A% YRl SRR S PREes, B
A, Wk A, S804, 384 9B ok
SIrH4L AR EAE TR SRt Hu|2S S 3

oA ARAEHAE ZAHSHA HoH5,6]. 13=E F
7199 MulA AL AU RFHTALY] 2 H AE
gl2o] P werty 3 & 9tk ARAEHAE A

wEoE ANY ARG SRA Lk HAA, Ae

AEFH A9 Gty HoletH (5], QYEIAE tAFo
2 3 AFoMe FARAEH AT 25505 Au|Ae A
2 olgo] SHIEQIt}7,8]. RYETALL] AT AEF
A

L AnaEs, Aoy, 2329 59 9L )Y

2 Ent ohjet ARRSEA|E e nAE Row
B3| 9IeH5,6].
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F7h AP, o] HYATES Fo ARAEA
o e ATRBELE 1ol Gl aA A WS A5
e 4 e FaT Waeks A2 S UG o
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Bl A 7o) ARREEsL i) WeloR AT AL
]lsfet.
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HEA 13059 ATAREISHY E42 (Table 1)3}
2ot 7P gow d#2 407 7178(54.6%) 2=,
I oo 2 30t 46%8(35.4%), ‘S0t 10%(7.7%), 2
™(1.5%) 20t , GOTHOlAS 1(0.8%) =02 Leht
30ti9} 40T7} Q19i%T) we Ao g vehdth 4 o
2 st ‘IE 66F(50.8%)Z, I th2og ‘FE 29
H(22.3%), ‘HEHE 1478(10.8%), HEolY 133
(10.0%), "ZFolak 8%(6.2%) 0 Yehgrh. o}
TEAIZONME 5~6A1ZF 63H(48.5%) 02 7 Wk
on, theo= 7~8ARZF 547(48.5%), 3~4A1ZF 7'
(5.4%), 2A17F 59(3.8%), ‘8AI7FZTF 178(0.8%) &=O
2 e

{Table 1) Demographic Characteristics of Subjects

Variable Attribute n %
20s 2 15
30s 46 35.4
Age 40s 71 54.6
50s 10 7.7
60s or over 1 0.8
elementla(;/v;choo\ or 8 6.2
middle school 29 22.3
Education level high school 66 50.8
junior college 14 10.8
college or higher 13 10.0
2 hours 5 3.8
3-4 hours 7 5.4
Working time a 5-6 hours 63 485
day
7-8 hours 54 415
8 hours or more 1 0.8
0.4 million or lower 1 85
0.8 million or lower 63 485
Monthly income 1.2 million or lower 32 24.5
1.6 million or lower 21 16.2
1.61 million or lower 3 23

2.1.1 &2 MHA &

AMH)A A A= Parasuraman, Zeithmal and
Brry(1988)[11]°] 7H&gt ‘SERVQUAL HEE A7t8
FEIA] B0 9A AT EFoE AL
(2005)[12] o] AMEZE H=E ARESIGIT. WA 232
27%3olH, As o1& skar w1 H5)E st

o] A4Vt 2255 WIS FHEIALY] AH|A Hol wot
I "t B4 Al HEgkE ARgetloH, Aula A
Ar 9] AlF|E+= Cronbachs aAS4E 9372 =4 U
ERTt.

2.1.2 SYHL: ZPAEA

ARAEH A Hr &= o|FGu|(1991)[13]3} Ao}
(2016)[1419] A7-5 WHgT AWBH2018)[1517F AH82F
EE ARSI oF9lal] EeRE JdRRS(E
DY AFLF6ED), FLHHEER)oIH, As 18
A GeHDE v IFTHO)E Fho] £0H JEAET
271 Erh= AR SRt Am B4 Al BE B
WAt & WS ARESto] AEAEHA 12739
Cronbachs’ a Al$&E 7232 UeRgtt

2.1.3 OpEs: RSotET

ol delold A EE AruEE 484
2 HYHQO1011617F 44 Bste] A7 2S T
8 olM|RH020)[1719] HEAS AH83Ic s9la
o FRIAVZGEY), YRAAVSURY, Boe
WEQED), ATASUSGEY, BHIRGERL.
A=) Stk A% WA 1780 2E e 19
QTH1)RE T19- IC5)2 At B AT AR
AL RE B SR 7 BRGS A8se, Ha
gl ST AL ARUEET} £28 ojujd 4%

=L 178239] Cronbachs aAlG4E= 8742 YERITE

Fu N o

o

2.1.4 SHEH: O3, 32, @ AS, F2I
o
B

=
AFHIA B2 60 °1d(5), 50H(4), 40H(3),
30TH(2), 20HI(1), SEozE HE ol06), FEHE
(@), 1E0Q), $202), 25 &= FH=HJUT. 574
H2 18 ZFAREE SfulskaL 8AIRF 23K5), 7~8A1%t
(4), 5~641ZK3), 3~4A1ZH2), 2A1ZH1D L2 SH= U
A50% E A52 1617 Y o](5), 1605 € ofst
(4), 1208t ¥ o|5K3), 807t A o|5H2), 401t ¥ ofst
(D= S35 A

2.2 MY

ATLHEAS] AR B4 W AmEyge W=
EAZ Bl AAsEeH, HE9 AFE FFE
Cronbachs' e AFE &8st A7FAGESALY
ARAEGA, AEREE, AuAZo] gyt 9 #5H
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2l Azl Qa2 VjeBAE At AR RE
Pearson AJ@AGR AEsttt. ARFUELY] oj7fm
¥ AZOF Hayes(2013)[18]9]5] 7H#E PROCESS
macro(Model4)E &-&35to] A 84513t a4
07 ZHEATEE bootstrap EE 1,0007HE A5}
of AFE7E 95%0] ‘0'0] ZeE A ko [oJ%t Ao
2 Attt RSO Wi g2 Tl A,
e, TRAZE 94U AR AHlolAl A=
IE AFZEAL SPSS2 PROCESS macro(Model4)
A AREAZZ IR S8

FRRE F AFARIH Mg SA JFoIA 4
FAEFHAS} ARUNSE, 7t PRI AHA A
9] AgABACIA = AFLEH A Aula Fof Fe
BA(r=-.174, pC05)& 7HAH, ARREEEs AHlA
A3t (9] FB(r=.401, p00DE HHYL, AFAE
glaoh ARRSEe $()9] Ar=-212, p 0
Hyo ol AtadEaAte] ARAEHA} w2
5 AFUELEeL AulA 2 vopitk= A ovet
o BAMS oM sheusto] AVt FEEAR]
AEIA ) 9] Ag3(r=.183, p<05)°] R o=
stejo] w255 AHlA o] woRitks AL vt
o gEs B A WS SARE ARl
FRUPEL BF FUHATE RORE Ao BRI

o2 8050 Bad By, AH|A A gol
58l 4.13(+.42), AFUSE 3.81(+.50), AF-AEH
£ 2.32(£.60) 22 YR ol RAAAT /14
sk Apale] Au|of gt A $EE tha B A4S
I 9loH, ARREE B SR £EUE HAE
o ARAEHAS HEoRlR A4Sk YES & ¢
At
FARF| A FEE dohEy] A et o=
AbESHA. 11 A3, rolde AFAEA 091,
RS 004, AHlA A 002009, HiEs AFA
12 1.971, AFREE - 462, AHlA A 3588 U
EPt(Table 2). U¥FA 02 SPSSOlA= W=9] At
4 24& SF5P] SIsh A 4ol ke 20[5k= 2t
(191 ol#et 748 W Fause H4t4 222

fm >

Ueht 54 S40] Zhssiti 2 & 4 gtk

(Table 2) Descriptive Statistics and Correlation
Analysis of Variables

EcbcatorporkingMonthly|  Job | % | service
Age : A satisfacti .
level | time |income| stress on quality

Age 1

Education e

level

Working |_ 433/ 005 | 1

time

Monthly |_ 151 010 [4g=+{ 1

income

Job | 139|140 | 006 | -.085 | 1

stress

o0 | j00(-024 | 161 | 201% | —212¢ | 1
Isatisfaction|

Sevice | 15| 183+ | 014 | 060 | -.174* | 401%*| 1
quality

M(SD) 2.32(.60) [3.81(.50)| 4.13(.42)
Skewness .091 .004 -.002
Kurtosis 1.971 -.462 .358
(001, (.05
3.2 XRAE AT} MH[A HOf| OXl= S &

0on

ZBAE

SoECo| It

3.2.1 ZFAEY AT} AIOEREQL MH|A O
0jxl= g

A7t PR GARS] ZRAEHAQL Au|A Z FA oA
AonkEr o] AEIE AZs7] Y8 Hayes(2013)
[18]915f) 7H&= PROCESS macro(Model 4)& &85
of ZEEASHI.

19 A= A} ARAEH AT} A ERES L]
FE A A2 JARYPoI. 1 A}, SA A
QIFALSIEHY W4 ZFAEHACL RS Eo] 2
(Y FFE "He AR fYSHA YEHET
(b=-.170, p(.03).

28 QIFARIEH #4E BAIRE AglA AR
AEF A} ARNZ LT} AH|A Fof u]X= JFES
Hoj3w Qitk. 11 A3}, JREAEGAE AH|A Hof &
ot IS HAA EsiloH, AFNEEs AHlA
o] pX e JFeE [F HHLer IRlFHAT
(b=.341, p(001)(Table 3). ol= A7} LFHTALO] &
FAEHATY 2E55 AFRELTE FAasto] AHA
AL FooHA AaA7le AE gu|eith
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{Table 3> Impact of Job Stress on Job Satisfaction
and Service Quality

Job satisfaction Service quality
b s.e t b s.e t
(constant) | 4.128 390 [10.581***| 2551 423 | 6.030%**
Job stress| -.170 073 | -2.321* | -.049 .059 -.833
Job - - - 341 | 071 | 4838
satisfaction|
Age -051 | .071 -715 | 068 | .056 | 1.217
Bducation | a9 | 047 | -g06 | 005 | 037 | 2.553
level
Working | o4 | o076 | 630 | -033 | 060 | -540
time
Monthly | o6g | 062 | 1105 | 013 | 049 | 274
Income
R*=.088, F=2.407* R%=.214, F=5577**
o001, (05

Job

~170 Satisfaction
T
3470
Age -.049
-.051
| Education
Level 038"
Working
E—

Time .048

Monthly |  oe8
Income

Job Stress

Care work’s
Service quality

[Fig. 1] Regression Coefficient for the Impact of Job
Stress on Job Satisfaction and Service Quality

3.2.2 RRM=ELO| ZIMGN HE

o}l (Table 4)= PROCESS macro(Model 4)°{A]
HojF= g3to] 37 9 {94 Aol Ast 27E A
Al Zolet, A7 FEIALY] ARAEH AT AH|A
Ao v2E AFaT} F7)E -.0490]H, HEEEO]
R 37 -.0582 UEhY 1At 3717 AR
a3 Bt & A2 & 5 Aok fo8 5oz F¥aE
7} Boot SFRH(-.166)3} A3H(.067) AfololE 0'&
Z3Foto] Y7FR FRIAMS] HFEAEHATF AH|A Ao
v = AYate f9okA goH, A} Boot ot
(- 122)TH= AJREH(-.011) AtelollA] ‘0'& E5HA|
A7 AR E0] TP avke BAZ R |ttt
[Fig. 1. A& 08 A7tQFHTALY] ARLAEFH AL
A& Hofl 2153291 FF2 n]X|A] FoHA| Tk FREEkE
T 5ol AR dFS A S ETE e
it ol A FESARY] ARAEHATF Yo ¥
FHEES o] AHA AE =Y 5 USS Yulshe

Aol

(Table 4> Effect Size and Significance Test

Classification Effect Boot s.e. | Boot LLCI [Boot ULCI

direct effect -.049 .059 -.166 .067

indirect effect -.058 .028 =122 -0
4, 4E

£ AT 1AIH AVteR e JRAE
g7k Aul2 o ofuat G vlXLA% 1 WA
oM Areswel g attE AEsA st
TS A7ANE o Rofstud gtk

A, AZFRFREA] HRAE AL Hul2 ol
HH FFL vAA oL ARAZEE B 1
Ao Gere nAE AWML ik A0 9%
otk =, AtaguBALY] ARAEdAT wou
YTAZEE ol Ak IS ¥ 5 %L o]
SR Afolth. o] AYRTAY HRAEYA 8
el ol FE XL AgATe Axk AR
AEFAL Tl 8a0] o8] WO HRAEd
£ §9E A7 34 A7E APso] AYHTAY
Az A gyl EnE Ao ARE,

A, AIAGHBALY] ARAE A} RoldsE
HERAEEL vobgo] Uehgth. 2, A7tauEA)
AFAEALT} £ 248 Blo] ARUEE] 2AH
QRS VX AATI8,09 AR ekt 53]
A7) 89713 AT EI AN SRS 2gRE
A Al R AZA] gEstel BBt 9k
oleiat A Tl Askel Arlag AFSH: A
HAFREAEL ol 7H sl HoRt 2RE
of =2E7] 4908 434 AL Slat AL A
FrackR ALl SR At 4 uleto] Bast

A, AFAGHEBALY] ARREET} FobASS A
a2 Bjgk o] fobdo] AFEIh ol APAT
9 o] ARAHEI} Mulx Ho] FFL A A7
o 22 wiekg 513 QIrHI0). RYH AR 47] 8%
FAS] FA% AH AAYOR Hulx hgelA A
Foke Aul2 AL ol7] AL 2R EAl 91
Aamele] AA Basht.

YA, RopREAe] YRAE AL Al Azte] T
A ARt v gk s et
th ARAEAT $24E ARREES} Yob 3 1
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2 st 8F AMH|A Ak WolAle AoE YEhyTh
ol APATRIB,9] F71LFAEel TFIIL Y 8
FEIA GO E AF2013 HFENFHETL JRAEL
20h A& A 2] BA A Y] vif atE Uehdthe
A 2 A 2FE AAskL A

ARAEFHATL FOPAH A FUHELE7} WobA] AfH|
2 Aol RAAQ JFe 7= 2HE 2 ot
2t A7FRFETAS] HAFAEH AL HE WY
Aol RYHZAL AAT o ABA A} A 24
2 A FA4 9 =go] Fasitt

webA] A7ER O SALe] Au|A A ARS8 Q9
HoA] ARAEHAS W ARUZES &ole
HekS AAIskT

A, A7TLFEIGAR] AFAEHAE pefsto] o]
£ A 7 Wet vido] B asith S9] ArtadE
AR AR AR A FastER FEIF Wasi.

A, A7FRGETAR} AulA i gRiete] JoAlE]
A 752 A8 WA 7S] B A FastE
2 FEIARY} AL, 7R 3AR] AeEgol o]
FOAE=E A AAAA, el 7 5
o] Fasirk

AR, A7t FEEAR] MH|A A #0)7] HsiA
Q9] ARAE A3t Zasith 127 flside &
FEIA] AR A AAA 22T Ndyt 8
FHIAL A7) o] et R FHo] Wasich

=5 HgoR A8 tEH g & A A
271 A7 FEBAL] A FAEFHATE A2 o
U s FFS FskaL o5 BARNA A FEEY bl
Nedade AFsIalAt PA 4712971804 253
I e AVIRYEIARE iR oo #yos F
13055 EAstqlth

2 A AA, AFARRISH WS SAIRE AEolA
© SYEIAY] ARAEFHATL gobd4S Aula A
of £(-)2 JAEA7 ASHUH. FAe LFE2A]
AFAEHATL Foldas AFUEErt F(-)9] g
A7 ASEAT. A, 8FHIAS] AFHEET}
PSS ME|A Ao (19| AHEAT ASHA
o YA, SFEHIARY HFAEFH AL AH|A At
AR AFHEEs WASREHSEAAZ et
Wb TR 3718471 QFHIAY] ARAEA
£ AulA Ao AFEE s oA A JFS
s Aeg YSHUT

& A7 AVIRGEIALS] ARAEFH AT AR|A

Ao WA= GO ARUZES} SRS she 1
Za4o] thl AVIstErke AT AeR A
o= d7at HolA oot gk Wl 2 ¢iae] o
FRAE U5 Ak 718081 A7Eack Ak
2 Aoz olRol5y] o] Auisishy] tha AT
Aol METT ¥ 4 9tk b T4 A7 A
£ 1este] 7H5agt SR SAEN SRs 2
FHTAE o A7t AYHIE Sl
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